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Zurich-American Deploys Field 


Men For Maximum Marketing Job 


By JOHN N. COSGROVE 


Comments and questions on the 
functions and adequacy of field men 
continue to recur. Some agents have 
expressed a preference for fewer field 
calls, and those by men who are pri- 
marily technicians. A few agents have 
advocated semi or complete abolition 
of field men. 

These agents may be overlooking 
the indispensable character of the field 
function because of the inadequacy 
of some of the men supposedly per- 
forming it. 

The field function cannot be aban- 
doned. If it were, agents would be the 
chief losers. The field job, however, 
must be drastically revised so that 
agents will be the chief beneficiaries. 
They will be, as conversion of field 
men to sales managers adds another 
production arm to their agencies. Some 
companies have been working toward 
that end for several years. A growing 
body of evidence suggests a new and 
more intelligent use of the field force 
by several companies. 

Notable among them is Zurich- 
American group. Its latest effort in a 
continuing program to build volume 
through qualified agents is the “inten- 
sive prospecting drive’—a concen- 
trated campaign in which the com- 
pany’s field talent is used in a novel 
way in selected territories. Field men 
help the local man improve agency 
representation and to build up service 
facilities. 

Results of these campaigns have 


Phillips Ends Long 
Career At U.S.F.&G. 


Charles L. Phillips, vice-chairman of 
U.S.F.&G., has retired from active ex- 
ecutive office. Mr. 
Phillips, formerly 
chairman and pres- 
ident, remains as 
chairman of the 
executive and fi- 
nance committees 
of U.S.F.&G. and 
of Fidelity & Guar- 
anty Life and as a 
director of both 
companies. 

He joined the 
company in 1910 as 
claim superintend- 
ent at Chicago and was promoted to 
general claim superintendent at New 
York in 1919. He became vice-president 
and general manager of Metropolitan 
Casualty in 1923 when U.S.F.&G. ac- 
quired that company, and when control 
of Metropolitan changed hands, he re- 
turned to U.S.F.&G. as vice-president. 
He was named executive vice-president 
in 1939, president and chairman in 1955, 
and vice-chairman in 1960. 

Mr. Phillips was for two terms chair- 
man of the executive committee of 
Surety Assn. of America. 








Charles L. Phillips 
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been excellent. Not only has the com- 
pany profited from the appointment of 
a substantial number of agencies, but 
it has established a tested method for 
determining the possibilities in given 
areas. The following results of a few 
selected territories will give an indi- 
cation of the success of these drives: 

In territory A, where the company 
had operated for many years without 
notable success, 16 new agents were 
appointed. In addition, 58 live pros- 
pects are being cultivated. Most of 





Far West Agents 
Hold Successful 
Meeting In Cal. 


Problems of insurance producers in 
10 western states were discussed in a 
productive atmosphere during the Far 
West Agents Conference last week at 
San Francisco. Curtis G. Shattuck, 
Juneau, was elected chairman of the 
conference for the forthcoming year 
to succeed J. B. Holden, Caldwell, 
Ida. A. L. LaBar, Billings, was elected 
vice-chairman, and Victor F. Stefan, 
Berkeley, was chosen secretary-treas- 
urer. 

The new program committee will be 
headed by Robert E. Battles of Los 
Angeles. 

On the first day of last week’s 
three-day session, specific problems 
were aired in a closed meeting of del- 
egates from member associations. The 
following day, individual state associ- 
ation contact committees met with 
representatives of Pacific Fire Rating 
Bureau to work out these problems 
on a state-by-state basis. 

The value of the meetings with bu- 
reau spokesmen was enhanced by the 
presence of Kent Parker, general man- 
ager Inter-Regional Insurance Confer- 
ence. Mr. Parker took part in discus- 
sions with members of the IRIC Pa- 
cific Coast advisory committee headed 
by William H. Rusher. 

Delegates to the conference said 
they were impressed with the aims 
and accomplishments of IRIC in han- 
dling problems of national scope. But 
the agents said they believed problems 
peculiar to the Pacific Coast should 
be handled at the regional rather than 
the national level, and they indicated 
the Pacific Fire Rating Bureau is do- 
ing an effective job in this respect. 

Mr. Parker said a “farmowners” 
package policy will be introduced in 
the near future in western states. 

There was general agreement among 
the agents that forms 202 WHA-2, 3, 
and 4, covering such exposures as 
windstorm and hail, should be con- 
solidated into the extended coverage 
endorsement. It was learned later that 
such a change probably will be made 
the next time the EC form is revised. 

In meeting with John Savage, Pa- 
cific Coast manager National Bureau, 

(CONTINUED ON PAGE 41) 


these will undoubtedly become agents 
of Zurich-American. 

In another territory, six agents were 
from various areas are brought in to 
appointed within 30 days after the 
initial call, and 70 prospects have been 
added to the branch office’s prospect 
file. In still another territory, 17 new 
agents were appointed in the first 30 
days, and 143 prospects remain open. 

Finally, in another area, 11 agency 
appointments were concluded, 69 def- 
inite, short term prospects remain to 
be followed up, and 126 other agents 
indicated some interest. The latter 
can be considered long term prospects. 

These campaigns enable the com- 
pany to eliminate undesirable or un- 
attractive agencies from further con- 
sideration. This in itself will result in 
a tremendous savings in time and ex- 
pense. 

From the foregoing, it can be con- 
cluded that the intensive prospecting 
type program has been an outstanding 
success. It has enabled Zurich-Amer- 
ican to develop areas which hereto- 
fore had not been productive. 


To put the intensive prospecting 
technique in proper focus it must be 
recalled that back in 1958 when Zur- 
ich-American put its marketing pro- 
gram—“Tomorrow’s Business Today” 
—in operation, field men were as- 
signed star roles and were retitled 
sales representatives. Since that time, 
they have primarily emphasized sales. 
They have been given training and 
referesher courses in selling principles 

(CONTINUED ON PAGE 36) 


Estimate $4 Million 
Hail Loss For Texas, 
$2,250,000 In La. 


Storms In Shreveport And 
Dallas Areas Expected 
To Produce 35,000 Losses 


Damage inflicted by a hailstorm last 
week at Dallas and other parts of 
Texas has been estimated at $4 mil- 
lion by General Adjustment Bureau. 
National Board has assigned catas- 
trophe No. 18 to this storm, and 20,000 
losses, averaging $200, are expected. 

Areas involved were the Oak Cliff 
section of Dallas, North Dallas, Grand 
Prairie, Richardson and Plano. There 
were also scattered losses at Garland, 
Greenville and Sherman. The south- 
western department of GAB headed 
by J. F. Miazza has set up temporary 
storm offices at Dallas, Oak Cliff and 
Grand Prairie. 

Hail and wind last week caused es- 
timated damage of $2,250,000 at 
Shreveport and Bossier City, La. Dam- 
age was spotty, ranging from light to 
heavy over the entire area, and 15,000 
losses, averaging $150, are estimated. 
This storm loss bears catastrophe No. 
16. 


Here Comes New Texas Ranger 

Incorporation papers of Ranger Ins. 
Co. of Houston, which will conduct a 
general casualty and fire business, 
have been approved by the Texas de- 
partment. The proposed financial 
structure consists of $200,000 capital 
and $100,000 surplus. 





. i 


Honor graduates of North America’s 60th training class with Bradford Smith 





Jr., president. From left: Robert E. Fried, Isaacs & Bernstein, Cincinnati; Al 
Blankenship, Palomar Ins. Corp., Montgomery; Mr. Smith, and Mike J. Ebner, 
Wadena, Minn. North America’s training program, an eight week course in the 
principles of fire, marine and casualty insurance, was founded in 1947. More 
than 1,600 agents have completed the course. 
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Processing That Aims At better 
Decisions Will Save More Money 


The mere acquisition of a computer 
is fast losing its competitive advan- 
tages; in the future the competitive 
edge is going to the company that 
figures out how best to use the capa- 
bilities of the computer in the man- 
agement of its business, E. S. Jones, 
director of systms research and elec- 
tronic development of Nationwide 
Mutual group, told the electronic con- 
ference of American Management 
Assn. in New York. 

Pointing out that his companies 
have not yet achieved a “complete 
blueprint of a management data ori- 
ented completely integrated data pro- 
cessing system,” he said they are 


End-Of-Month Bid 
Prices On Insurance 
Stocks Are Listed 


Bid prices as of March 30 on the 
following list of insurance stocks is 
submitted by Cartwright, Valleau & 
Co., Board of Trade Building, Chicago. 
This is the list that appears monthly. 


































Company 12/31/59 12/30/60 3/30/61 

Aetna Cas. ....... Oe 125 

PFD Socsivrnciecnmes.- ae 91% 102 

Aetna Life .. 85% 97% 101% 

Agricultural _........ 28 31% 29 

All Am. L.&C. 10 8% 11% 

Am. Equitable ... 183% 19% 2212 

Am. General ...... 33% 30% 42% 

Am. Home ..... 40 41 47 

DOTIOB © os ccnreossesseoseeves 26% 27% 305% 

Am. Motorists ... 14 | 

Am. National ..... 856 

Am. Reins. ............ 42% 

Bankers Nat. Life 19 

Bankers & Ship . 57 

Ben. Std. Life . 153% 

Boston. .............. 33 

| eee 40 

Cal.-West States. ......... 56% 

CII csinsscnsicassees 34 

6 a eee ane 33 

Commonwealth Life 21% 

Conn. Gen. Life ....... 354 

Continental Assur. . 155 

Continental Cas. ... 72 

OTMAMOEA a csserssesessccscvens 54% 

Corroon & Reynolds .. 143% 

4 Ee 167 

Crum & Forster ..... 68 

Employers Reins ...... 53 

Empl. Group Assoc. 36 

Farmers Und. Assn. 35 

i 53% 
fs 45* 

Fireman’s Fund ........... 51% 

Franklin Life ............... k 77 

General Am. Corp. ..... 170 

General Reins. ........... 91 

Glens Falls ................. 34 

Government Empl. 88 

Govt. Empl. Life . 5934 

on ae ee eee 

Grt. Am. Life Und. ............. 680 

Grt. Southern Life ................ 83 

Great-West Life ...................... 344 

ae - wwe 

Gulf Life .. 20% 

Hanover ....... 391% 

Hartford Fire . 50% 

Hart. Steam Boiler . 86% 

SEN a eee 53 

Ins. Co. of No. Am. ... 65 

Ins. Shares Cert. ......... 2942 

Interstate F. & C. 15% 

Jeff. Std. Life 48% 

Jersey ..... 35 

K. C. Life 1420 

RR CR 

Liberty Natl. Life ... ” 62% 

SD | Ee 22 

Life Companies ee. ee 

DATS. CE VA. siveseresissess 50 

Life Ins. Investors 17.64 

Lincoln Natl. Life 98 

Maryland Cas. ....... 36% 

Mass. Bonding ....... 36% 

Mass. Indemnity ...... 39% 

Mass. Protective ... 66 

Merchants Fire ......... 3034 

Midwest Un. Life . 36 

Monumental Life 57 

National Fire .... 142 

National L. & A 115 

National Old Line 15% 

National Res. Life ................ 158 

National Union ................... 3634 

Nationwide Corp. .............. 37% 

New Amst. Cas. ........... 48% 

New Hampshire . 51 

North Am. Life . 14 

Northeastern. ........ 12 


North Central Co. ..... ass sins 
(CONTINUED ON PAGE 


headed in that direction. The group 
has been gradually moving into the 
processing of data since 1955. So far, 
the results have been: 

1. Annual savings 
$300,000. 

2. Exposure to errors reduced by at 
least 50%. 

3. Mechanization of manual proced- 
ures which formerly was not feasible. 


4. Reduction of report preparation 
time; e.g., one report from 116 hours 
to 41 hours; and elimination of manual 
manipulation of data after tab reports 
were completed. 

5. Acclimation of employes 
computer operation. 

6. Creation of a staff of skilled com- 
puter technicians. 

7. Preparation of the companies for 
the next big step. 


of more than 


to a 


Emphasis On Auto 


Mr. Jones reviewed the group’s 
entry into data processing. There are 
four insurers—casualty, fire, life, and 
another casualty company writing 
merit-demerit auto business. The group 
operates in 26 states and serves ap- 
proximately 34% million policyholders. 
Annual premiums are approximately 
$252 million. Automobile is the big 
volume line and that is where most of 
the electronic development emphasis 
has been placed to date. 

The group has a vice-president for 
insurance operations (who reports 
directly to the president) to whom 


report vice-presidents in charge of the 
normal operating functions of an in- 
surance company: Sales, claims, un- 
derwriting, etc. Also reporting to him 
is a director of operations administra- 
tion. Reporting to this director are 
department managers responsible for 
the functions of controls, procedures, 
services appraisal, accounting and 
statistical, which includes the data 
processing division, and systems re- 
search and electronic development. 
Thus supervision of the planning and 
of the operational function of elec- 
tronic data processing are separated. 

Except for life, health and group, 
insurance operations are entirely de- 
centralized. All policyholder and claim- 
ant contact is with one of the 14 
regional offices. There are no records 
whatsoever in the home office for the 
decentralized lines. Regional offices 
are headed by a resident vice-presi- 
dent who has the sales, claims, under- 
writing, personnel and services func- 
tions reporting to him. All of the 
regional data processing work is done 
within the services department. Each 
services department includes a tabul- 
ating division. 


Implementing The Principle 


This organization, which was im- 
plemented before computers, was act- 
ually implementing the principle of 
centralized data processing. It paved 
the way for the processing of all data 
in one organizational segment. Thus 
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STRENGTH 


At Leslie H. Cook, Inc. the pro- 
ducer finds seasoned, capable han- 
dling for important risks. Here he 
is provided with clear-cut advan- 
tages in today’s highly competi- 
tive sales atmosphere .» . resource- 


ful, 


creative performance that 


justifies the confidence of the 
assured. 

Yes, at Leslie H. Cook, Inc. 
_ you will discover the strength that 
placement for your important 


leslie il.Cook 


INCORPORATED 


175 WEST JACKSON BOULEVARD +CHICAGO 4+ ILLINOIS 


WABASH 2-8783 


36 PEARL STREET+ HARTFORD 3-CONNECTICUT 


CHAPEL 7-2534 


REINSURANCE, Treaty Facultative « SURPLUS LINES, All Forms» EXCESS COVERS 
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Offer Cash Sickness 
Bills In Eight States; 
Rebuffed By Three 


Eight state legislatures in their cur- 
rent sessions have received compul- 
sory cash sickness bills, and three as- 
semblies have already rejected them. 
The bills were killed in Massachusetts, 
North Dakota and Nevada, while in 
Michigan, Minnesota, Illinois, Hawaii 
and Missouri the measures are still 
pending. 

The proposals are patterned after 
laws in three states: California, which 
permits private insurers to compete 
with the state fund, Rhode Island, 
where a monopolistic state fund is ad- 
ministered as part of the unemploy- 
ment act as in California, and New 
York. In the latter state, the law, 
which is administered by the work- 
men’s compensation commission, lim- 
its the weekly tax on employes and 
requires employers to pay the balance. 

A rundown on the pending legisla- 
tion shows that the New York-type 
bills in Minnesota and Michigan are 
still in committee, as are two Califor- 
nia-type bills in Hawaii. In Illinois, the 
bill is undergoing a hearing conducted 
by a judiciary subcommittee, and in 
Missouri a hearing is expected in April. 
Both measures are of the California 
variety. 


Entirely Decentralized 


The legislation in Massachusetts re- 
ceived its earliest demise in five years, 
never having got out of committee. In- 
troduced for the first time in North 
Dakota, the Rhode Island-brand pro- 
posal got a do-not-pass in the senate 
committee and attempts to override 
this on the floor were beaten. The 
Nevada legislature adjourned, leaving 
the California-type bill to die in com- 
mittee. 

Opposition to the bills in Illinois, 
Nevada and Massachusetts was led by 
E. H. O’Connor, managing director of 
Insurance Economics Society, and a so- 
ciety spokesman appeared against the 
legislation in North Dakota. 

Only four states—California, New 
York, Rhode Island and New Jersey— 
have compulsory cash sickness laws, 
the last being enacted in New York in 
1949. Since then 199 bills have been 
introduced in 23 state legislatures and 
all have failed to pass. The deluge of 
proposals has slowed down to a trickle 
in the last five years, according to Mr. 
O’Connor, who attributes this to the 
large amount of group coverage that 
has been written. 


Revise Ore. Fire Rates 

A general revision has been made 
of fire rates in Oregon effective April 
dL. 

Oregon Fire Rating Bureau member 
and subscriber companies, combined, 
expect to collect some $459,000 more 
per year which is a statewide net in- 
crease to the companies of 2.5%. Rates 


; on the following categories are being 


generally decreased: Offices and banks, 
hospitals, sprinklered risks, printing 
and allied risks, churches, and ga- 
rages. Rates on buildings and contents 
in the following categories are being 
generally increased: Rural unprotected 
dwellings, hotels, theaters and other 
places of amusement, grain elevators, 
fruit and vegetable canning, packing or 
quick freezing plants and other food 
processing risks (except dairy, meat 
and fish products, or bakeries and 
confectionery products plants), metal- 
working risks, laundries and dry clean- 
ing plants, and builders risks (build- 
ings under construction-unoccupied). 

















“Not magic...it’s Insuremanship’!” says Mr. Za 


No tricks to it. The Z-A Insureman’s portfolio includes commission statements and checks. He sells more 
any and every policy for individual or corporate because he has more to sell. This is Insuremanship. 
needs. And all the Insureman does is sell... Don’t hope for magic to bring you success, when 
MERITmatic” Homeowners? with three, ; you can count on Insuremanship! A word to 
twelve or thirty-six month payment plans, poof us will bring details. 


automatic renewal and truly low costs... AMERICAN GUARANTEE & LIABILITY INSURANCE COMPANY 
7 Zurich Ir surance Company 
MERITmatic Automobilet with its quality Zurich Life Insurance Company (affiliate) 
‘i Zurich-American Lite Insurance Company (affiliate) 

service at competitive rates... Z-A’s 135 South LaSalle Street, Chicago 3, INlinois 

OFFICES IN: New York, Boston, Providence, New Haven, Buffalo, 
‘ > 2. “ © c « Tre > Ter: 2c Amsterdam, Orange, Philadelphia, Pittsburgh, Baltimore, Greens- 
famed A&S ... and small craft coverages. Herpes an gy thn gy tal sonra 2 
land, Cincinnati, Detroit, Grand Rapids, Minneapolis, Milwaukee, 
Chicago, Jackson, Dallas, Des Moines, St. Louis, Kansas City, 
CS VAUL Gs : AMERICAN Denver, Seattle, Portland, Sacramento, San Francisco, Fresno, 
does no bookkeeping . . . gets monthly ' : Los Angeles, Phoenix, Richmond. +Not yet available in all stat 
® © 1961 Zurich-American Insurance Companies *™M 


The Z-A Insureman owns all renewals... 














Nationwide Group 
Premiums Increase 


Nationwide Mutual had earned pre- 
miums of $187 million in 1960, 16.6% 
above 1959. Earned premiums of Na- 
tionwide Mutual Fire were $26.6 mil- 
lion, an increase of 8.8%. 

Assets of the auto company reached 
$240 million, a $30 million increase. 
Fire company assets were $37.5 mil- 
lion, up $4.6 million. Both companies 
had underwriting gains. The auto 
company’s gain of $6.2 million was 
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3.3% of earned income. Federal in- 
come taxes amounted to $2.1 million. 
The fire company’s underwriting gain 
of $2.5 million was the highest in its 
history. Federal income taxes were 
$287,000. 

Nationwide General, a stock com- 
pany established in 1958, expanded its 
merit-rated auto insurance business 
considerably but had an underwriting 
loss. Earned premiums of $2.4 million 
were more than double the $900,000 
of the preceding year, and assets in- 
creased $2.3 million to $5.2 million. 
The underwriting loss was $971,000 as 


Seearlirace 
training 

plus 
experience 
equals 
top performance 


BALTIMORE 


American Transfers 
Watson, Raises Others 


American has transferred William 
M. Watson as casualty manager from 
Nashville to Greensboro, N.C. He 
succeeds Robert J. Schlosser, who has 
been promoted to assistant superinten- 
dent in the new marketing department 
at Newark. Joseph P. Proffer, under- 
writing supervisor at Nashville, has 
been promoted to succeed Mr. Watson. 


compared with a loss of $416,000 the 
preceding year. 


FIDELITY AND DEPOSIT 
COMPANY 


Bonding specialists for 7] years 
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Five New Officers Of 
Continental Casualty 


Five officers have been elected by 
Continental Casualty. 

Thomas G. Laughlin becomes a vice- 
president of both Continental Casualty 
and Continental Assurance. He joined 
the companies as director of college 
recruiting from the University of Min- 
nesota where he was director of 
placement. As superintendent of edu- 
cation and training, he established the 
Continental-National Institute, an ad- 
vanced insurance training school. He 
was named assistant vice-president in 
charge of personnel administration in 
1957. 

Calvin S. Ewald and George F. Mc- 
Donnell have been elected assistant 
vice-presidents of Continental Casu- 
alty. 

Mr. Ewald joined Continental Cas- 
ualty as an actuarial trainee in 1952 
and has served in both production and 
underwriting capacities in the special 
risks division. As assistant vice-presi- 
dent, he will be in charge of under- 
writing and product development for 
the commercial-special risks division. 

Mr. McDonnell started with Conti- 
nental Casualty in 1950 as a sales 
trainee and has served as_ superin- 
tendent of the commercial division and 
as the executive in charge of the in- 
dependent lines division. He will be 
in charge of sales and sales promotion 
for the commercial-special risks di- 
vision. 

Howard A. Grauff and Robert B. 
Johnson are new assistant secretaries 
of Continental Casualty. Mr. Grauff, 
home office superintendent of under- 
writing, eastern division, joined Con- 
tinental in 1939. He served in New 
York and Boston before moving to the 
home office three years ago. Mr. John- 
son’s advancement marks his 25th 
year with Continental Casualty, where 
he began his insurance career. He is 
home office superintendent of liability 
underwriting for the central division. 


N. C. Bill Would Require 


Uninsured Motorist Clause 


A bill has been introduced in North 
Carolina to require companies to in- 
clude an uninsured motorist clause in 
all auto liability policies. A person 
could waive the uninsured motorist 
provision only on specific request. 

The bill also would require the sus- 
pension of automobile registration cer- 
tificates when a driver’s license is sus- 
pended for traffic violations. It calls 
for a minimum security deposit of 
$500 from any uninsured motorist who 
wants to continue driving while an 
accident case is being settled. The size 
of the deposit has formerly been dis- 
cretionary with the state. 


R. S. Smith To Kenosha 


Richard L. Smith has been promoted 
from senior staff adjuster at Madison 
for Underwriters Adjusting to man- 
ager at Kenosha. He has been with 
Underwriters for 13 years in Nebraska 
and at several offices in Wisconsin. 


Webb & Lynch Merged Into 
Flynn, Harrison & Conroy 

Flynn, Harrison & Conroy, New 
York brokers, has absorbed Webb & 
Lynch. The address of the combined or- 
ganization will be 99 John Street. Sam- 
uel B. Webb, J. Watson Lynch and 
John E. Lynch have been elected vice- 
presidents and directors of Flynn, Har- 
rison & Conroy. In addition, John H. 
Lynch was elected a _ vice-president. 
John Langhorne is president of the 
firm. 
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NEW 








RED SHIELD 
PREMIUM 
PAYMENT 
PLAN 
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NEW IN CONCEPT .. . no ‘‘note’’.. . . no loan application. 


BOLD IN SIMPLICITY ...no signature... just an endorsement puts 
it into effect. 


MODERN ... does away with the ‘‘loan”’ concept and allows the pur- 
chaser to choose monthly or quarterly payments. 


OPTIONS . . . producer handles collections or assigns that task to 
Royal-Globe. 


Talk to your Royal-Globe fieldman. He'll tell you more about the new 
RED SHIELD Premium Payment Plan which is now available in many 
states. 


ROYAL-GLOBE INSURANCE 
COMPANIES 


150 William Street, New York 38, N. Y. 


ROYAL INSURANCE COMPANY, LTD. + THE LIVERPOOL & LONDON & GLOBE INSURANCE COMPANY LTD. + ROYAL INDEMNITY COMPANY - 
INDEMNITY COMPANY + QUEEN INSURANCE COMPANY OF AMERICA + NEWARK INSURANCE COMPANY + AMERICAN AND FOREIGN 
INSURANCE COMPANY + THE BRITISH & FOREIGN MARINE INSURANCE COMPANY LTD. + THAMES & MERSEY MARINE INSURANCE COMPANY, LTD. 


i 
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Black Of Home Sees 
Encouraging Trend 


At the annual stockholders meeting 
of Home, Kenneth E. Black, president, 
expressed optimism concerning the 
company’s future. He based this esti- 
mate on an increase in total assets 
from $530 million in 1956 to more than 
$625 million in 1960. In the same pe- 
riod, surplus rose from $243 million 
to $286 million. 
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expense ratio improved 1.8 in the last 
year, producing a saving over 1959 of 
about $4,750,000. This improvement 
was in spite of large increases in un- 
earned premium reserve and loss re- 
serve, and a $5 million loss on Hur- 
ricane Donna. 


Affiliate Is Noted 


Mr. Black noted that Home’s affili- 
ate, Peoples-Home Life, is not return- 
ing any income because it is being 
developed on a “ploughing back” basis. 
Peoples-Home Life has already in- 


the time of acquisition to more than 
$40 million. 

At the stockholders meeting it was 
voted to reduce the number of direc- 
tors from 23 to 21. This decision is a 
result of the retirement from the board 
of J. M. Franklin and H. K. Park. 


Max I. Tullis, Missouri special agent 
for Auto-Owners, will address the 
April 18 meeting of Iowa Assn. of 
Mutual Insurance Agents at Des 
Moines. Title of his talk is “Illumi- 
nate, Don’t Complicate Your Prod- 





Mr. Black also pointed out that the creased its assets from $35,900,000 at uct.” 
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ROUND UP THE MULTI-UNIT MARKET WITH CUSTOM-TAILORED COVERAGE! 
Lasso the profitable apartment house market with custom-packaged coverage for apartment-house owners, 
now being introduced by Phoenix of Hartford. Three families or 300 — this new package lets you sell com- 
plete protection and save your prospect as much as 20% over the old many-policy method! You offer 
exceptionally broad coverage on buildings, auxiliary buildings, business personal property and the personal 
property of the insured. You offer a policy so new, so loaded with benefits, it practically sells itself! 
Ask your Phoenix of Hartford Fieldman or write for your Apartment House Kit today. 


For information about representing a Phoenix of Hartford Company, write J. D. Taylor, President. 
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INSURANCE COMPANIES 
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Darden At Chicago 
As Munich Re V-P 


Thomas M. Darden has joined Mu- 
nich Re as vice-president and manager 
of the new mid- 
west office in Chi- 
cago. Mrs. Ann T. 
Sanderson is also 
joining the compa- 
ny there. 

Mr. Darden be- 
gan his insurance 
career in 1946 with 
Johnson & Higgins 
(Ill.), and later be- 
came an underwri- 
ter with American 
Mutual Re. He was 
subsequently vice- 
president of A. E. Strudwick Co., be- 
fore going with Underwriters Ins. as 
vice-president in charge of the reinsur- 
ance-assumed department and general 
agency business. 

Mrs. Sanderson has been in the re- 
insurance business 15 years, first with 
American Mutual Re as an associate 
underwriter and later with Under- 
writers. 

The new Chicago operation of Mu- 
nich Re will temporarily be located in 
the McCormick Building and will move 
into permanent quarters in the new 
LaSalle-Jackson Building when it is 
completed this fall. 





Thomas M. Darden 


Agent License | Bill, 
Other New Laws In S. D. 


New laws in South Dakota enacted 
by the 1961 legislature are headed by 
an agents qualifi- 
cation bill that 
passed the senate 
33-0 and the house 
66-3 and was sup- 
ported by the inde- 
pendent agents of 
South Dakota and 
by Commissioner 
Robert A. Hurlbut. 

Mr. Hurlbut, 
who took office 
Dec. 31 and was 
confirmed Jan. 10, 
will be entitled to 
appoint an investigator for the insur- 
ance department under the provisions 
of another bill. The legislature also de- 
cided to increase the salary of the com- 
missioner from a maximum of $3,600 
to a maximum of $12,000. 

Other new laws set up regulations 
for advertising and for service of pro- 
cess on non-admitted insurers; add to 
the regulations of insurance company 
investments, and amend the act of reg- 
ulating removal of insurance company 
records. 





R. A. Hurlbut 


Pyramid Group Reports 

The annual reports of Motor Vehicle 
Casualty and Farmers Equitable of 
Elmhurst, Ill., show total direct premi- 
ums of $8,355,590 and an underwriting 
profit of $17,995. Surplus to policy- 
holders advanced $205,966. 

At the end of 1960, Motor Vehicle 
Casualty had a loss reserve of $3,091,- 
515, unearned premiums of $2,784,155, 
and a surplus to policyholders of $2,- 
183,882. 

Farmers Equitable, the economy auto 
affiliate, had a loss reserve of $1,054,- 
786, unearned premiums of $699,097, 
and a surplus to policyholders of $827,- 
052. 

Farmers Equitable Life ended 1960 
with $7,855,987 insurance in _ force, 
$479,953 in surplus, and assets of $553,- 
391. 
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Doctor Reeder Gives Formula For 
Controlling Medical Care Costs 


Socialized medicine, of which social 
security medical care for the aged 
could well be a precursor, would be 
inferior and in sad contrast to the 
present American system which has 
produced the finest medical care in 
the world, according to Dr. Clifton L. 
Reeder, medical director of Contin- 
ental Assurance. 

Speaking at a meeting of Illinois 
A&S Forum in Chicago, Dr. Reeder 
said the present system is not perfect 
but many of the defects are being 
corrected. He described ways in which 
the public, hospitals, medical profes- 
sion and prepayment plans could 
implement corrective measures to pre- 
serve and improve private medical 
care. 

The public is sold on using hospitals 
and probably is too well sold, he said, 
judging by the number of patients 
admitted for the most trivial illnesses. 
He advocated an education program 
to show the public how excessive use 
of hospital facilities raises costs of 
hospitalization, and in turn, premium 
rates. This program must be under- 
taken by hospitals, the medical pro- 
fession and all financing mechanisms, 
Blue Cross as well as insurers. 

He added that if costs are thought 
to be high today, they are not nearly 
so high as they would be “if free hos- 
pital care was provided through tax- 
ation for all of our chronic achers and 
complainers and the ever prevalent 
free-loaders.” 

Dr. Reeder suggested two ways in 
which hospitals could help control 
costs. Since labor is the greatest factor 
in hospital disbursement, he recom- 
mended that more untrained personnel 
such as nurses aids be used to relieve 
nurses at their less scientific chores. 

Another and more promising meas- 
ure, he said, would be the establish- 





Michigan Legislature 
Modifies Liquor 
Liability Provisions 

LANSING—A spurt in the liquor 
bond and liability insurance business 
is anticipated in Michigan, with many 
companies again competing for the 
coverage as a result of final passage by 
the legislature here of a bill modifying 
provisions which had led to extremely 
adverse experience. 

The measure, backed by Michigan 
Assn. of Insurance Agents and other 
elements of the industry, encountered 
bitter floor criticism in the senate but 
won approval by a 26-5 vote. The 
house, which previously had passed 
the measure, quickly approved minor 
senate amendments and the act now 
goes to the governor for his probable 
approval. 

Some lawyer members appeared as 
the most vigorous opponents of the bill, 
Sen. Younger, Lansing, declaring it 
would “virtually waive” the liability 
of bars for damages arising out of in- 
toxication on the part of patrons. 

Major changes in the existing law 
are a shortening from two years to 
one year of the period during which 
suit may be brought on a bond or 
liability policy and elimination of the 
phraseology “contributing to” intoxi- 
cation, fixing liability only against 
taverns proved to have “caused’’ in- 
toxication of the person blamed for 
accidents or other torts. Sen. Younger 
claimed it would be almost impossible 
legally to prove a claim under the 
new language. 


XUM 


ment by the medical staff of a review 
committee to determine if hospitali- 
zation is necessary. Such committees 
would take the burden of rejecting an 
unnecessary hospitalization off the 


shoulders of the personal physician. 
Traditionally doctors have charged 

wealthier patients higher fees because 

these patients expected it and had the 





ability to pay. However, health insur- 
ance creates a new ability to pay. “It 
is my belief that the ownership of 
health insurance does create in the 
minds of many doctors that this pa- 
tient does have an ability to pay a 
higher fee than if this health insur- 
ance did not exist,” he declared. 


Must Accept Policy Schedule 


“If we are to preserve the private 
practice of medicine as we know it 
today,” he said, “the medical profes- 
sion is going to have to give up some 
of its flexibility in the fee department 


7 


. and more and more fees as pro- 
vided by prepayment plans will have 
to be accepted as full payment, especi- 
ally for the lower income groups.” 

Dr. Reeder said there have been 
fees of $1,500 to $3,500 for surgery on 
people in the $5,000-$6,000 income 
bracket. These fees could not be paid 
without health insurance, and even 
with the coverage they should not be 
paid, he declared. “All fees for medi- 
cal care including surgery must bear 
some reasonable relationship to family 
income and except for very unusual 

(CONTINUED ON PAGE 28) 





‘end 


With the addition of Life and Accident and Health to our 


long established and growing capacities in strategic per- 


sonal and commercial lines, we offer independent agents 


and brokers a uniquely coordinated traditional service. 
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Conn. Seen Averting 
Compulsory Threat 


STAMFORD—Herbert R. _ Bland, 
Hartford, told an overflow audience at 
the western regional meeting here of 
Connecticut Assn. of Insurance Agents 
that a compulsory auto law does not 
appear to be in the cards in the state. 
However, the program backed by the 
association and by stock, mutual and 
independent interests may not be ap- 
proved, Mr. Bland said, and Connecti- 
cut may have to settle for an unsatis- 
fied judgment type law. He hopes that 
such a law would not be like the New 
Jersey arrangement. 

Mr. Bland, who is chairman of the 
association’s legislative committee, ex- 
plained that the Connecticut program 
advocated by a united front of the 
business involves uninsured mo- 
torists protection, tighter financial re- 
sponsibility and accident prevention. 

Frank Wagner, director of licenses 
and claims of the Connecticut depart- 
ment, echoed Mr. Bland’s optimism 
when he said that despite publicity 
to the contrary, Commissioner Premo 
does not favor a compulsory auto law. 

William F. Malloy, president of the 
Stamford board turned over to Eben 
Learned Jr., Norwich, state national 
director, a check for $4,136, repre- 
senting the local group’s 100% sub- 
scription to the Big I campaign. 

Four agents, who had fought the 
battle of direct billing across the state, 
in other regional meetings, wound up 
their discussion at the western gath- 
ering. John P. Bassett of Bridgeport 
and Charles P. Mahon of Hartford vig- 
orously upheld the practice, while Ber- 
nard J. Burns, Milford, and Abbott 
Abercrombie, Darien, condemned it 
out of hand. 

While they introduced no novel ideas 
on the subject, their ‘discussion was 
characterized by good humor, and they 
shed more light than heat on the sub- 
ject. Messrs. Burns and Abercrombie 
feared that direct billing of auto pol- 
icies was a door opener to. other im- 
personal handling with respect to other 
lines. Mr. Burns indicated that if di- 
rect billing were offered only as an 
“alternative” weapon in the agent’s 
arsenal, he would have few qualms 
about it. 

Mr. Bassett and Mr. Mahon said that 
their personal experience with direct 
billing was highly satisfactory and that 
it had not threatened their “inde- 
pendence.” 

The subject of direct billing invaded 
another panel on collections. Joseph 
J. O’Neil, Bridgeport, a highly success- 
ful collector who wound up last year 
with a balance owing of only $12, has 
adopted the practice in his agency. 

Richard W. Squeri, Branford, rec- 
ommended a self imposed discipline for 
agents to spur their collections. He 
told them to get on a 30 day payment 
basis with their companies. This will 
prompt agents to get after lagging ac- 
counts, he said. 

The western regional meeting was 
further distinguished in that it was 
the official swan song of Mary Batista, 
vivacious and capable assistant to 
William H. Wiley, executive secretary 
of the association. Miss Batista is going 
into foreign service April 14 as a sec- 
retary with the International Coop- 
erative Administration and will spend 
the next two years in Tripoli. She will 
then return to the U.S. for reassign- 
ment. 

Ban On Phone Soliciting Beaten 

Columbus (O.) Life Underwriters 
Assn., Columbus Health Underwriters 
Assn., Columbus Mutual Insurance 
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Columbus Auto Dealers 
Assn., and Insurance Board of Co- 
lumbus were among the opponents 
who helped defeat a proposed city or- 
dinance which would have banned 
telephone solicitations. The proposed 
law was termed “an infringement of 
free enterprise” and “a restriction on 
ethical business.” 


Believed To Be Oldest 
Hospital Policyholder 


Employees Life of Chicago believes 
one of its policyholders is the oldest 
person owning hospitalization cover- 
age. She is Mrs. Anna E. Rupel, Ar- 
lington, Cal., whose age at nearest 
birthday is 100. Mrs. Rupel’s policy, 
which was issued in 1943, has been 
maintained in force without modifica- 
tion or reduction in benefits and her 
premium has remained the same. 


Agencies, 


Mich. Bill Would Include 

EDP Equipment Under Assets 
LANSING, MICH.—Expensive com- 

puter equipment installed by insur- 

ance companies would be recognized 

as assets under a bill introduced in 


the legislature here by four members 
of the house insurance committee. The 
bill would include in the definition of 
admitted assets, the “value of elec- 
tronic data processing equipment, as 
defined in regulations to be promul- 
gated by the commissioner of insur- 
ance, in an amount not to exceed the 
lesser of 2% of the company’s ad- 
mitted assets or the book value of the 
equipment.” 


Phoenix-London Names 
Dorway Special Agent 


Phoenix of London has appointed 
Charles Dorway special agent for east- 
ern Missouri and southern Illinois 
with headquarters at St. Louis. He will 
be under the supervision of R. K. 
Kitchen, manager of the western de- 
partment. 

The Green Bay, Wis., office of Gen- 
eral Adjustment Bureau is in new 
quarters at 518 Doty Street. The office 
handles the upper part of Wisconsin 
and the northern peninsula of Mich- 
igan with W. H. Barnes, regional man- 
ager, in charge. 


9 
Employers Liability 
Promotes Zuendt 
Employers Liability has appointed 


Theodore Z. Zuendt assistant deputy 
manager for casu- 
alty underwriting. 
He has also been 
elected vice-presi- 
dent of American 
Employers, Em- 
ployers Fire, and 
Northern Assur- 
ance. 

He has most re- 
cently been super- 
intendent of the 
home office casu- 
alty department 
and vice-president 
of Employers Surplus Lines Ins. He will 
retain executive responsibility for cas- 
uatly underwriting, remaining as vice- 
president of Employers Surplus Lines. 

Becker general agency of Moline, 
Ill., has moved to larger quarters at 
2127 Fifth Avenue. 





T. Z. Zuendt 











HEARD THE NEWS ABOUT 
GEO. F. BROWN & SONS? 


they're offering 

an excess auto plan 
for assigned risks... 
at competitive rates! 


Just in time, too! With court 
awards continuing to exceed 
minimum legal limits, your cli- 
ents can’t afford to be under 
insured. 


Higher liability limits are avail- 
able at favorable rates. 


Arrange this excess coverage for 
your insureds through our 
facilities. 


See or write us now for further 


information or applications! 


GEO. F. BROWN & SONS, INC. 


175 West Jackson Bivd. * Chicago 4 * WAbash 2-4280 
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Andover Group’s 1960 


Sales, Earnings Rise 

Merrimack Mutual, Cambridge Mu- 
tual, and Bay State (the Andover 
group), wrote $18,019,325 in premiums 
in 1960, an increase of $692,523. De- 
spite heavy tornado and hail losses 
in Oklahoma and Texas and more 
than 7,500 losses in Hurricane Donna, 
the companies added $2,724,607 to as- 
sets and $1,887,532 to surplus, after 
federal taxes and payment of $2,000,713 
in dividends to policyholders. 

Investment income was 26% higher 
than in 1959, Edward C. Nichols, 
president, reported to the annual 
meeting. The stock portfolio appreci- 
ated 9.4%, compared with a drop of 
9.3% in Dow-Jones averages. 

Mr. Nichols said the group is inaugu- 
rating a program for increasing com- 
mercial lines. Visual sales aids have 
been prepared for use by agents in 
selling commercial risks and are being 
furnished free of charge. 


N. Y. Mariners ( Club Elects 


Officers, Hears Speeches 

At the March meeting of New York 
Mariners Club John W. Nevin of Ap- 
pleton & Cox was elected skipper; 
John Campbell Jr. of R. A. Fulton Co., 
mate; Douglas Kicklin of Crum & Fors- 
ter, purser, and Robert Vairo of Atlan- 
tic Mutual, yeoman. 

After the election, E. Kenwood Haw- 
ley, casualty secretary of Atlantic Mu- 
tual described the motel form of the 
multi-peril package policy filed recent- 
ly by Inter-Regional Insurance Confer- 
ence. Following his speech there was a 
panel discussion of the form by Fred- 
erick B. North of Marine Office of 
America, Edwin Ryder of St. Paul 
F.&M., Henry Eisenreich of Northern 
of New York, and John Murphy of Re- 
liance. 


Pawtucket Mutual Elects 


A. W. Benson, former executive 
vice-president and secretary, has been 
elected president of Pawtucket Mutual. 
He succeeds C. A. Moffett, who has 
been elected chairman. F. B. Esau Jr., 
treasurer, has been elected to the ad- 
ditional post of secretary. 


Badger Mutual Offers ‘Self/Rate’ 
Auto Plan For All Drivers 

Badger Mutual has introduced its 
automobile “self/rate” plan in Wiscon- 
sin. SRP is a broad range merit rating 
procedure designed for all drivers in- 
cluding youthful and elderly drivers 
and motorists with unfortunate acci- 
dent records. Three-month policy terms 
make for budgeting convenience. 
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Motors Elects Pennock, 


Herndon: Randol Retires 

Motors has elected Joseph W. Pen- 
nock vice-president in charge of 
branch operations, and G. P. Herndon 
Jr. vice-president in charge of claims. 
Mr. Herndon succeeds Ward Randol, 
who has retired. 

Mr. Pennock joined the company in 
1929 and filled supervisory positions 
in the east and midwest, including that 
of regional manager at Kansas City. 
In 1946 he was appointed assistant 
manager of branch operations in the 
New York executive office. 

Mr. Herndon joined the company in 
1933 at Oklahoma City. He was mana- 
ger of several branch offices in the 
midwest and for 10 years was regional 
manager at Detroit. He has been an 
assistant manager of branch operations 
since 1957. 

Mr, Randol had been with the com- 
pany for 35 years. He started in Kan- 
sas City and held executive posts in 
various territories. He has been vice- 
president: in charge of claims since 
1957. 


American Mutual Liability 
Wrote $87 Million In 1960 


American Mutual Liability in 1960 
had written premiums of more than 
$87 million, an 11.2% increase. Work- 
men’s compensation, the company’s 
major line, increased by 12.3%, while 
other major lines showed similar in- 
creases. 

Assets were $175,825,360, at year 
end, compared with $166,882,745. 

A feature of the company’s annual 
meeting was a demonstration of its 
recently installed large-scale computer. 
The new equipment will take over a 
large volume of policy writing, ac- 
counting, billing and ‘statistical work 
and is expected to handle an increased 
volume of work with greater efficiency 
and lower costs. 


Scibal Expands In N.J. 


Scibal Adjustment Bureau has set 
up new facilities in northern New Jer- 
sey through acquisition of the Vincent 
Scully Adjustment Co. Headquarters 
will be maintained at 495 Main Street, 
Metuchen. The Scully staff will re- 
main under the management of Ar- 
thur W. Burkhardt. 


Atlantic Mutual Names Barnes 

Atlantic Mutual has appointed John 
B. Barnes state agent at Minneapolis. 
He has been special agent there since 
1958. Prior to joining Atlantic Mutual, 
he had been a special agent of North 
America. 








CASUALTY POSITIONS 


N350—Okla.—Cas. State Agt. $9,000 
Age to 40, college’ background. At least 
8 years Oklahoma field experience. 
N351—M. West—Comm’l. Lines Undr. 
$8,500 
Age to 35, college degree. Min. 5 years 
comm'l. lines underwriting experience. 
N352—M. West—Legal Dept. Asst. $8,000 
Age to 30. Legal degree, 4 yrs. ins. co. exp. 
(Overal! counsel duties rather than claims). 
N353—M. West—Bond Spec. Agt. $8,000 
Age to 35, college background, 5 yrs. Fid- 
Sur. Field experience. 
N354—M. West\-Agency Under. (Cas.) 
£2900 


Age to 40. Regular lines Casualty exp.— 
chiefly commercial background. 
N355—South—Comp-Liab. Undr. $7,500 
Age to 35. College degree. 5 years special- 
ization in Comp-Liab. under. 


MANAGERIAL POSITIONS 


N356—Chgo.—Mult. L. Prod Mgr. $16,500 
Amer. Agcy. Syst. Co. Age to 40, coll. degr. 
Interested only in man thoroughly exp. 
Direct Writer operation. 


N357—M. West—Prod. Research Supv. 

$12,000 
Age to 40, coll. degr. Min. 7 yrs. ins. Co. 
Home Office exp. 


N358—M. West—Fire Manager $12,500 
Age to 40, coll. degr. Mand. Require 
Undr/Prod. background. 





N359—M. West—Cas. Cims. Mgr. $12,500 
Not over 40, legal degree mandatory. 8 
years large Branch or Home Office exp. 


N360—M. WEST—Fire Accts. Exer. $12,000 
Age to 35, college degree. Must have at 
least 5 yrs. exp. comml. fire accounts. 


N361—M. West—Fire Und. Mgr. $10,000 
Age to 42. Min. 8 yrs. Home Office exp. 


Please mention Job number in responding to this ad. 








FERGASON PERSONNEL 


INSURANCE PERSONNEL EXCLUSIVELY 


330 S. Wells 


HArrison 7-9040 


Chicago 6, Illinois 





FIRE POSITIONS 


N362—M. West—Loss Admin. Asst. $9,000 
Age to 38. Min. 7 years H.0. Fire/Marine 
Loss experience. 


N363—M. West—Accounting Manager 


Age to 40. Min. 6 years Home Office Con- 
troller’s Department experience. 


N364—S. West—Senior Underwriter $8,500 
Age to 40. At least 9 years Personal/Com- 
mercial Fire experience. 


N365—W. Coast—Marine Supv. $7,500 
Age to 35. Min. 5 years W. Cst. Exp. re- 
quired. 


N366—II|—Fire Spec. Agt. $7,500 
Age to 35. Will consider Underwriter, de- 
sirous of field position. 
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Simplified handling saves time, effort, money 


2. Flexible coverage helps meet varying needs 
of homeowners and tenants 


3. Reduced premiums (in most states) 
give producer distinct competitive advantage— 
help gain new accounts. 


4. Widened range of forms includes the dynamic new 


ECONOMIZER® 


—a compact version of the standard Homeowners 
contract, designed to meet the growing demand 
for a budget-type policy—greatly broadens the 
market for Homeowners coverage. 


* Not available in every state. 


GREAT AMERICAN 
INSURANCE COMPANIES 
GREAT AMERICAN © AMERICAN NATIONAL FIRE 









N 


Insurance Companies 


: New Bork 
FIRE «+ MARINE + AUTOMOBILE + CASUALTY «+ SURETY Q A 














Pi Sg ina i aaa aimee ea emaiaines 
If ve >. | TO: Great American Insurance Company 
at you 99 John Street, New York 38, N. Y. 
HOMEO | 
i * J <e - ‘ 1 (Name of Agency) 
business builders recently devel- | 
oped by Great American... l (Street & Number 


City & State 


Clip and mail this coupon today! 
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-U.S.F.&G. Promotes 


At Executive Level 


U.S.F.&G. has promoted Stewart 
Brown and John D. Healey from as- 
sistant vice-presidents to vice-presi- 
dents. Robert A. Bolin, who was ex- 
ecutive assistant in the agency and 
development department, has been 
elected assistant vice-president, and 
Henry Langhirt, who was general ac- 
countant, has been named assistant 
treasurer. 


FieNATIONAL UNDERWRITER 


Mr. Brown joined U.S.F.&G. in 1935 
as an attorney and was advanced to 
associate counsel and later tax coun- 
sel. In 1959 he was elected an assistant 
vice-president. 

Mr. Healey went with the company 
in 1941. After holding various fire and 
marine underwriting positions, he 
was advanced to superintendent of the 
marine department and elected an as- 
sistant secretary. He was named to 
his most recent position in 1960 and 
elected an assistant vice-president. He 
is a member of the executive commit- 
tee of Inland Marine Insurance Bureau. 


Mr. Bolin started with the company 
at Atlanta in 1936. He was success- 
ively surety underwriter, surety su- 
perintendent and special agent. He 
was transferred as assistant manager 
to Columbia, S.C., in 1952 and later 
was advanced to manager there. In 
1955 he went to the home office in his 
most recent capacity. 

Mr. Langhirt, with U.S.F.&G. since 
1930, became general accountant in 
the treasurer’s department in 1955. He 
is assistant treasurer of F.&G. Under- 
writers. He is a past vice-president 
of Insurance Accountants Assn. 





The Maryland’s 
“Planned Protection” 


opens the door 


...for you to sell more 
Boiler and Machinery 
Insurance 


When something goes wrong with Boiler, 
Machinery and related equipment, owners 
can be faced with ruinous losses—in prop- 
erty damage and business interruption. 

To safeguard against such losses, prudent 
management carries adequate Boiler and 


Machinery Insurance. 


The Maryland has been writing Boiler 
and Machinery Insurance since 1898. And 
Maryland ‘Planned Protection’? provides 
these all-important services needed to help 


you sell these lines: 


Skilled technicians to make a thorough 


survey of all power units. 


Experts who evaluate each unit and 
‘tailor’ protection to individual needs. 


Regular and thorough inspections to 
minimize chances of future trouble. 


Prompt, experienced and efficient service 


in the event of loss. 


Use The Maryland’s “‘Planned Protection” 
for Boiler and Machinery equipment to get 


your share of this business. 


















MARYLAND CASUALTY COMPANY 


Baltimore 3, Maryland 
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Rathbun Is American 
Marketing Official 


American has formed a marketing 
department under Charles R. Rathbun, 
vice-president. The 
new unit will con- 
sist of three di- 
visions: Advertis- 
ing and sales pro- 
rhotion under An- 
drew FE. Smith; 
product and serv- 
ice development 
under Thomas M. 
Irvine, and _ sales 
and market analy- 
sis under Garret 
W. Roerink. The 
three unit heads 
have been named 


Charles R. Rathbun 


superintendents. 

Mr. Rathbun joined American in 1945 
and after field work in several terri- 
tories was promoted to manager at 
Los Angeles. In 1957, he was made 
resident vice-president at Portland, 
Ore., the position he held until last 
year when he was elected a_ vice- 
president and named assistant to the 
president. 

Mr. Smith has been with American 
since 1954. Before that he was with 
several advertising agencies. He was 
named assistant superintendent in 
1959. 

Mr. Irvine joined the company in 
1956 at Milwaukee and after several 
years as a special agent he was pro- 
moted to production supervisor and 
then to production manager there. 

Mr. Roerink went with American 
in 1948. He has held key underwriting 
and research positions and has most 
recently been research analyst. 


Timber Mutual Of Wis. 
Is Formed To Insure 


Against Forest Fires 


Timber Mutual Ins. Co. of Fall 
River, Wis., has been organized to in- 
sure standing timber against losses 
from forest fires. 

Curtis B. Smith, secretary and gen- 
eral manager, said that the company 
expects to be issuing policies within 
the next month. 

Four categories of growing timber 
will be eligible for coverage: Mer- 
chantable tree growth, non-merchant- 
able tree growth, merchantable Christ- 


mas trees, and  non-merchantable 
plantations. 
Timber owners may purchase in- 


surance up to 75% of full value, with 
premiums adjusted according to the 
hazard for each individual tract. 


Nuclear Pools Comment On 


Extension Of Indemnity 
In response to queries by Atomic 


Energy Commission, Nuclear Energy 
Liability Assn. and Mutual Atomic 
Energy Liability Underwriters have 


opposed extension of indemnity to 
every licensee who is processing en- 
riched uranium or fabricating fuel. The 
associations said that in some cases 4 
licensee’s operations may justify in- 
demnification. 

The insurance pools also indicated 
that if AEC decides to indemnify some 
or all fuel fabricators, simple criteria 
should be established in line with sug- 
gestions by Atomic Industrial Forum 
in order to determine the level of re- 
quired financial protection. The pools 
did not state whether the amount of 
such protection should be the same in 
every case. 
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Reach the 


Summit of 


Effacienc 


You meet the full requirements of 
some clients without difficulty; with 
others it is touch-and-go every day of 
the year. Prize accounts are usually 
the big ones. But they are target risks as 
well—subject to the constant 
penetration of competitors. 

The strategy you use to keep the 
horizon bright can rest, in a large . 
measure, on your markets and sources. 
Bowes & Company has always 
maintained an enviable reputation in 
the special risk field for helping 


SRI Sg aa 


——e 





producers shape total programs in just 
the right way at just the right time. 
We call it imaginative underwriting. 
Add to this every conceivable sales 
support and you begin to understand 
how Bowes & Company can help you 
‘reach the summit of efficiency’ more 
quickly and profitably. 





Bowes & Company, Inc. 


135 SOUTH LASALLE STREET » CHICAGO 3+ILLINOIS 


99 JOHN STREET ¢ NEW YORK 38 © NEW YORK 








j Accident & Health 
Insurance for Every Business Fitna 


Boiler & Machinery* 
and Personal Need Burglary & Theft 
Fidelity & Surety 
Fire & Allied 
Inland & Ocean Marine 
Liability 
Multiple Peril 
Plate Glass 
Workmen's Compensation 
Life * 
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*In most states 





AMERICAN CASUALTY 


is I~ Ta- Valois lt- Vale Mt —1-1a'4leol-M Ohad lot -t-m Orel -C_) ah dol O1-7- thi 
Home Office — Reading, Pennsylvania e Since 1902 


{We fot-tal-t-loMt- Cale Mo) -l-1a-tdlale Milam Ulm )¢-0¢_)_ fm One OnmmOr-Ual-lol-@-UaloM ad) | lato diet) 


Affiliate: VALLEY FORGE LIFE INSURANCE COMPANY (23 states) 
> 





Conventions 


April 9-11, Florida mutual agents, annual, Galt 
Ocean Mile Hotel, Ft. Lauderdale. 

April 9-11, Midwest Territorial Conference of 
NAIA, annual, LaSalle Hotel, Chicago. 

April 9-11, New York mutual agents, annual, 
Hotel Syracuse, Syracuse. 

April 9-13, National Assn. of Surety Bond Pro- 
ducers, annual, St. Francis Hotel, San Fran- 
cisco. 


April 11-12, Arkansas mutual agents, annual, 
La Fayette Hotel, Little Rock. 

April 12, Houston Society of Insurance Man- 
agement, spring conference, Shamrock Hil- 
ton Hotel. 

April 14, National Assn. of Insurance Com- 
missioners, unauthorized insurance commit- 
tee, Sherman Hotel, Chicago. 

April 16-18, Alabama mutual agents, annual, 
Town House Motel, Mobile. 

April 16-18, Eastern Agents Conference, annual 
Sheraton Hotel, Philadelphia. 

April 17-18, Iowa mutual agents, annual, Sa- 
very Hotel, Des Moines. 

April 17-18, Ohio mutual agents, annual, Neil 
House Hotel, Columbus. 


April 17-19, National Assn. of Insurance 
Agents, midyear, Philadelphia. 


April 18, Milwaukee I-Day, annual, Schroeder 
Hotel. 


April 19, Chicago I-Day, annual, Conrad Hil- 
ton Hotel. 

April 20-21, Missouri mutual agents, annual, 
Hotel Governor, Jefferson City. 

April 20-21, Southern Claims Conference, an- 
nual, Dinkler-Plaza Hotel, Atlanta, Ga. 

April 23-25, National Assn. of Insurance Com- 
=. Zone V, Town House Hotel, 

aha. 

April 23-27, American Assn. of Managing Gen- 
eral agents, annual, Camelback Inn, Phoenix. 

April 25-27, National Assn. of Insurance Com- 
missioners, Zone II, Dupont Hotel, Wilming- 
ton. 

April 27, Insurance Rating Bureau of District 
ot Columbia, annual, Army & Navy Club, 
Washington, D. C. 

April 27-28, National Assn. of Casualty & 
Surety Agents, midyear, Sheraton-Belvedere 
Hotel, Baltimore. 

May 1-2, Minnesota mutual agents, midyear 
seminar, Pick-Nicollet Hotel, Minneapolis. 
May 3-5, Casualty Actuarial Society, midyear, 

Concord Hotel, Kiamesha Lake, N. Y. 

May 4-5, Central Claim Executives Assn., an- 
nual, Arlington Hotel, Het Springs, Ark. 

May 4-5, Conference of Mutual Casualty Com- 
panies, claim conference, Conrad Hilton 
Hotel, Chicago. 

May 5-6, Louisiana agents, annual, Edgewater 
Gulf Hotel, Edgewater Park, Miss. 

May 5-7, Montana mutual agents, annual, Dia- 
mond S. Ranchotel, Boulder, Mont. 


“ 7-9, Alabama agents, annual, Russell- 

rskine Hotel, Huntsville. 

May 7-9, Virginia & D. C. mutual agents, an- 
nual, Williamsburg Inn, Williamsburg. 

May 7-10, New York State agents, annual, 
Syracuse Hotel, Syracuse. 

May 8-i0, Health Insurance Assn., annual, 
Biltmore Hotel, New York City. 

May 8-11, National Assn. of Insurance Brokers, 
annual, Fairmont Hotel, San Francisco. 

May 9, Assn. of Casualty & Surety Companies, 
annual, Waldorf-Astoria, New York City. 

May 9, Wisconsin agents, midyear, Hotel Lor- 
aine, Madison. 

May 9-10, Insurance Research Fund of Uni- 
versity of Wisconsin, Symposium on Work- 
men’s Compensation In a Dynamic Society, 
Wisconsin Center Buildings, Madison. 

May 12-13, Mountain States mutual agents, an- 
nual, Harvest House, Boulder, Colo. 

May 12-13, Oklahoma agents, annual, Biltmore 
Hotel, Oklahoma City. 

May 14-15, Nebraska mutual agents, annual, 
Town House, Omaha. 

May 14-16, Iowa agents, annual, Savery Hotel, 
Des Moines. 

May 14-16, Pennsylvania agents, annual, Bed- 
ford Springs Hotel, Bedford. 

May 14-17, Insurance Accounting & Statistical 
Assn., annual, Biltmore Hotel, Los Angeles. 

May 16-19, Insurance Company Education 
Directors Society, annual, Wagon Wheel 
Lodge, Rockton, II. 

May 16-19, National Assn. of Independent Ad- 
justers, annual, Sheraton Towers Hotel, Chi- 
cago. 

May 18-19, Arkansas Agents, annual, Arlington 
Hotel, Hot Springs. 

May 18-20, Texas agents, annual, Galveston. 

May 19-20, North Carolina Health Underwrit- 
ers Assn., sales congress, Barringer Hotel, 
Charlotte. 

May 21-23, Tennessee mutual agents, annual, 
Riverside Hotel, Gatlinburg. 


May 22, National Assn. of Mutual Casualty 
Companies, annual, Edgewater Beach Hotel, 
Chicago. 

May 22-24, American Mutual Insurance Alli- 
ance, Edgewater Beach Hotel, Chicago. 

May 23-24, Illinois Bureau of Casualty In- 
surers, annual, St. Nicholas Hotel, Spring- 
field. 


May 25, National Board of Fire Underwriters, 
annual, Commodore Hotel, New York City. 


May 25-26, Underwriting Executives Council, 
annual, Neil House, Columbus, Ohio. 
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EXCESS 
AND SURPLUS 
PROBLEMS 


--- but Ajax will! 


Serving brokers exclusively with worldwide 
coverage, Ajax specializes in solving “difficult 
cases with the most complete range of excess 
and surplus facilities in all classes of risk. Next 
time you have an excess or surplus problem. 


just dial, write or wire 


AJAX AGENCY, INC. 
116 John Street, New York 38, N. Y. 
COrtland 7-6200 


Cable Address: *"NYAJAXLA"’ New York 


FOR INTELLIGENT 
REINSURANCE ANALYSIS AND 


Service 
beyond 
the 


treaty 


FIRE-CASUALTY 
TREATY-FACULTATIVE 


Reinsurance 
AGENCY INC. 


141 W. JACKSON BLVD. 
(Ol | O7-NClLO mr oan] aan) LO) 
WABASH 2-7515 


Charles A. Pollock, dr. 
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Q. Mr. Horn, in the five 
years you’ve headed 
The Mcintosh-Bowers- 
West Company, what 
would you say has been 


INA’s major contribution 


to agents? 





Q. Beyond designing the 


packages, what aid does 


Insurance by North 


America offer the agent? 





Q. There have been a lot 
of pros and cons on 
continuous billing, 
Mr. Horn. 

Where do you stand? 
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A.... right! But now 
they’re coming along with 
commercial and industrial 
lines as well. Here in Ohio 
we have Motel, Funeral 
Directors, Apartment 
Buildings and Office 
Buildings. 


Q. Of course, INA’s package 
pioneering has been 
in personal lines... 


A. The “packaging” concept, 
without a doubt... 
combining multiple lines 
in one streamlined policy. 





The INA estimators and safety engineers 
are highly trained. They’re on the job full time. 
Few companies offer this kind of service. 


A. INA’s technical services 
are a big help to us— 
and to the insured... 





A. Wish | could talk more on package 
policies, but we’re running out of 
space. However, I'd love to hear 
from any agent who’s interested. 
Just write me, Charles Horn, 
CPCU, 812 Akron Savings & Loan 
Bidg., Akron 8, Ohio. 


Q. Maybe our read- 
ers would like to 
hear more of 
your-ideas on 
INA’s packaging. 


A. Definitely pro! With our 
operation, continuous 
billing permits our small 
group to handle a lot 
of business—rids us of 
a big inside work load. 
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Aetna Life Backs 
Aid To Colleges 


Aetna Life group has established a 
program of aid to higher education, 
including a new incentive payment 
feature that could increase the group’s 
contribution by 25%. Under the plan, 
the group will match contributions 
made by its employes to universities 
and colleges, up to a maximum of 
$500 a year for each employe. 

The group will also increase its 
matching contribution by 25% if more 
than half an institution’s alumni are 


paperwork, 
up profits 
by selling 


MORTGAGE 
SECURITY 


INSURANCE 


in volume 


*Available in most States. 


DISABILITY DIVISION 
The Fund Insurance Companies 


3333 California Street, San Francisco 20, California. 


NAME 
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contributors, boosting the group’s max- 
imum donation to $625. 

Other features of the plan provide 
that contributions made by the wife 
of an employe will be matched, that 
an employe or his wife need not have 
attended the institution to which they 
contribute to have their donation 
matched, and that eligible schools in- 
clude universities, colleges, junior col- 
leges, professional schools, and grad- 
uate schools. 

Henry S. Beers, president, in an- 
nouncing the plan, stated that through 
this program of matching grants, and 


particularly through the incentive pay- 
ment feature, the company hopes to 
encourage not only its own employes 
but also college alumni everywhere to 
join in support of higher education. 


St. Lawrence Group 


Names West, Dorazio 

St. Lawrence group has named Mor- 
ris R. West claim supervisor and 
Barry Dorazio manager of the IBM 
data processing department. Mr. West 
has been chief adjuster and Mr. Dor- 
azio tabulating supervisor. 





A single call to a single mortgage institu- 
tion can open the door for sales to every 
home owner it represents. The door-opener: 
Mortgage Security Insurance--a policy with 
outstanding advantages for the institution, 
its home mortgage customers, and you. 


Interested? Here's how it works: The policy 
assures a home owner that if he is totally 
disabled and unable to work because of sick- 
ness or accident, his mortgage payments will 
be made for him after a short elimination 
period. It pays, in fact, for as long as 10 
years if disability is the result of an ac- 
cident,and 5 years if the result of sickness. 


Just what home owners --and mortgage insti- 
tutions --have requested. Contact with home 
owners is made by the mortgage institutions 
for you on mailers, enrollment cards and sug- 
gested form letters supplied by The Fund. The 
decision to enroll or not rests entirely with 
each home owner. No high-pressure! And oper- 
ations, including billing and collecting, are 
streamlined for simplicity and low cost. 


And you can sell more when backed by The 
Fund of Experience. Full of vigor, built on 
strength, and fast to serve, The Fund knows 
how to help you grow. 





Start growing right now--by tying-in with 
the big nation-wide push for Mortgage Secur- 
ity Insurance* sales. For complete informa- 
tion and promotional tips, send in the coupon 
below. 
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‘Trial’ Is Feature Of 
N.J. Claims Seminar 


Approximately 400 claims men will 
meet April 15 at the Essex House in 
Newark in the first insurance claims 
seminar to be held in New Jersey. 
They will consider the newest scien- 
tific techniques in the investigation 
of accidents, the most effective means 
of reporting the results of such inves- 
tigation and the simplest and most re- 
liable methods of fault analysis. The 
seminar is being sponsored jointly by 
the claims managers of the companies 
signing the Inter-Company Arbitra- 
tion Agreement and by Newark Casu- 
alty Claim Managers Council. Partici- 
pating will be staff adjusters, exam- 
iners, supervisors, attorneys and man- 
agers. 

The morning session will be devoted 
to a “moot court trial’ of a “no eye 
witness case.” Judge Foley of the ap- 
pellate division of the New Jersey su- 
perior court will preside. Represent- 
ing the plaintiff will be Samuel A. 
Larner of Budd, Larner & Kent, and 
appearing for the defendant will be 
Henry G. Morgan of Schneider, Lust- 


| bader and Morgan. These two Newark 


attorneys are leaders in the negli- 
gence trial field. The luncheon speak- 
er will be Francis Van Orman, execu- 
tive vice-president American. 

The afternoon session will be con- 
ducted by Dr. J. Stannard Baker, 
Northwestern University. He will ap- 
pear as the “expert’’ in the moot trial, 
and in the later session will demon- 
strate the source and methods of se- 
curing evidence, particularly in those 
cases where there appears to be none. 

Wilbur A. Stevens, claim manager 
Hartford Fire is seminar chairman, 
and A. Frank Martin, claim manager 
Employers Mutuals of Wausau, is co- 
chairman. 


N. C. Files Increased 
Surcharges On AR Plan 


A revised schedule of surcharges for 
assigned risks has been filec 1 North 
Carolina. The filing would provide for 
surcharges ranging from 25% for the 
first speeding offense and minor in- 
fractions up to 150% for major viola- 
tions. 

Companies would be permitted to 
charge as much as 250% above the 
base rate where multiple offenses 
have been committed. Currently the 
highest surcharge is 102.5%. 

The filing would make the sur- 
charges applicable for offenses com- 
mitted within 36 months of the date 
of assignment. Commissioner Gold has 
scheduled a public hearing on the 
filing for April 14. 


OTIS CLARK & CGO. 
Reinsurance 
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Traffic Deaths At 
11-Year Low 


Motor vehicle deaths for the first 
two months of 1961 reached an 11- 
year low, according to estimates of the 
National Safety Council. The January- 
February toll of 4,970 showed a 5% 
reduction from the 5,250 deaths re- 
corded for a comparable period in 1960 
and was the lowest since 1950, when 
4,719 persons were killed in traffic 
accidents. 

Fatalities in February totaled 2,320. 
This was 2% lower than the 1960 toll 
of 2,370, and the fourth consecutive 
month to show a decrease over the 
same month a year earlier. 


American Raises Three 
In Managerial Changes 


American has promoted Anton C. 
Koerner to casualty manager at Hart- 
ford and John T. Dickehut to produc- 
tion manager at Houston. Mr. Koerner 
succeeds Kim Johnson, who has been 
transferred to the home office data 
processing department. 

Mr. Koerner joined the company in 
1932 as an underwriter at New York. 
He was later named supervisor at 
Providence. He returned to New York 
and was transferred in 1947 to Hart- 
ford. He is president of Hartford 
Casualty Underwriters Assn. 

Mr. Dickehut was with a general 
agency in Dallas before joining Amer- 
ican in 1953. He was named special 
agent in San Antonio and in 1958 
was transferred to Houston as produc- 
tion supervisor, his most recent posi- 
tion. 

Mr. Johnson joined the company in 
1936 as an underwriter at Chicago. In 
1948 he was promoted to the home 
office underwriting department. He 
was named casualty manager at Hart- 
ford in 1951. 


Brokers To Eye Two Big 
Issues At S. F. Annual 


Proposed amendments to the strict 
all-industry type rating laws and pos- 
sible model legislation or guiding prin- 
ciples to provide reasonable and ready 
access to the non-admitted market for 
American insured who need such 
coverage will receive priority atten- 
tion from the officers and directors of 
National Assn. of Insurance Brokers 
at the annual meeting at San Francisco 
May 8-11. 

The four day session will be princi- 
pally concerned with reviewing reports 
of officers, committees and staff on 
subjects of concern to brokers and 
insured and making policy decisions. 
The election will be May 11. Insurance 
Brokers Assn. of California and Soci- 
ety of Insurance Brokers will entertain 
visiting delegates and their wives at 
a number of social functions in the 
evenings after the working sessions. 


National Claims Service 
Names Manager At Memphis 


Thomas E. Crawford has been ap- 
pointed Memphis manager of Na- 
tional Claims Service, subsidiary of 
Markel Service. He is past president 
of the Memphis Claims Assn. and 
was formerly with Home. 


NFPA Annual Meeting 


At its annual meeting in Detroit the 
week of May 15 National Fire Pro- 
tection Assn. will deal with proposed 
changes in the national fire codes, 
arson trends, aviation fire safety prob- 
lems, church fire protection, nursing 
home safety, fire department dwelling 
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inspection programs, explosion haz- 
ards, safe disposal of flammable and 
reactive materials, and industrial pro- 
cessing and plant operation fire prob- 
lems. 

There will be a concurrent meeting 
of Fire Marshals Assn. of North Amer- 
ica, a section of NFPA. 

Inland Marine Insurance Bureau 
has filed a new application and inspec- 
tion report form for use in submitting 
bridge construction risks. The form 
will be incorporated in the manual 
with the next bureau revisions. 





Ill. A&S Sales Congress 
Set For Aurora April 29 


Scott Crozier, assistant vice-presi- 
dent of Mutual Benefit H.&A., will 
be keynote speaker at the annual 
meeting and sales congress April 29 
of Illinois Assn. of Health Underwrit- 
ers at Aurora. 

Also on the program will be Herbert 
C. Graebner, dean of American Col- 
lege of Life Underwriters, who will 
be the luncheon speaker, and G. 
Herbert True, marketing consultant. A 
panel moderated by Jack Olson, vice- 
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Columbus Health & Life 
Group Elects John Revel 


The newly organized Columbus (O.) 
Health & Life Assn. has elected John 
Revel, Ohio State Life, president. 

Other officers are Max Clemons, 
Mutual Benefit H.&A., vice-president; 
J. W. Didion, Nationwide Mutual, sec- 
retary, and Ruth Shackart, Globe As- 
surance, treasurer. 





president of Combined of Chicago, will 
discuss combining life and health sales, * 
and franchise and association business. 


# MORE COMMERCIAL ACCOUNTS | 


Are you being left out where large, profit- 
able commercial accounts are concerned? 
Let Afco open the door for you! 

Youll find the businessman receptive to 
Afco’s many time-saving, money-saving 
advantages. With one monthly check for 
all his insurance, he gets the complete pro- 
tection he needs. He avoids big lump-sum 
payments that drain his working capital. 
He avoids having to contend with irregu- 
lar due dates that are likely to come up at 
the wrong time of the year. 

For you, Afco means bigger sales, bigger 
commissions, lower operatingcosts. Itmeans 


you can meet competition on all fronts— 
bring in, or hold onto, large commercial 
accounts. And it means you can package 
policies of more than 500 agency insurance 
companies in one payment schedule. 

The Commercial Accounts Department 
at each of Afco’s offices provides fast, 
individualized service and will tailor- 
make a payment plan to suit the require- 
ments of a particular businessman. Afco’s 
attractive rates on commercial accounts 
are generally lower than bank rates. Even 
lower quotations will be made for accounts 
over $20,000. ; 
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commercial account you’re after. 


ATLANTA LOS ANGELES 
1182 W. Peachtree St., N.W., Atlanta 9, Ga. 548 So. Spring St., Los Angeles 13, Calif. fj 
BALTIMORE MIAMI he 
201 E. Baltimore St., Baltimore 3, Md. 1036 S. W. First St., Miami 36, Flo.  _ 
CHICAGO NEW YORK fs 
327 So. La Salle St., Chicago 4, lil. 100 Williom St., New York 38, N. Y. - 

iy - 


KANSAS CITY 
P.O, Box 8788, Kansas City 14, Mo. 





SAN FRANCISCO 
142 Sansome St., San Francisco 4, Calif. fi - 


AGENTS HAVE BUDGETED OVER $250 MILLION fie 
OF COMMERCIAL INSURANCE PREMIUMS THROUGH AFCO 


Call or write the Manager of the office nearest you now for a quotation on that ; 
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Cites Need For Surplus Lines Market 


A warning against a rush of legisla- 
tion on surplus lines was issued by 
Bernard J. Daenzer, president of Wohl- 
reich & Anderson, New York, in a talk 
at the February meeting of Philadel- 
phia chapter of CPCU. In his opinion, 
the Senate anti-trust and monopoly 
subcommittee was not looking for 
abundant legislation on surplus lines. 
The investigators felt that the real 
trouble lies in rating bills. The sub- 
committee wishes to foster competi- 
tion, not to deter it. 


There are some insurers who would 
like to point to the subcommittee ac- 
tivity as an excuse to restrict the 
foreign non-admitted market, Mr. 
Daenzer continued. They do not wish 
to write surplus lines and do not wish 
to permit others to do so. 

Some insurance department officials 
feel that admitted insurers must be 
protected because of their large tax 
payments and the fees they spend for 
state examinations every three or 
four years. Actually, in the last 20 


years, there has been a 4% federal 
tax on non-admitted insurers against 
a 1%% average tax on domestic in- 
surers. State unadmitted taxes are 
two to three times higher than those 
on the domestic companies, Mr. Daen- 
zer asserted. 

Professional consultants, agents and 
brokers should do everything in their 
power to support the rights of buyers, 
Mr. Daenzer maintained, and should 
strive for a sensible, orderly and con- 
venient access to the non-admitted 
market. 

A world-wide market is indispensa- 





THEY'RE GETTING THE ANSWERS— 


On How to be Better Insurance Men... 
More Valuable to Their Clients and to Themselves 


These young insurance agents from 22 states are engaged in an 
intensive six weeks’ study period, covering all branches of fire and 
casualty business, at America Fore Loyalty Group’s School for 
Agents at its home office in New York. 


This school is characteristic of the way America Fore Loyalty 
Group looks at this complicated business of insurance. The 
individual homeowner, the manufacturer, the merchant and ‘ 
everyone else who owns property need the services of a professional 
insurance agent or broker. The agent can attain professional 
status only by constant study and practice. We think the best 


foundation for such study is a rugged course in insurance 
fundamentals such as we teach in our School for Agents. 


In like manner, it is important that every America Fore Loyalty 
Group person who deals in any way with the customers of our 
agents should be well informed and well trained. That is why we 
also conduct schools for fieldmen, underwriters, claims adjusters, 
payroll auditors, inspectors and many others on whom our 


agents must depend to service their customers. 


The America Fore Loyalty Group man is an expert in his field. We 
invite you to take full advantage of the facilities he offers you. 


The Continental Insurance Company . 
Niagara Fire Insurance Company = « 
Milwaukee Insurance Company of Milwaukee, Wis. 

Seaboard Fire & Marine Insurance Company . 


Firemen’s Insurance Company of Newark, New Jersey . 
The Fidelity and Casualty Company of New York « 


Commercial Insurance Company of Newark, N. J. 
Niagara Insurance Company (Bermuda) Limited 








Loyalty Group 


Fidelity-Phenix Insurance Company 
National-Ben Franklin Insurance Company of Pittsburgh, Pa. 


« The Yorkshire Insurance Company of New York 
. Royal General Insurance Company of Canada 
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ble for certain classes of business, he 
continued. There are certain problems 
which must be tackled with imagin- 
ation, initiative and a willingness to 
experiment—all hallmarks of Lloyd’s. 

Domestic insurers do a better job on 
the bulk of business which lends itself 
to mass treatment, in Mr. Daenzer’s 
view. These insurers have the big 
problems of automobile, homeowners 
and allied covers. It is not always easy 
for them to take time out to tailor a 
contract for a single risk. These in- 
surers are still fighting the battle of 
the rating bureaus. They must support 
pooling experience and standardized 
forms to make experience credible. 

These companies have internal jur- 
isdictional problems which make it 
difficult to “mix perils’ handled on 
different floors of the building, or in 
different buildings. They must satisfy 
the needs of the least common de- 
nominator. Sometimes the provincial 
attitude of such companies makes it 
hard to cope with a risk with expos- 
ures all over the world. 

Lloyd’s provides the vital service of 

(CONTINUED ON PAGE 39) 





Kansas Claims Assn. 
Annual Meeting May 5 


The annual meeting of Kansas 
Claims Assn. will be May 5 at Kansas 
City. There are 180 members of this 
group, representing companies, self- 
insurers, and bureau and independ- 
ent adjusters. Kansas Claims Assn. 
was organized in 1953. 

The program May 5 will include 
talks by Edward Ruzicka, claims man- 
ager American at Kansas City, Mo., on 
“The Arbitration Committee;” A. L. 
Plummer, general attorney Bruce Dod- 
son Co., Kansas City, Mo., on “Com- 
pensation for the Traffic Victim;” R. 
M. Ryan of Frank L. Erion Co., Chi- 
cago, on “Handling Both Losses;” F. 
D. Lewis, law school dean University 
of Kansas City, on “Liability Beyond 
the Policy Limits,” and John A. Ken- 
nedy, John A. Kennedy & Associates, 
on “Fire-Arson-Subrogation.” 

A panel of members will answer and 
discuss questions on bonds, workmen’s 
compensation, and general fire and 
casualty lines. At the end of the day 
new officers will be elected and there 
will be a banquet that evening. 

Thomas N. Mathers has established 
Mathers & Co., an investment counsel- 
ing firm at Chicago to serve insurance 
companies, individuals, employe pen- 
sion funds, banks and trust departments 
of banks. Mr. Mathers has been in the 
investment counseling business for 15 
years; for the past eight years as pres- 
ident of Security Counselors Inc. Prior 
to that he was with the Northern Trust 
Co. 

The Earl N. Merriman agency of 
Plymouth, Mich., has merged with the 
C. O. Finlan & Son agency there. The 
Finlan agency dates from 1916 and the 
Merriman agency from 1953. 


K. L. PEARCE COMPANY 


PAYROLL AUDIT SERVICE 






AGENCY CONTACT ALWAYS 








HOME OFFICE: INSURANCE EXCHANGE Bidg. 
DES MOINES, [OWA * Phones Cl 3-8649, CH 3.8640 
1OWA © MINNESOTA © DAMOTAS ¢ NEBRASKA 
MISSOURI © ILLINOIS © WISCONSIN © INDIANA 
MICHIGAN © KANSAS © OKLAHOMA © COLORADO 
NEW MEXICO 
ASSOCIATES IN OTHER STATES 
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WE NEVER GOT A HiT... 


WIDE WORLD PHOTO, A.P. RELEASE 


YET WE “ASSURED” THE SERIES FOR PIRATE FANS 


Pittsburgh, October 13. So far, the Bucs and Yanks have 
split .. . three games apiece. Now it’s the last of the ninth 
in the final game ... tie score. After 62-and-a-half nerve- 
shredding innings—until Pirate Bill Mazeroski’s fence- 
clearing blast—the outcome of the 1960 World Series 
remained in doubt. 

But never in doubt was the fact that every Pittsburgh 
fan who’d been mailed a World Series ticket would get a 


National Union Insurance Companies 


chance to see his game—if it were played. Pirate manage- 
ment and the specialists at National Union Insurance 
Companies had seen to that. Each of the thousands of 
mailings of World Series ducats was covered by a specially 
designed National Union policy. 

This package was created and sold by an Independent 
Agent ... typical of the outstanding professionals who 
prepare and service America’s finest insurance. 


Your/ dependent 


Pittsburgh, Pa. ee 


Casualty + Fire + Inland Marine + Ocean Marine 
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American Elects Two In 


Data Processing Unit 

American has elected W. G. Soder- 
strom and Harry Tuncil assistant vice- 
presidents in the data processing de- 
partment. 

Mr. Soderstrom joined the company 
in 1934 as office manager at Rockford, 
Iil., and later held that position at the 
home office. In 1945 he was named 
assistant manager in charge of sys- 
tems, procedures and internal oper- 
ations at Rockford, a position he held 
until 1957, when he was appointed 
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assistant branch manager at Chicago. 
Two years later he was promoted to 
superintendent in the home office 
data processing department. 

“Mr. Tuncil started with the company 
in 1921 and worked in several home 
office departments until 1931, when 
he was transferred to the accounting 
department of the Newark branch. He 
filled similar positions in other 
branches and in 1946 was promoted to 
superintendent of accounting at the 
home office. Most recently he has held 
executive positions in office systems 
and procedures operations. 


Holds Water Loss Under 
Auto Comprehensive 


Louisiana court of appeal in Graves 
vs Springfield F.&M., 21 CCH (Auto 
2nd) 1434, held automobile compre- 
hensive physical damage insurance to 
cover damage to the engine of an 
insured truck from water which got 
into the engine after the automobile, 
while going around a curve, went into 
a puddle of water and skidded into a 
ditch which contained considerable 
water. The comprehensive insuring 
clause states that damage from several 


Nothing is more gentle 


than smoke— 


nothing more frightful! 


(Victor Hugo, 1802-1885) 





The smoke that heralds an unfriendly fire is indeed frightful. But it may also 
be useful! There are many places where the smoke itself can be utilized to give 
an automatic signal so swiftly that fire can be smothered while still in its smol- 


dering stages. 


ADT automatic smoke detection and alarm service goes into action at the 
first tell-tale puff of smoke, and by being faster than the flames, can save untold 
damage in areas such as: 


Record-storage vaults 
Computer and electronic data 
processing rooms and electrical 
Switching centers 


Fur vaults 


hops or tobacco 


Heating, ventilating or air conditioning: ducts: 
Bins containing seasonal stock such as 


The system operates automatically to call emergency forces and to sound a 
local alarm. In duct systems it will also act automatically and simultaneously to 
shut off air-circulation fans and close dampers. 

For information on the full line of ADT Protection Services, write for free 
booklet (Canada and U.S. only). Or call an ADT security specialist, listed in 


your phone book under Fire Alarms and Burglar Alarms. 


AMERICAN DISTRICT TELEGRAPH COMPANY 


155 Sixth Avenue, 


Office: 
AT 1 
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listed causes, “water” being one, “shall 
not be deemed loss caused by collision 
or upset.” 

This argument has risen many times. 
Prior to the writing of comprehensive 
coverage, a number of old cases held, 
in connection with collision insurance, 
that damage from an _ automobile 
plunging or falling into a body of 
water constituted “collision’” and was 
recoverable under collision insurance. 
Under comprehensive physical damage 
insurance, where no collision insurance 
was carried, there have been a 
number of attempts to collect these 
losses by virtue of the specific as- 
sumption of damage by “water.” The 
insured failed to do so several years 
ago in Harris vs Allstate, 309 N.Y. 72, 
where the insured automobile also 
skidded in a puddle while being driven 
during a heavy rain and went over an 
embankment. There was a well pub- 
licized lower court holding in favor of 
coverage, but this was eventually re- 
versed by the New York court of ap- 
peals. The Harris case is not men- 
tioned in the opinion in the Graves 
case. The difference may have been 
that in the New York case the damage 
involved was from impact of the auto- 
movile with the ditch, while in the 
Graves case the damage claimed was 
from water entering the engine and 
ruining it. The whole opinion in the 
Graves case is rather hazy, nothing 
being said about the exclusion of 
damage by collision or upset and the 
matter apparently turning upon 
whether the insured had established 
the facts he claimed and whether he 
failed to preserve his property by 
driving the automobile away after it 
was pulled out of the ditch, thus 
breaching his policy. Basically, this 
case amounts to the appellate court 
upholding a trial court judgment on 
the facts. 


Harleysville Opens 
28th Branch In N.C. 


At the ceremony marking the 
formal opening of the Harleysville 
Mutual group’s Greensboro, N.C., office, 
located at 811 Summit Avenue, Arthur 
A. Alderfer, president of Harleysville 
companies, and Mayor George Roach of 
Greensboro presented the keys of the 
office to Dale T. Bennett, manager. 


The new service office for the 
Carolinas has been furnished with 
modern office equipment, furniture, 


and lighting. It is the 28th branch of- 
fice of the group. 


Kemper Group Names Two 
In A&H Department 


Charles R. Miles has been appointed 
sales manager of the group and pro- 
fessional division of the Kemper group 
A&H department, and Richard T. Al- 
bert has been named to the sales su- 
pervisory staff. 

Mr. Miles has been with the A&H 
department since 1948, starting as an 
underwriter in the home office. He 
was at Newark and New York before 
transferring back to Chicago in 1952. 

Mr. Albert formerly was with a 
health service organization. He began 
his insurance career as a broker. 


American Advances Beck 

American has named Kenneth J. 
Beck claim manager at Des Moines to 
replace William F. Baker, who has 
been assigned to other duties in the 
claim unit there. 

Mr. Beck joined American in 1949 
as a claim adjuster at St. Louis. In 
1955 he was named claim examiner in 
the head office, his most recent posi- 
tion. 
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House Committee Won't 
Rubber Stamp Kennedy 
Social Security Bill 


WASHINGTON—The House ways 
and means committee has refused to 
go all the way with President Ken- 
nedy in his proposed five-point amend- 
ment to the social security law. The 
bill is expected to be taken up in the 
House after the Easter recess. 

It is estimated that under the bill’s 
provisions, 3.6 million social security 
beneficiaries would receive higher ben- 
efits. 

However, the committee did not 
vote, by half, the tax increase recom- 
mended by the President, nor did it 
vote to increase the wage base, to 
liberalize the disability program, to 
increase widow’s benefits 13142% (only 
10%), nor increase the minimum ben- 
efit from $33 to $43 per month (only 
to $40). 

The ways and means committee re- 
ported it would recommend the follow- 
ing changes in law: 

—The minimum benefit will be 
raised from $33 in the case of the pri- 
mary insured to $40 per month. 

—The widow’s benefit will be 
raised from 75% to 821%%% of the 
amount of the primary insured hus- 
band. 

—The retirement age for men will 
be reduced to age 62 on an optional 
basis with an actuarial reduction. 

—The insured status provision will 
be changed from one quarter of cov- 
erage out of each three quarters elaps- 
ing between 1950 and the date of 
reaching retirement age to one out of 
four such quarters elapsing. 

—The foregoing provisions would 
become effective with respect to the 
first month beginning on or after 30 
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BOARD OF TRADE BUILDING 
PHONE « WEBSTER 9-7565 
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your portfolio of coverages. It’s 


or multiple location risks who want 


touch of Leo B. Menner & Company 


Y usa line today for a quotation on 
any risk where the Fire premium 


EXCESS AND SURPLUS LINES 


LEO B MENNER & COMPANY, 1we. 


i 141 WEST JACKSON BOULEVARD + CHICAGO 4 
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days after enactment, and would be 
financed by an increase of 4% 
each on employers and employe, and 
3/16% on self-employed, effective 
Jan. 1, 1962. 


Fire Protection Engineers 
Slate N.Y. Safety Session 


New York chapter of Society of Fire 
Protection Engineers, in conjunction 
with Greater New York Safety Coun- 
cil, will hold a fire protection session 
at the safety convention and exposi- 
tion sponsored by these two groups at 
2:30 p.m., April 11, in the Statler- 
Hilton. 

Chairman for the session will be 


Alan Kling, Factory Mutuals, presi- 
dent of the chapter. S. F. Spence, 
American Cyanamid, will describe 


flammable liquids from original con- 
tainers to process, and Clark F. Jones, 
NFPA, will discuss the handling of 
flammable gases. 


N.J. Fire Unit Elects 


Fire Insurance Rating Organization 
of New Jersey has elected Charles A. 
Dupuis, America Fore, chairman, and 
John L. Magenheimer, Commercial 
Union, vice-chairman. 

Named to the governing committee 
were Camden, Hanover, Hartford Fire 
and Standard Fire of New Jersey. 
Continues ‘Suburbanization’ 

As part of its “suburbanization” 
program, Allstate will lease a large 
new building in northeast Jackson, 
Miss. Its Jackson regional office is cur- 
rently located in the downtown area. 
The new building will contain more 
than 46,000 square feet of office space, 
complete air-conditioning, off-street 
parking, and a cafeteria. 
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FIRE 


Here is an idea which will put 
new business on your books! 
Add Lloyd’s Deductible Fire to 
just the thing for large single 


the cost-saving deductible fea- 
ture. But you'll need the expert 


to make each sale count. Drop 


is $5,000 or more. 


We serve agents, brokers 
and insurance companies. 
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Belnap, McFarland 
Are Promoted By 
Northwestern Mutual 


Northwestern Mutual has promoted 
Keith Belnap to intermountain depart- 
ment manager, with headquarters in 
Salt Lake City. He succeeds Jack R. 
McFarland who becomes assistant de- 
partment manager of the northern 
California department in San Fran- 
cisco. 

Mr. Belnap has been special agent 
at Salt Lake City since 1948. His area 
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of responsibility as intermountain 
manager will be Utah, Nevada, Col- 
orado, Wyoming and southern Idaho, 
Mr. McFarland joined Northwestern 
Mutual after adjusting experience. 
His first assignment was as special 
agent in charge of Denver. In 1958 he 
became department manager. 
Insurance Women’s Club of Staten 
Island, N. Y., will be hostess for the 
annual convention of Federation of 
New York Insurance Women’s Clubs 
April 21-23 at New York. Members and 
officers of 21 clubs will attend. 











in an insurance company represents many factors. There are 
the factors of policyholders and premiums; of assets and sur- 
plus; of savings to policyholders; of territories in which the 
company writes. Last but not least, there is the growth in 
experience of our Special Agents and of the Home Office per- 
sonnel. In all these, PLM can point to continued growth, year 
after year, due in large measure to our loyal local agency fam- 
ily. Why not be a member of this successful family yourself. 


plm 


PENNSYLVANIA LUMBERMENS MUTUAL INSURANCE COMPANY 
PLM Building « Philadelphia 7, Pa. 
Regional Offices in New York, Los Angeles, Charlotte, N.C., Phoenix, Ariz. 


A MULTIPLE LINE COMPANY 
“Founded in the Birthplace 
of American Mutual Insurance’ 
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Brown, Heidt Named 
By Hartford Group 


Philip S. Brown has been elected 
vice-president of Hartford Accident. 
Carl E. Heidt, who has joined the 
group in the investment department, 
has been named assistant secretary of 
Hartford Fire and Hartford Accident. 

Mr. Brown, who is also a _ vice- 
president and director of Hartford Fire, 
joined that company in 1920. He was 
elected assistant secretary in 
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secretary in 1941, assistant vice-presi- 
dent in 1950 and vice-president in 
1953. He supervises foreign business. 

Mr. Heidt has been senior invest- 
ment analyst in the bond department 
of Prudential since 1957. Before that 
he was a physicist with the U.S. gov- 
ernment and was chief of the elec- 
tronics section of the army chemical 
center in Maryland. 


H. Prentice Browning, president of 
American Fletcher National Bank & 
Trust, Indianapolis, has been elected a 


1935, director of Grain Dealers Mutual. 


American Appoints 
Wilson Resident V-P 


American has named David H. Wil- 
son resident vice-president at Kansas 
City to succeed W. J. McCord, who 
has retired. Mr. Wilson joined the 
company at Kansas City in 1938. He 
became agency supervisor at Detroit 
and later assistant manager at Dallas. 
In 1954 he was promoted to super- 
intendent in the home office branch 
operations department, and in 1958 
was elected an assistant vice-presi- 
dent. 








search 
for 


. is the root of much human progress — at the level of individual, the family, company and 
country. Security in this case stands not for the safe, mediocre way, lowered sights, and blind alleys 














— but security through success. 


This is the concept of Security-Connecticut — the one multiple-line company pledged to the 
American Agency system. When you think about Security, remember it as the most modern 
of companies, offering to agents contingent-commission and profit-sharing contracts for quali- 
fying business, policies priced to meet direct writer competition, shaped to sell with modern 
features like monthly payments and deviated policies. Your clients and your prospects alike think 
of Security-Connecticut as the name-to-remember when it comes to protecting the fruits of 
success, and guarding the people who make striving for success worthwhile 


CONNECTICUT —the single source for all these lines: life ¢ 


group * automobile ¢ 
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Security « Connecticut 


insurance Group 


New Haven 5, Connecticut 
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. SECURITY IS 
\ OUR PRODUCT 


accident ¢ 
¢ bonds and all other forms of personal business insurance. 


Security Insurance Company of New Haven 
Connecticut Indemnity Company 
Security-Connecticut Life Insurance Company _ 
Fire & Casualty Insurance Company of Connecticut 
Founders’ Insurance Company 
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Hull Syndicate Views 
Trend To Large Losses 


American Hull Insurance Syndicate 
incurred large claims on 23 major ship 
casualties during the 1960 fiscal year, 
Clifford G. Cornwell, chairman, re- 
ported at the annual meeting. The 
syndicate’s share of these casualties 
averaged $250,000 each, considerably 
higher than the average on 22 major 
casualty claims in the 1959 fiscal year. 

Two total losses at the beginning of 
the 1961 fiscal year continued the 
large claim trend. These were the Sin- 
clair Petrolore and the Pine Ridge. 
The insured value of the Sinclair 
Petrolore was in excess of $8 million, 
one of the largest total losses in the 
records of commercial underwriters. 

Mr. Cornwell said there is a strong 
trend towards higher ship values, re- 
flecting current high replacement and 
repair costs throughout the world. 
While values on older tonnage are 
dropping, he said, underwriters are 
faced with the necessity of insuring 
large values, not only on newer pas- 
senger vessels and super-tankers, but 
also on bulk carriers and special pur- 
pose ships. 

This is also true, Mr. Cornwell said, 
of the 300 odd vessels which are to be 
constructed under the replacement 
program by owners having subsidy 
contracts. These vessels, when com- 
pleted, will be valued at $5 or $6 mil- 
lion each and will replace older ships 
of much lower insurable values. 


WC For N. Y. Employes In 
Company Sponsored Sports 


New Jersey supreme court has ruled 
that company sponsorship of athletic 
events brings the participating em- 
ployes under workmen’s compensa- 
tion. 

The court held that Dominick Com- 
piltano could collect from Steel & Al- 
loy Tank Co. of Newark. He was in- 
jured in an industrial league softball 
game. Court opinion was divided 5 to 
2. 
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Scharetg, Cameron, 
Durand Advanced 


. a 
By Fireman's Fund 

Edward O. Scharetg has been ap- 
pointed assistant vice-president of Fire- 
man’s Fund. He 
continues as assist- 
ant to the vice- 
president in charge 
of nationwide re- 
search, develop- 
ment and sales op- 
erations and as 
manager of the ad- 
vertising and pub- 
lic relations de- 
partment in the 
home office. 

Prior to joining 
the Fund, Mr. 
Scharetg was an account executive in 
the Los Angeles and San Francisco of- 
fices of the Campbell-Ewald advertis- 
ing agency of Detroit and San Francisco 
representative for MacManus, John & 
Adams advertising agency, Detroit. He 
was named manager of the advertising 
and public relations department of 
Fireman’s Fund in 1948. In 1958 he 
moved into the marketing operations 
as assistant to Woodward Melone, vice- 
president in charge of research, deve- 
lopment and sales. 

Walter G. Cameron has been ad- 
vanced from assistant controller to as- 
sistant vice-president and _ assistant 
controller, and Albert C. Durand be- 
comes assistant secretary. 

Mr. Cameron has been with the Fund 
since 1935. Most of his career with the 
company has been spent in the home 
office. From 1942 through 1953 he held 
assignments of chief accountant and 
office manager and director of services 
in the western department at Chicago. 
Upon his return to San Francisco, he 
was made assistant controller in charge 
of systems. He now is in charge of 
nationwide accounting, statistical and 
tabulating operations. 

Mr. Durand’s career with the com- 
pany began in 1946 in San Francisco. 
Following assignments as a_ special 
agent in California and Oregon, he was 
returned to the home office in 1958 and 
assigned to the portfolio reinsurance 
department. In 1959 he was named as- 
sistant manager of that department. 





E. O. Scharetg 


Platt Has Consulting Service 

John C. Platt has opened a consult- 
ing service for agents, brokers and 
companies at Kansas City. He will also 
offer monthly accounting and tax 
service, and financial appraisal and 
valuation for the purchase, sale or 
merger of insurance companies. For 
many years he was vice-president and 
controller of Central Surety and most 
recently he served as treasurer and 
controller of Holland-America. 

Eifert, French & Co. and Crehore 
& Richardson, New York agencies, have 
merged. The surviving agency will be 
Eifert, French & Co. 


TREATY + FACULTATIVE 
bP. 40} Dh} BE OF-WV-N-¥ 310) 9° 8 2) 


Keyed To Your 


Underwriting Needs 


UNDERWRITERS REINSURANCE SERVICE, INC. 


Telephone 1371 Peachtree Street, W. E., Atlanta 9, Ga Cable Address 
Trinity 2-4737 George W. Campbell Jr., President Reinsure-Atlanta 
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Continental Casualty 
Names Charles Adams 
General Claim Attorney 


Continental Casualty has appointed 
Charles J. Adams general claim attor- 
ney. He has been 
vice-president of 
National Fire in 
immediate charge 
of the loss depart- 
ment. 

Mr. Adams re- 
ceived his law de- 
gree from the Uni- 
versity of Omaha. 
He will be respon- 
sible for the selec- Ben 
tion and appoint- a -_ on 
ment of Continen- C Scie 
tal Casualty’s legal | p f B | | | 
representation throughout the country n er ect a ance ian 
and act as liaison between the claim 
department and other legal sections of 





% 











the Continental-National group as well Surplus Lines Excess Liability 
as serving as counsel for their claim 
department. Retrospective Auto 
oh Physical Damage Liability 

Could Pay $100 To Insure e 
$100, S. C. Assn. Warns ” G | Liabili 

In its publication, Palmetto Insuror, General Liability enera: Licnty 
South Carolina Assn. of Insurance ® 
Agents recommends that _ insurers & on 
point out to their insured that the Limits Above 
buy-back rate on the $100 wind deduc- Fire Assigned Risk 


tible in beach and seacoast territory 
is only part of the cost. To insure 
the first $100 of loss will cost insured 
at least $20 in income tax deductions, 

















A member of the Cosmopolitan Group 


plus a few dollars in state tax deduc- . 

tions. Cosmopolitan Insurance Company 
As insured’s tax bracket rises, the A multiple line stock company 

loss to him is of course higher. Con- 

ceivably, he could pay more than $100 4620 North Sheridan Road * EODgewater 4-7940 * Chicago 40, Illinois 








to collect a $100 loss. 








Ohio Farmers 


Fours far’ 


BUDGET 


“Agent Approved!” Significant words? demonstrating their continued ap- ~ 
, 1 proval daily with more and more sales 
You bet... . and here’s why! Tavenahe thle soln. 
1. Ohio Farmers new 4-Star Budget Plan Get in touch with an Ohio Farmers fieldman 
is the simplest and most effective to learn how “‘ Agent Approved ”’ 4-Star 
method of selling insurance in this in- Budget voto become your best “Buyer 
— — a ely to = ‘i Sensible Way to SELL Insurance. 


Ohio Farmers agent. Ohio Farmers Companies 


2. Ohio Farmers agents have given 4-Star oy 10 FARMERS INSURANCE COMPANY, CHARTERED 1848 ; 
their wholehearted approval and are superior RISK INSURANCE COMPANY, LeROY, OHIO «__ oom i 
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Life In Constructive 
View Of Insurance 


Life magazine in its March 31 issue 
carries an article on the insurance 
needs of an average family, including 
property and casualty coverages, life 
and A&s. 

Constructive points made in the ar- 
ticle are: 

1. The cost of property and casualty 
coverages is the smallest part of the 
total cost of security for the average 
family. 

2. The cost of coverage cannot be 


AN AGENTS 
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blamed on companies, for their profit 
margins are low and executive salar- 
ies are not excessive. 

3. The high cost of auto coverage is 
due to the accident rate and to irre- 
sponsible drivers. 

4. Increases in casualty rates are due 
to high jury awards and fraudulent 
claims. 

5. Insurance is highly regulated, and 
competition forces companies to be ef- 
ficient. 

In addition, the article cites the ef- 
forts of insurers to combat fraud, cau- 


ance, and emphasizes the importance 
of well-rounded protection. 

The staff of Insurance Information 
Institute worked closely with Life re- 
porters in the preparation of the article 
and also referred them to member com- 
panies of III for information. 


New Merit Rate Plan 

Mutual Service Casualty is entering 
the merit rated automobile field with 
a plan called Mutual Service Fairate 
which has been approved in Minnesota 
and North Dakota and is pending in 


tions against buying “bargain” insur- other states. 
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The Kansas City Fire and Marine Insurance Company, Kansas City, Missouri 
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Agricultural Names 
Minsker Secretary 


Agricultural has advanced Stanford 
R. Minsker from superintendent of the 
multiple line department to secretary. 
He joined the company in 1956 as 
superintendent of the inland marine 
department. He has also had experi- 
ence in fire underwriting. 


Agency Automation 
On EAC Annual Card 


A seminar on automation at the 
agency level will be the featured work- 
shop session at the annual Eastern 
Agents Conference April 16-18 at 
Philadelphia. IBM will conduct the 
seminar. To permit all delegates to 
observe the state directors in action, 
no meetings of the conference have 
been scheduled Tuesday morning. In- 
surance Information Institute will 
sponsor a breakfast that day for state 
and local association officers. 

Commissioner Smith of Pennsylvania 
will be guest of honor at the banquet 
Tuesday. 


Milwaukee I-Day To 
Feature Citation To 


Local Assn. Of Commerce 


Featured at Milwaukee I-Day, April 
18, Schroeder Hotel, will be the pre- 
sentation by its sponsors, Milwaukee 
Assn. of Insurance Agents, of the 1961 
distinguished service citation to Mil- 
waukee Assn. of Commerce. 

The citation is in recognition of 
Assn. of Commerce’s 41-year record of 
conducting annual foremen’s safety 
schools (enrolling nearly 10,000 per- 
sons each year) and its 37-year record 
of operating fire prevention and plant 
protection schools. The 1961 award is 
the first citation to be presented to an 
association—previous presentations 
have been to individuals. 

The luncheon session will be ad- 
dressed by Roy McCormick, associate 
editor Rough Notes, and the banquet 
speaker will be Eugene F. Gallagher, 
secretary-manager Chicago Board of 
Underwriters. 


Production Managers Of 


Kemper Branches Retitled 


Branch production managers of Kem- 
per group have been redesignated sales 
managers and their departments are 
now known as sales departments. 

The title change was made to em- 
phasize marketing. “While the term 
production has been synonymous in 
our industry, it has not meant the 
same thing to anyone else,” according 
to N. C. Flanagin, president. 

Eleven branch offices will be affect- 
ed by the change in nomenclature. 


Defendants Win Again 

Cook County Jury Verdict Reporter, 
the publication that compiles each 
week summaries and statistics on per- 
sonal injury jury cases in Chicago, 
reports that for the week ending March 
31 plaintiffs in these cases were 
awarded a total of $30,350 in five de- 
cisions in their favor, while the juries 
voted for defendants 17 times. One case 
was deadlocked. 

From Sept. 1 through March 31, there 
have been 207 decisions in favor of 
defendants, 167 in favor of plaintiffs, 
while 23 cases have been deadlocked. 
Total damages awarded come to $2,- 
246,569. 

Last week the largest verdict was 
for $22,500 arising out of an automo- 
bile accident. 




















XUM 


April 7, 1961 


Fire Prevention Week 
Poster Contest Won By 
Exchange Student 


A young German exchange student’s 
painting has won first prize in National 
Board’s contest to select a poster pic- 
ture for use during this year’s fire 
prevention week. 

The poster, by Hans D. Flink of 


Wiesbaden, will be reproduced 13 mil- 


Hans D. Flink, left, has good reason 
to smile: His poster won National 
Board’s poster contest for fire preven- 
tion week. Getting set to hand over 
first prize money is L. W. Niggeman, 
executive vice-president Fireman’s 
Fund and National Board executive 
committee member. 


lion times for display in all parts of 
the nation. Mr. Flink won a cash award 
of $350 for his efforts. 

Award ceremonies were held at 
California College of Arts & Crafts 
with presentations being made by L. 
W. Niggeman, executive vice-president 
Fireman’s Fund and executive commit- 
tee member National Board. 


S. F. A&H SGemegen 


Elect Nietschmann Head 


W. J. Nietschmann, Continental 
Casualty, has been elected president 
of San Francisco A&H Insurance Man- 
agers Assn. 

S. R. Farley, of Rathbone, King & 
Seeley, was named vice-president and 
Clark Lyle, Hartford Fire, secretary. 


Tornado Costs $40,000 


The insurance loss caused by a tor- 
nado in Warren County, Tenn., has 
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been estimated by adjusters at $40,000. 
The relatively low cost is said to result 
from the tornado’s having hit only a 
rural area of the county. 

The largest loss is on one farm 
property. It includes dwelling, barn 
and contents and is valued at approxi- 
mately $12,000. The next largest is set 
at $2,500. There are about six losses 
calculated to run from $300 to $500, 
and the remaining 20 to 30 losses are 
not expected to average more than 
$100. 


Aetna Casualty Has 
New 1961 Ad Series 


A new advertising campaign based 
on the theme, “Protection Is a Job for 
Professionals,” will be introduced in 
1961 by Aetna Casualty. 

The ads, to appear this spring and 
summer in Life, Saturday Evening 
Post, Sunset, Newsweek and U.S. News 
& World Report, will feature pictures 
by nationally-known photographers, 
showing men who are obviously pro- 
fessionals doing their jobs under dra- 
matic, human-interest circumstances. 

A second campaign for special risks 
will feature cartoons by Virgil Partch. 
The cartoons, emphasizing that insur- 
ance should be considered as a working 
business asset, not just as an expense, 
will appear in Fortune and the Na- 
tional Insurance Buyer. 

Aetna Casualty’s long-standing 
“P.S.”—personal service theme—also 
will be carried throughout both ad 
series and in newspaper, radio, tele- 
vision, direct mail and display material 
which the company’s agents may use 
to tie in with the campaigns. 


Stochholm To American 


Eric H. Stochholm has joined Amer- 
ican as assistant general counsel. He 
was formerly corporate secretary of 
American Surety and before that was 
with a Newark law firm. 


SEUA Raises Kelley 


Southeastern Underwriters’ Assn. 
has appointed Tillman F. Kelley treas- 
urer. He has had charge of the asso- 
ciation’s accounting department since 
1954 and was with the national ac- 
counting firm of Haskins & Sells for 
four years before joining the associa- 
tion. 


Boyles Joins Toensmeier 

Mark O. Boyles has joined Toens- 
meier Adjustment Service at Phila- 
delphia in a supervisory capacity. He 
was formerly with Boston as district 
claim and loss manager, supervising 
Philadelphia, Pittsburgh and Balti- 
more. 
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Allied Compensation To 
Go Multiple Line 


Allied Compensation is being inte- 
grated into the home and branch of- 
fice system of Pacific Employers. The 
name of Allied Compensation has been 
changed to Allied Ins. so that the 
company will not be exclusively iden- 
tified with workmen’ compensation. 

Plans are under way to extend op- 
erations of Allied into all other casu- 
alty lines and into states other than 
California. 

Allied was 


in 1946. Net 


organized 





J. B. Wallace 


Manager, Washington, D.C. 


With ease and confidence you 


share of this important market. 
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Smith To Royal-Globe 


Eastern Department 
Royal-Globe has appointed Thomas 
C. Smith Jr. assistant agency secretary 
in the eastern department. He joined 
Royal-Globe in 1950, and was later 
assigned to the Pacific Coast depart- 
ment where he was special agent in 
several fields. For the past two years 
he has been in the administrative 
training program at New York. 





premiums written last year amounted 
to $2,627,862. 


TE 
- 
Alain d‘Arthuys 


Manager, Paris 


Paris street scene 


Here’s How to Get 
Profitable Foreign Travel 
insurance Business 


1,700,000 Americans will travel overseas this year. 250,000 of 
them will drive an owned or hired car while abroad. Many of 
these travelers will be your clients or prospects but, in most 
cases, their domestic insurance will not properly protect them. 


Now, you can move into this profitable, growing market 
with AFIA’s new specially designed Foreign Travel Policy. In 
a single package it includes Automobile, Personal Liability, 
Accidents, Personal Effects and other important coverages. 


can provide your clients with 


this protection wherever they may travel in the free world. 


And should trouble strike, AFIA’s world-wide organization 
of trained experts will be nearby, ready to extend friendly, 
prompt help to your clients where the loss occurs. 


AFIA’s nearest office will be glad to help you get your 











161 William Street 


surety insurance companies providing 








AMERICAN FOREIGN INSURANCE ASSOCIATION 
New York 38, New York 


CHICAGO OFFICE . . Insurance Exchange Building, 175 West Jackson Blvd., Chicago 4, Illinois 


DALLAS OFFICE......... . 400 Vaughn Building, 1712 Commerce Street, Dallas 1, Texas 
BRIS ORE GPF eu 6 he cc eecees The Century Building, 2120 Travis Street, Houston 2, Texas 
BOG Bivcemane OCUere dec totes 3400 West Sixth Street, Los Angeles 5, California 


SAN FRANCISCO OFFICE. .Russ Building, 235 Montgomery Street, San Francisco 4, California 
WASHINGTON OFFICE. ... Woodward Building, 733 15th Street N. W., Washington 5, D. C. 


An association of leading American capital stock fire, marine, casualty and 


insurance protection in foreign lands 
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Brown & Sons Has Plan 
To Cover Exhibitors If 
Trade Show Is Cancelled 


Trade show sponsors who stand to 
lose money if a show is cancelled be- 
cause of damage to exhibit hall can 
recover the trade association’s expenses 
in preparing for the show, including 
registration expenses, advertising, pro- 
motion and other before-show costs, 
under coverage offered by George F. 
Brown & Sons of Chicago. Outside 
firms that arrange exhibitions for in- 
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dustries or trade associations may also 
be insured. Professional trade associa- 
tion management organizations will be 
able to recover pre-show expenses as 
well as profits that could be reasonably 
expected had the show not been can- 
celled. 

Cost of the insurance will vary ac- 
cording to fire ratings of the exhibit 
hall. It is estimated $150 would be an 
average premium providing sponsors 


with up to $100,000 insurance against 
loss of expenses resulting from cancel- 
lation. 

George F. Brown & Sons is a pioneer 


in offering coverage of this type, and 
it is studying plans to protect sponsors 
from losses incurred because of strikes, 
transportation tie-ups and other fac- 
tors that could cause a trade show to 
be called off. 


Royal-Globe Names Neiding 


Royal-Globe has named Richard P. 
Neiding special agent at Detroit. He 
will assist Henry Jackson, state agent, 
in the supervision of Wayne County. 
Mr. Neiding joined the group in 1916 
as special agent trainee in Cleveland. 


U.S.F.&G. bonds more construction - year in, 


year out-than any other 


insurance or surety company. 


IN; 


United States Fidelity & Guaranty Company, Baltimore 3, Md. + Casualty -Fire- Marine Insurance + Fidelity - Surety Bonds 


> 
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Managing GAs Assn. 
Slates Annual: Ellis, 
Throgmorton To Speak 


“Pattern for Progress—The Better 
Way,” is the theme of American Assn. 
of Managing General Agents’ annual 
convention April 23-26 in Phoenix at 
the Camelback Inn. 

Top speakers and a number of work- 
shops have been lined up for the 
three-day meeting which more 200 
general agents, associates and wives 
are expected to attend. 

Among the speakers are Arizona 
Gov. Paul Fannin; Porter Ellis, presi- 
dent National Assn. of Insurance 
Agents; Louie E. Throgmorton, vice- 
president Republic National Life, 
“Don’t Suspect But Respect Your In- 
surance Man”; Thomas Roth, Profes- 
sional Accounting Group, Denver; 
Herbert H.~ Kirschner, president 
Kirschner & Co., San Francisco, “The 
Missing Link—Found!” Millard Ben- 
net, associate of Dr. Norman Vincent 
Peale, “How To Get Others To Think 
and Act Favorably With You”; and 
Art Briese, humorist. 

Workshop topics include office pro- 


cedure, general accounting, machine 
operations, field development, and 
increasing agency connections. 
Horan Is Promoted 
By Appleton & Cox 

Appleton & Cox has appointed 
Thomas Horan assistant secretary. 


Mr. Horan, who manages nationwide 
commercial inland marine claims for 
the company, joined Appleton & Cox 
in 1937. He is a past official of Inland 
Marine Claims Assn. 


GAB Managerial Changes 


Fenton G. Foster has been appointed 
manager of General Adjustment Bu- 
reau at Presque Isle, Me., to succeed 
Irving R. Gray, who has been trans- 
ferred to Hartford. Mr. Gray succeeds 
W. Wason, 
adjuster 


who has been 
with of- 


Lawrence 
appointed general 
fices in Hartford. 





Confidence... 


Your client’s confidence is your 
most valuable asset. Where 
property values are in question, 
always refer your client to a 
nationally known, reliable ap- 
praisal firm. 


THE LLOYD ‘THOMAS co. 


Recognized Appraisal Authorities 


HOME OFFICE: 
4411 Ravenswood Avenue 
Chicago 40, Ill. 


REPRESENTATIVES COAST TO COAST: 





Buffalo Detroit Milwaukee 
Cincinnati Grand Rapids Minneapolis 
Cleveland Houston New Orleans 
Columbus Indianapolis New York 
Dallas Kansas City Pittsburgh 
Des Moines Louisville St. Louis 


Los Angeles 
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Mackay Is Elevated 
By Aetna Casualty 


Aetna Casualty has appointed Rob- 
ertson Mackay assistant secretary in 
the underwriting department. He 
joined the company in 1950 and was 
subsequently fire special agent at 
Newark and Asbury Park, N.J., and 
head of fire operations at Syracuse. 

Mr. Mackay was transferred to the 
home office in 1959 as superintendent 
of underwriting in the multiple line 
division. 


Olympic-Marathon Promote 


Bachemin To Home Office 


Herbert W. Bachemin, service office 
manager for Olympic and Marathon in 
Dallas since 1956, has been promoted 
to manager, agency department, at the 
home office. B. W. Blackburn, who 
has been special agent in Dallas, has 
been named manager of the Dallas 
service office. 

Mr. Bachemin has been with Olym- 
pic-Marathon since 1950, when he be- 
came an adjuster in Houston. He later 
was supervising adjuster in Houston 
for two years and was then transferred 
to Dallas where he was a special agent 
and state agent before becoming serv- 
ice office manager. 


Jordan In Interim Fire 
Post With Mass. Bonding 


Daniel W. Jordan, assistant secre- 
tary of Hanover, has been placed in 
charge of the home office fire division 
of Massachusetts Bonding. 

Mr. Jordan is taking this post on a 
temporary basis during the pending 
merger negotiations between the two 
companies. He is taking over the du- 
ties relinquished by Donald B. Sands, 
who resigned because of ill health. 


Fund Transfers Schindler 
To S. F. As Personnel Head 


George Schindler, personnel director 
at Chicago for Fireman’s Fund, will be 
transferred May 1 to San Francisco, 
where he will become personnel direc- 
tor for the Pacific departments. He 
succeeds Stuart Steinhauer. 

Mr. Schindler joined the Fund in 
1951 as assistant personnel director in 
San Francisco, transferring to Chicago 
last year. 


J. E. Faust Retires 

J. E. Faust, vice-president and di- 
rector of planning for State Auto of 
Indianapolis, has retired after more 
than 31 years of service. He became 
vice-president in 1952 and was named 
director of planning in 1955. 


Boston Group Wins Award 


Boston Group won the 1961 merit 
award given by Advertising Club of 
Springfield, Mass., for excellence in 
advertising in the business publication 
category. W. Richard Webster, secre- 
tary of the group, and Jules Klein of 
the Klein advertising agency, accepted 
awards at a presentation and dinner 
at the Sheraton-Kimball in Boston. 
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GENERAL AGENTS 








Braerton, Simonton, Brown, 
Inc. 
740 Gas & Electric Building 
Denver 
Phone Acoma 2-4851 
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Matthew To Preferred ( 7 
As Special Risk V-P 


Lawrence E. Matthew has joined 
Preferred of Grand Rapids as manager * e 
of the special risk department. He has 
been assistant vice-president of Lukis, 
Steward, Price, Forbes of Montreal in 


charge of the special risk department. 

From 1942 to 1950 he was a director 

of Kenneth B. S. Robertson, Lloyd’s 

brokers of Montreal. from our 59th Annual Report 
Mr. Matthew began his insurance 

career in London in 1917 where he ° 

received his basic training in both to Policyholders 

marine and non-marine coverage as an 

assistant in a Lloyd’s brokers office. 








In 1926 he immigrated to Canada. ee 
= Bane a be 6 be exe. c, Weare 

Consolidated Mutual Names Surplus to Policyholders . . . . 13,378,898 
Public Relations Manager Above totals from Financial Statement, as of December 31, 1960, 

Patricia A. Vamos has been appoint- as reported to the Indiana Insurance Department. 
ed director of public relations and sales beso 
promotion for Consolidated Mutual. ASSETS increased by $900,092 or 2.9% over 1959. 
She was formerly assistant editor of ’ ; 
Life Office Management Assn. Before SURPLUS TO POLICYHOLDERS increased by $493,667 
that, she was editor and research as- or 3.8% over 1959. 
sistant for Ebasco Services. She has 
also been an associate editor for Na- NET PREMIUMS WRITTEN totaled $19,206,505 for the 
— Bureau of Casualty Underwrit- year, an increase of $839,680 or 4.6% over 1959. 

Ss. 

“<a LOSSES INCURRED (including Loss Expenses) during 

Ohio Farmers Names 1960 were $9,928,759. Ratio of incurred losses to 
Yoakam To Bond Post earned premiums was 52.1%, as against 47.8% for 1959. 
_ Ohio Farmers has appointed Roder- SAVINGS of $3,045,572 were returned to our policyhold- 
ick L. Yoakam manager of the Pacific ans ; . . ; 
Coast bond department. He will have ers as dividends during 1960. This total compared with 
headquarters in Los Angeles. dividend savings of $2,868,633 returned during 1959. 
Nevins In N.J. Bond Field Business since organization in 1902: Net premiums written, 

Royal-Globe has named James J. $253,647,000; net losses paid, $95,281,100; savings returned 
Nevins bonding special representative to policyholders as dividends, $39,854,200. 


at Washington, D. C. He was formerly 
a bonding underwriter at the New Jer- 
sey regional office at East Orange. 


Fund Names Hansford 

Fireman’s Fund has appointed Mau- y 
rice E. Hansford special agent at the 
newly opened service office in Jack- 


sonvilie, Fie | INSURANCE COMPANY 


; Fe. Ge Gaffigan has opened his own Indianapolis 7, Indiana 
insurance investigation and adjust- 
ment service at 52414 East Capitol Av- Western Department: Omaha 2, Nebraska 


enue, Springfield, Ill., for claim and 
loss handling in all lines within a ra- | FIRE * CASUALTY » AUTOMOBILE + INLAND MARINE 


dius of 50 miles. 











USAFORM GROUP 


REINSURANCE BROKERS Cables: USAFORM AVERAGE ADJUSTERS 





Treaties Negotiated - Admitted Facultative Binding Authority 


U.S. & FOREIGN MANAGEMENT, LTD. 


F. W. Clarke, Jr., Chairman and President 


New York, N. Y. Daytona Beach, Florida Dallas, Texas 
99 John Street 533 North Atlantic Avenue ’ 211 North Ervay 
Telephone WOrth 4-7273 Telephone CLinton 3-0676 Telephone Riverside 8-7137 
Affiliates: 
USAFORM PANAMERICAN LTD. USAFORM INTERNATIONAL LTD. 
99 John St., New York 38, N.Y. Beethovenstr. 24, Zurich, Switzerland 
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Tells How To Control Medical Care Costs 


(CONTINUED FROM PAGE 7%) 
circumstances or very prolonged and 
complicated illnesses should never 
exceed one month’s take-home pay of 
the family.” 

Some doctors may regard this as 
infringement on their professional 
freedom, he said, “however, the alter- 
native is government-controlled medi- 
cine and time is short.” 

He noted that the house of delegates 
of American Medical Assn. has recom- 
mended that people over 65 be charged 


lower fees, and he wondered if any 
other profession or trade were willing 
to give oldsters a similar break. 


Would Save Hospital Beds 


Spelling out contributions that pre- 
payment plans could make toward 
diminishing the costs, Dr. Reeder em- 
phasized the need for policies provid- 
ing out-patient diagnostic service. 
This would save hospital beds for 
persons who really need them. 

A problem plaguing prepayment 


plans is that of multiple coverages. 
Multiplicity and duplicity make it pos- 
sible for a claimant to profit from ill- 
ness if he has enough coverage, and 
at any rate, is responsible for a higher 
incidence of hospitalization. 

The time has come, he said, for the 
health insurance industry to use pro 
rata clauses so that claimants could 
not collect more than 75-90% of total 
costs. Coinsurance, requiring patients 
to pay part of the bill, should be 
adopted. The coinsurance on below- 
average earners need not be more 
than 10% and should be graduated up 





Package of 


PROFITS for Agents 


One thing is certain. You sell more insurance, make more profits, when you sell a. 
package policy. It’s better for the insured because the coverage is more comprehensive. 
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one . . . because there is one policy, one payment and one agent. 
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to 25-35%, the latter for those earning 
over $15,000. 

Some doctors, he observed, charge 
for completing a form. “Why a doctor 
wants to charge for completing a form 
which helps him to receive his fee is 
beyond comprehension. But in this field 
there are some cute claimants. Some 
file claims, collect from the insurers and 
then refuse to pay the doctor. This is 
not cricket either. Here a better system 
of assigning scheduled benefits to the 
doctors will have to be devised. This 
is being worked on now,” he said. 


Rough Notes Co. Revises 


Insurance Words Book 


A revised edition of Insurance Words 
and Their Meanings has been pub- 
lished by Rough Notes Co. 

The 11ll-page book is written by 
Vincent L. Gallagher and Gerald R. 
Heath, former U. S. manager and as- 
sistant U. S. manager, respectively, of 
Pearl. It defines words, alphabetically 
listed, which are peculiar to insurance, 
and among the many new terms in- 
cluded in this fifth edition are special 
automobile policy, safe driver plan, out- 
board motor boat and outboard motor 
boat policy, office contents special form, 
libel insurance, and estoppel. 

Insurance Words and Their Mean- 
ings may be purchased for $1.50 per 
copy, less in quantity, from Rough 
Notes Co., 1142 North Meridian Street, 
Indianapolis 6, Ind. 


Iowa Legislation 


In the Iowa legislature there is a bill 
to restrict the dispensing of insurance 
by vending machines to terminals of 
common carriers, the idea being to 
keep them off the premises of restaur- 
ants, filling stations, department stores, 
beauty parlors, etc. The measure is in 
the house insurance committee. 

Another bill would increase to $150 
the amount involved in a BI or PDL 
accident before it would have to be 
reported to the state motor vehicle 
department. The present amount is $50. 

There is a bill to qualify and license 
adjusters, except that an agent who 
adjusts losses would not have to qual- 
ify or be licensed. 

There is a bill, not considered to 
have enough support to pass, that 
would allow a life company to write 
any line of insurance, either through 
separate departments of the parent 
company, or through subsidiaries. 
Bruce Mueller Is Promoted 

Bruce C. Mueller has been promoted 
by National Union from claims man- 
ager at Indianapolis to assistant region- 
al claims manager in the western 
department at Chicago. Before joining 
National Union, Mr. Mueller was a 
claims attorney with Hartford Accident 
and American, in both Chicago and 
Milwaukee. 
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Consolidated Mutual 
Has Profitable Year 


Consolidated Mutual and its affiliate, 
Long Island Ins., had an underwriting 
profit of $528,127 in 1960. Written 
premiums totaled $24,716,338, up 24% 
from 1959. The unearned premium 
reserve increased by $1,720,679. Policy- 
holders surplus of Consolidated Mu- 
tual rose 18% to $7,532,699, while that 
of Long Island increased to $1,890,000 
in 1960 from $1,593,563 in 1959. 

Investment income for both com- 
panies, excluding capital gains, was 
up 19% to $975,835. Operating profit 
for the year after policyholders divi- 
dends was $1,268,492, compared with 
$1,115,082 in 1959. 

Assets of Consolidated Mutual at 
the end of 1960 were $41,079,855, 
against $33,741,848 at the end of 1959, 
while those of Long Island were $6,- 
996,263 against $1,766,196. 


American F.&C. Shows 
Underwriting Profit 


American Fire & Casualty had an 
underwriting profit of $34,927 in 1960. 
Written premiums totaled $14,354,789, 
up from $13,692,912 in 1959. Policy- 
holders surplus rose from $2,077,235 
in 1959 to $2,124,556 in 1960. 

Investment income in 1960 amounted 
to $377,431. Operating profit for the 
year after taxes was $268,954, com- 
pared with $247,189 in 1959. Assets at 
the end of 1960 were $12,964,435. 


Midyear Card Set For 


New Hampshire Assn. 

The midyear meeting of New Hamp- 
shire Assn. of Insurance Agents will 
be held April 27 at Manchester. George 
M. Williamson, retired manager of the 
New England division of Merchants 
Mutual of Buffalo, will describe the 
automobile insurance situation. Com- 
missioner Knowlton and Deputy Com- 
missioner Sheldon will discuss depart- 
mental matters of current interest to 
agents. 

William A. Pollard, sales develop- 
ment manager, Reliance, will analyze 
company-agent problems. 


Texas Employers Reports 

Texas Employers had workmen’s 
compensation premium income of $26,- 
970,545 last year, a decline of 6.9% 
from 1959. Underwriting and invest- 
ment gains increased from $5,509,195 
to $5,925,737. 

The number of accidents reported in 
1960 was down 10.2%, and losses de- 
creased $1,928,383 from the prior year. 
Dividends and guaranteed discounts 
returned to policyholders during the 
year amounted to $5,354,871. At the 
close of 1960 policyholder surplus 
amounted to $9,975,438. 


Uniform AR Rates In Me. 


Gov. Reed of Maine has signed a bill 
providing for the use of uniform rates 
for auto assigned risks by all compa- 
nies writing auto liability in the state. 
The law becomes effective 90 days 
after adjournment of the legislature. 
It gives companies an extension until 
Jan. 1, 1962, to file with the commis- 
sioner a plan meeting the require- 
ments of the law, the provisions of 
which are similar to those of laws in 
Wisconsin and Maryland. 


AFIA Elects Mead Trustee 


American Foreign Insurance Assn. 
has elected George D. Mead, chairman 
Glens Falls, a trustee to succeed Hen- 
ry W. Cowles, who has retired as 
vice-president of Glens Falls. 


FieNATIONAL UNDERWRITER 


Royal-Globe Appoints 
Brumbaugh Resident V-P 


Royal-Globe has appointed R. D. 
Brumbaugh to the newly created post 
of resident vice- 
president of the 
Pacific depart- 
ment. He will as- 
sist J. C. Qual- 
mann, vice-presi- 
dent, in the opera- 
tion of that depart- 
ment. 

Mr. Brumbaugh 
has been with the 
group more than 
30 years in admini- 
strative, under- 
writing and pro- 
duction capacities. 





R. D. Brumbaugh 


F.&D. Raises Groomes 


In Pa., Cator Retires 

Fidelity & Deposit has promoted 
Veryl V. Groomes from special agent 
to assistant manager at Pittsburgh. He 
has been with the company since 1945. 

Horace T. Cator, associate manager 
at Pittsburgh, has retired. He has been 
with the company for 32 years. He was 
a president of Pittsburgh Surety Assn. 
and Insurance Club of Pittsburgh, and 
a director of Insurance Federation of 
Pennsylvania. 


McLaughlin Officer 


Of American Surety 

James A. McLaughlin has joined 
American Surety and Pacific National 
Fire at the home office as an assistant 
secretary. His duties will include cost 
control and underwriting analysis. 

He was previously with U.S.F.&G. 
as superintendent of casualty for more 
than 20 years. 


Aetna Casualty Names 
Manager Of New Office 


Aetna Casualty has named Russell 
M. Caughron manager of its new of- 
fice at San Antonio. The office will be 
headquarters for the company’s busi- 
ness in 55 counties of south Texas. 

Mr. Caughron had been in charge of 
the underwriting department at Louis- 
ville, where he joined the company in 
1946. He is a past president of Ken- 
tucky chapter of CPCU. 























VIRGINIA SURETY 
COMPANY, Incorporated 


228 SUPERIOR ST. TOLEDO 4, OHIO 


FINANCIAL STATEMENT DECEMBER 31, 1960 
ASSETS 
Cash in Banks and on Hand .. 
Bonds at Amortized Value 





... $1,429,803.03 


U. S. Government _ $1,613,761.84 

State it. 103,872.00 

Political Subdivisions of States 459,780.81 

Special Revenue & Assessment 524,442.02 2,701,856.67 
Common Stocks 

Public Utility ........ $79,380.00 

Banks & Trust Companies 29,700.00 

Industrial & Miscellaneous 85,290.00 194,370.00 
Agents’ Balances (not over 90 days) 313,564.16 
Reinsurance due and in transit on paid losses 43,207.93 
Interest Accrued and Other Admitted Assets 34,007.06 

TOTAL ADMITTED ASSETS .. _ $4,716,808.85 


LIABILITIES, CAPITAL AND SURPLUS 
Reserve for claims and Claim Expense. . $1 ,703,975.37 


Reserve for unearned premiums... . 623,472.21 
Reserve for taxes and other liabilities 132,136.12 
Funds held by company under Reinsurance treaties 833,577.09 
TOTAL LIABILITIES $3,293, 160.79 
Capita! $600,000.00 
eee eerie 823,648.06 
Surplus to policyholders | 423,648.06 
TOTAL $4,716,808.85 


Bonds carried at $562,159.37 in the above statement are deposited with various states as 
required by law. 


OFFICERS 
J. E. HANKISON M. J. ANDREWS 
President am. at and Asst. Treas. 
M. M. BROWN 
WM. I. DILLON Asst. Sec'y and Asst. Treas. 
Exec. Vice-President * 
L. G. HANKISON 
- ; D. L. MAHER 
Vice-President ” Special Representative and 
R. H. SANDROCK anager Safety Engineering Dept. 
Vice-President H. J. PETTENGILL 


Manager, Underwriting Dept. 
W. EARL MELTON 
Manager, Claims Dept. 


Specializing in the writing of Bodily Injury, Property 
Damage, Fire, Theft and Collision Coverages on 


LONG HAUL TRUCKING RISKS 


GEO. J. LOVE 
Sec'y-Treasurer 
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Automobile Physical Damage Insurance 


This conservatively operated Stock Company, admitted in Missouri, Illinois, In- 
diana, Kentucky, Ohio and Michigan, specializing in Auto Physical Damage 


OPENINGS AVAILABLE FOR AGENCY CONNECTIONS 
If you have a volume of this business, it will be to your advantage to 
place it with a Specialty Company. 


Send your inquiries to MANCHESTER INSURANCE & INDEMNITY COMPANY, 
9929 Manchester, St. Louis 22, Missouri. 
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Cincinnati, Ohio 


Executive Offices—St. Louis 22, Missouri 
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Employers Liability 


Sets Up Research Unit 


FteNATIONAL UNDERWRITER 


education department and most re- 
cently, territorial supervisor in the 
home office agency department. 


With Barber In Charge -- 


Employers Liability group has estab- 
research and development 
division under the supervision of Hans 
W. Barber. The new division will have 
for the development of 
package policies and 


lished a 


responsibility 
new coverages, 
merchandising aids. 

Mr. 
sibilities after 
special agent, 


several years 
superintendent 


Barber assumes his new respon- 
as fire 
of the 


ICEDS To Meet May 16 


Insurance Company Education Direc- 
tors Society will hold its 1961 meeting 
May 16-19 at Wagon Wheel Lodge, 
Rockton, Ill. Campus-company rela- 
tionships will be featured in lectures 
and discussions. Inquiries about regis- 
tration should be directed to Frank 
Horner, 3099 South Washington Av- 
enue, Madison 1, Wis. 


Hartford Fire Advances 


Dressel To Home Office 

Hartford Fire has promoted Robert 
W. Dressel, agency superintendent at 
the southwestern department in Dallas, 
to general administrative assignments 
at the home office. 

Mr. Dressel joined the company in 
1950 at the western department. He 
was named special agent at Peoria in 
1953, and appointed a special repre- 
sentative at Chicago in 1957. He was 
advanced to his most recent position at 
Dallas in 1959. 
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1960 1959 
Cash in Banks and Office $ 2,356,898 $ 1,043,618 
Bonds 25,859,651 23,265,506 
asse S U. S. Government, States, Municipals, other governments, and 
corporates (valuation on N. Y. Insurance — basis) 
Preferred Stocks ; 396,760 357,005 
Common Stocks 3,507,809 3,112,674 
Stock — Affiliate Long Island Insurance Company 1,890,900 1,593,563 
Real Estate (Home Office Buildings) 2,544,724 406,75u 
Premium Balances 3,696,036 3,302,591 
Accrued Interest and Other Assets 827,077 660,141 
Total Assets $41,079,855 $33,741,848 
i epe,e Reserve for Losses and Loss Expense $18,269,893 $16,781,995 
| Reserve for Unearned Premiums 9,677,622 9,622,878 
ild | | le@S Funds of Long Island Insurance Company 
held under Reinsurance Treaty 4,576,513 
Reserve for Taxes, Expenses, investments 
and Miscellaneous Liabilities 1,023,128 958,827 
Total Liabilities $33,547,156 $27,363,700 
Surplus to Policyholders 7,532,699 6,378,148 
Total Liabilities and Surplus $41,079,855 $33,741,848 
1960 1959 
Cash in Banks and Office $ 106,399 $ 925,452 
Bonds 1,590,372 679,290 
U. S. Government, States, Municipals, and corporates 
(valuation on N. Y. Insurance Dept. basis) 
Funds held by Consolidated Mutual Insurance Company 
under Reinsurance Treaty 4,576,513 
Premium Balances 652,236 154,722 
Accrued Interest and Other Assets 70,743 6,782 
Total Assets ..... $ 6,996,263 $ 1,766,196 
. oe i Reserve for Losses and Loss Expense $ 3,224,098 $ 130,196 
Reserve for Unearned Premiums 1,707,816 41,881 
Reserve for Taxes, Expenses, Investments 
and Miscellaneous Liabilities 173,449 556 
Total Liabilities $ 5,105,363 $ 172,633 
Surplus to Policyholders 1,890,900 1,593,563 
Total Liabilities and Surplus $ 6,996,263 $ 1,766,196 
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Glens Falls Makes 
Executive Changes 


George D. Mead, whose election to 
chairman and chief executive officer 
of Glens Falls was reported last week, 
has been president since 1949. He 
joined the group as an underwriter 
when Glens Falls Indemnity was or- 
ganized in 1927. In 1928 he was made 
superintendent of agents and in 1929 
was appointed a_ vice-president of 
Commerce Casualty. When Glens Falls 
Indemnity and Commerce Casualty 
were merged, he became vice-presi- 
dent and in 1943 president. 

Robert P. Crawford, the new presi- 
dent of Glens Falls, joined the com- 
pany in 1937. He was special agent in 
the central New York and Newark 
territories until 1946, when he went 
to the home office as manager of the 
inland marine and automobile depart- 
ments. He was appointed assistant 
secretary in 1949, secretary in 1951, 
and vice-president in 1955. In 1957 he 
became assistant to Mr. Mead. 

William T. Clark, promoted to fi- 
nancial vice-president and secretary, 
became a member of the investment 
department in 1952 and was elected a 
secretary in 1955. 

Stephen T. Birdsall, promoted from 
assistant secretary to secretary of the 
company, joined the organization in 
1931. 

Richard C. VanDusen, Edwin F. 
Knoblock, and Alan H. Cantrell have 
been named secretaries. 

Mr. VanDusen started in 1925 in the 
fire underwriting department. In 1947 
he was transferred to the advertising 
department and in 1952 became per- 
sonnel director. 

Mr. Knoblock, joined Glens Falls in 
1949, served as an underwriter and 
special agent, and in 1955 was made 
assistant supervisor of methods and 
forms. In 1959 he was appointed man- 
ager of the new research and develop- 
ment department. 

Mr. Cantrell is a former assistant 
secretary of Eastern Underwriters 
Assn. He joined Glens Falls in 1959 as 


administrative assistant in the fire 
underwriting department. Last Jan. 4 
he was appointed manager of the 
multi-peril division. 
Elect Pro Tem Officers 

Walter E. Steward, Missouri In- 


spection Bureau, was elected presi- 
dent pro tem of St. Louis Fire Pro- 
tection Engineers chapter at the March 
meeting. Other pro tem officers elected 
were George H. Cramer, Ist vice- 
president; Herbert Muller, 2nd vice- 
president, and Jack S. Castiglia, sec- 
retary-treasurer. 
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Lawrence 
Thompson, mana- 
ger of the Long Is- 
land service office, 
accepts North 
America’s Die- 
mand trophy from 
Herbert P. Stell- 
wagen (left), ex- 
ecutive vice-presi- 
dent. At right is 
William P. Arnold, 
secretary. The tro- 
phy is awarded 
annually to the 
group’s casualty 
service office 
achieving the best 
all-around excell- 
ence of operations, 
especially in the 
servicing of agents 
and brokers. 








Preferred Registers 
Gains In 1960 Report 


A substantial increase in net in- 
come for 1960, including profits from 
underwriting operations, was reported 
by Preferred of Grand Rapids and its 
operating subsidiary, Southwestern 
Indemnity. Consolidated net income 
for 1960 amounted to $293,343, com- 
pared with $105,854 for Preferred in 
1959. This reflected a $102,743 im- 
provement in underwriting margins. 

On a per share basis, earnings were 
52 cents in 1959 and $1.42 in 1960 in- 
cluding 43 cents from real estate gains. 

Wendell Berman, chairman, said in 
his letter to stockholders that 1960, the 
first full year under the new manage- 
ment, was the best for Preferred since 
1955. Premium income for 1960 was 
up 30% to $7,100,258 and for the first 
quarter of 1961 continues in an up- 
trend above the same period a year 
ago. 


Aetna Fire Raises Perrica 


Aetna Fire group has promoted 
George M. Perrica from claim ad- 
juster to supervisor at the Hartford 
office. Before joining the group in 
1960 he had company and independent 
adjusting experience. More recently he 
worked for a utility company. 


Officers Of Marks Agency 

Marks Agency of New Orleans has 
elected Leonard M. Wise president, 
Herman Katten, Richard M. Wise and 
Richard J. Thibodeaux, vice-presidents, 
and Robert W. Breeden Jr., secretary- 
treasurer. Henry Frenkle and Lloyd B. 
Oriol have been appointed managers 
of the life and casualty departments, 
respectively. 


American States Names 
Fowler Research Head 


American States group has inaug- 
urated a full-time research program 
and named William T. Fowler Jr., pres- 
ently American Economy manager, as 
research manager for all three compa- 
nies. 

In other promotions, P. A. Hohmann, 
Marion County (Ind.) underwriting 
manager, is advanced to underwriting 
and operations manager to succeed 
Mr. Fowler; Richard J. Raymont as- 
sumes managership of the entire Ohio 
underwriting operation, and Pennsyl- 
vania Underwriting Manager James M. 
Bertsch becomes underwriting manag- 
er of the metropolitan Indiarapolis 
branch. 

Mr. Fowler joined American States 
in 1946; Mr. Hohmann in 1947; Mr. 
Raymont in 1953, and Mr. Bertsch in 
1959. 


Frison Elected President 
Of St. Paul A&S Group 


Frank Frison, California Life, has 
been elected president of St. Paul 
Health Underwriters Assn., succeeding 
Earl Cook, Wisconsin National Life, 
who becomes chairman. 

Lloyd A. Dosh, Washington National, 
is the new vice-president and Robert 
A. Peterson, Guarantee Mutual, was 
reelected secretary-treasurer. 
Continental Cas. Names Calhoun 

Continental Casualty has named 
Ellsworth L. Calhoun excess and sur- 
plus lines manager at Cleveland. With 
the company since 1956, he went into 
the excess and surplus lines division 
last September, after having been as- 
sistant superintendent of credit insur- 
ance. 
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Brokerage firms which “engineer” their industrial and mercan- 
tile risks must often convert field sketches into attractive scaled 
diagrams and produce numerous copies for insureds. 

An increasing number of brokers are discovering that the fastest, 
most efficient and least expensive way to handle it is simply mail 
sketches to Pelham. Here, Sanborn experts—who also do most 
of the diagram work for the various bureaus—offer unmatched 
skill at refining rough sketches into accurate diagrams of varying 
scale. 


For details on this made-to-order service, drop a line to our office 
nearest you. 


SANBORN MAP COMPANY, INC. 
Head Office: 629 Fifth Avenue + Pelham, N. Y. 


New York: 85 John Street Chicago: 220 S. State Street 
Atlanta: Hurt Building San Francisco: 530 Washington Street 
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Los Angeles as vice-president and 
general counsel of Founders. He was 
elected president of that company in 
1956 and held the post until Founders 
was sold to Security of New Haven in 
1959. 

Mr. Sawyer became associated with 
Sayre & Toso in 1960 on a counseling 
basis. 


E. E. Sawyer Named 
General Counsel 
Of Sayre & Toso 


E. E. Sawyer, Los Angeles insur- 
ance attorney, has been appointed 
general counsel for Sayre & Toso. He 
will direct the claims policies and 
claims handling nationwide. 

Mr. Sawyer started his career as a 
trial lawyer for Associated Indemnity 
and later for many years served as its 
vice-president and general counsel in 
San Francisco. In 1952 he moved to 


Great American Appoints 

Ralph R. Gamble has joined Great 
American as field supervisor of the 
north coast area—Sonoma County, Cal., 
to Oregon. 








Photo courtesy of Brazilian Government Trade Bureau 


N RIO = # a# or anywhere else in the free world—outside North 


America—AIU is equipped to handle all types of insurance for your clients. 


AIU policies are written on behalf of long-established U.S. insurance companies. 
Yet, they are tailored to the insurance peculiarities and to the laws and customs of 
the places where the risks are located. Claims are adjusted “on the spot” and 
losses are paid quickly—in any currency in which premiums are paid, including 
U.S. dollars if local laws permit. 


Remember . . . you need not be experienced in handling overseas risks to partici- 


pate in this growing field. Call or write the AIU office nearest you and let us 
show you how simple it can be for you. 
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Farmers Mutual Auto 
May Try Merit Rating. 
Standard Rate Insurer 


Farmers Mutual Automobile of Mad- 
ison in 1960 had earned premiums of 
$28,045,315, an increase of more than 
$2 million over 1959. Claims and claims 
expenses totaled $20,711,033, while 
other expenses amounted to $7,603,664. 
Investment operations produced $1,- 
067,487 of income, and the net income 
for 1960 was $476,000, which compares 
with a loss the year before of $16,000. 

President Irving J. Maurer, in his 
usual candid message to policyholders, 
observed that the $29 million of writ- 
ten premiums in 1960, while 10% bet- 
ter than 1959, was $600,000 short of 
expectation. “As a result, fixed office 
and employe costs were not fully 
utilized and $100,000 of potential un- 
derwriting gain was not realized.” 


Revising Family Auto 


Mr. Maurer said the company is 
revising its family auto policy and will 
begin using a revised coverage about 
the middle of the year. Consideration 
also is being given to adopting a mod- 
ern merit-demerit rating plan for auto. 
The company had a selective merit 
rating classification system in 1956 and 
1957, during which time the average 
premium per policy dropped about 
10% when the company gave more 
than $2.2 million in merit rate de- 
ductions while collecting only $200,- 
000 in demerit rate increases. It took 
several years to correct this unbal- 
anced situation through rate adjust- 
ments and classification changes, Mr. 
Maurer said. In the last 18 months, 
when other companies came out with 
modern merit-demerit systems, Farm- 
ers Mutual Auto took a negative view- 
point because of its own experience, 
but merit rating has now developed a 
market which cannot be ignored. The 
demand for this type of system is 
causing a competitive difficulty. The 
new plans apparently have a sounder 
actuarial basis, Mr. Maurer observed 
because when they were introduced 
the basic rate level was raised about 
10%, allowing for individual merit rate 
reductions without lowering the previ- 
ous over-all premium income, and the 
demerit rate increases have been real- 
istically increased to bring in nearly 
enough surcharge money to offset the 
credits. 

Additionally, the company is giving 
attention to the formation of a “stan- 
dard rate’ stock subsidiary to take 
risks not in the selective categories. 
Mr. Maurer points out that large pro- 
ducing agents with $100,000 in premi- 
ums tend to be overly selective for 
fear of jeopardizing an underwriting 
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bonus by taking on less desirable busi- 
ness. The smaller agent, on the other 
hand, might feel obliged to take a 
chance with these risks. Both these 
situations could be alleviated with a 
standard risk company that would take 
business that falls on the borderline. 

The life subsidiary, American Fam- 
ily Life, in its third year of business 
has $57,717,034 in force on 13,178 
policies. 


Mich. Bill Would Restrict 
State’s Immunity, Allow 
Insurance For BI And PDL 


LANSING—Governmental immun- 
ity of the state for bodily injury or 
property damage “arising out of the 
operation of a proprietary function” 
would be specifically abolished under 
terms of a bill in the Michigan legisla- 
ture. The measure defines “proprietary 
function” as “any activity conducted 
primarily for the purpose of producing 
a pecuniary profit for the state. 

. excluding, however, any activities 
normally supported by taxes, tolls or 
special assessments.” 

Liability would be limited to 20/40 
BI with 10/25 PDL. The state would 
be empowered to buy general liability 
coverage for itself and its officials 
and employes. 


Program Printed For 
IASA Meeting In May 


Members of Insurance Accounting 
& Statistical Assn. have _ received 
copies of the advance program for the 
annual meeting May 14-17 at Los 
Angeles. This is probably the most 
elaborate of all insurance programs, 
consisting of 13 printed pages of events 
in three days of business sessions, 
divided into life, fraternal, group, A&S, 
debit, fire-casualty and electronics. 

Those attending the convention must 
make a number of choices in advance 
as to what sessions they will attend. 
Exclusive of the electronics sessions, 
there are 67 meetings which will be 
conducted by 185 IASA members, 

IASA will be holding its 39th meet- 
ing in May. The organization has de- 
veloped into one of the _ significant 
insurance associations with a _ large 
membership and a large attendance at 
its meetings. 


Good Year For Traders & General 

Premium writings of Traders & 
General in 1960 totaled $8,628,000, 
principally automobile, on which a 
gain of 12% was recorded. The com- 
pany ended the year with assets of 
$8,296,329 and a surplus to policy- 
holders of $2,220,615. 
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Barker Urges World 
Marine Competition 


Owen E. Barker, Appleton & Cox, 
declared that freedom of marine insur- 
ance must be in- 
jected into eco- 
nomic aid pro- 
grams if they are 
not to block inter- 
national trade and 
hinder free and 
maximum compe- 
tition. Mr. Barker, 
retiring president 
of Assn. of Marine 
Underwriters of 
the U. S., spoke at 
the organization’s 
annual meeting in 
New York where George Inselman, 
Marine Office of America, was named 
to succeed him. Other officers were re- 
elected. 

Mr. Barker said marine underwrit- 
ers wish to maintain the right of ex- 
porters and importers to negotiate free- 
ly as to who will buy marine insurance 
coverage and from which company and 
country. 

Some encouraging progress has been 
made, he pointed out, citing a resolu- 
tion adopted by the U.N. general as- 
sembly which said: “When aid in- 
volves the supply of goods or services, 
they should be made available at com- 
petitive world prices.’ He also noted 
that a non-discrimination insurance 
clause was incorporated in a _ treaty 
with Belgium, signed last month and 
negotiated by the State Department. 
The provision now exists in eight com- 
mercial treaties. 

Mr. Barker told the association that, 
despite some progress, buyers and 
sellers of goods are encountering re- 
strictions on their freedom to buy in- 
surance. Last month, Venezuela placed 
restrictions on economic development 
goods by forcing them to be insured 
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Attending Royal-Globe’s countrywide claims meeting in Atlantic City, from 
left, H. Clay Johnson, executive vice-president, J. P. McCormick, vice-president 
and claims executive, M. E. Bobick, secretary, and B. J. Lannan and J. R. Nicho- 
las, assistant secretaries. More than 100 claims managers attended. 





Fire Chiefs On Air 


International Assn. of Fire Chiefs 
has released a series of radio programs 
called “Ira Marion, Your Fire Report- 
er.” Designed for local radio stations, 





in local currency. 

He called for continued efforts to 
have these trade barriers removed and 
noted that the insurance business is 
planning to cooperate with the na- 
tional administration to advance free- 
dom of insurance. 

Named to the association’s execu- 
tive committee are Mr. Barker; 
Archie M. Stevenson, Chubb & Son; 
John T. Byrne, Talbot, Bird & Co.; Har- 
old Jackson, Wm. H. McGee & Co.; 
Gilbert B. Oxford, Boston; Raymond 
G. Shepard, Reliance, and Miles F. 
York, Atlantic Mutual. 


the taped series consists of five five- 
minute presentations a week over a 
13-week period concerning incidents in 
the history of the nation’s fire serv- 
ice. 

Mr. Marion, special correspondent 
for the American Broadcasting Co., is 
a fire expert. The tapes are available 
for insurance company sponsorship at 
a nominal cost. They may be obtained 
from the association’s broadcast bureau 
at 232 Madison Avenue, New York. 


Donohue Names Kreyl V-P 


Donohue & Co., New York brokers, 
has appointed Henry S. Kreyl Jr. vice- 
president in charge of special risks, 
composite rating and foreign place- 
ments. He started as supervising un- 
derwriter in the special risk depart- 
ment of Travelers and later was with 
Lloyd’s, both in London and the U. S. 
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Mass. Brokers Assn. 
Slates Work Meeting 


Insurance Brokers Assn. of Massa- 
chusetts will hold an all day working 
meeting April 18 at the Statler-Hilton, 
Boston. The program will feature four 
morning work sessions in the form of 
panel discussions. Chairman for the 
sessions is Hugh Chapin of Smith 
& Co., Boston, vice-president of the 
association. 

A panel on selling complete liability 
protection will be moderated by Wil- 
liam T. Donahue, Boston. Panelists 
will be Arthur H. Clarke of Springfield, 
J. Fred Mehr, Hartford Accident, and 
Hugo G. Anderson, American. 

Robert M. Morrison of Morrison, 
Mahoney & Miller, Boston law firm, 
will moderate a panel on agency val- 
uation. Panel members will be Thomas 
E. Brew, accountant with Andersen & 
Co., Boston; John Kugler, Danvers 
agent, and John Mulvihill of Jones, 
Mulvihill Co., Hartford. 

Commercial packages for the ’60s 
will be analyzed by a panel moderated 
by Barney Mazonson, Lynn agent. Par- 
ticipants will be Frank Mills, Worcester 
and William Hutchins, Boston. Stanley 
Gibson, Phoenix of Hartford, will round 
out the panel. 

Three Massachusetts agents will take 
part in a panel on creating a better 
agency image. Frederick H. Bubier, 
Maynard, will moderate, and Milton 
Gray Jr., Orleans, and George Curtin, 
Cambridge, will be panelists. Also 
participating will be Archie Slawsby 
Nashua, N. H. 

The panels will be arranged so that 
producers can attend two of the four 
sessions. Luncheon speaker will be 
Chase M. Smith, senior vice-president 
and general counsel Lumbermens Mu- 
tual Casuizilty. 


Cooper Heads New Office 
Of Pacific Employers Group 


Lynn Cooper has been named man- 
ager of the new branch office of Pacific 
Employers in Sherman Oaks, Cal., at 
4525 Sherman Oaks Avenue. 

Prior to joining Pacific Employers, 
Mr. Cooper spent more than six years 
with General of Seattle, starting his 
career with that company as a special 
agent in St. Louis. 


Edmund W. Clarke, vice-president 
and assistant to the president of 
Transamerica, has been elected a 
director of American Surety. He joined 
Transamerica in 1960 as a vice-presi- 
dent. He is also a director of Pacific 
National Fire, American Life, and 
Surety Fire of the Transamerica group. 
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CPCU Seminar Will Eye 
Custom-Made Insurance 


Custom-made insurance will be the 
theme of northeast district of CPCU 
institute, April 25-27 at Point Pleasant, 
N. J. Joseph Smith, Union Carbide Co., 
will speak on the problems that cus- 
tom-made insurance poses to insur- 
ance managers. Rudolf Christiansen, 
vice-president American Reciprocal 
Managers, and Allan L. Dow, vice- 
president Liberty Mutual, will discuss 
the reciprocals and direct writing 
company approach to custom-made 
insurance. Hawthorne Criddle, Os- 
theimer & Walsh, Philadelphia agency, 
will present the producer’s approach 
to this problem. 

Among other speakers will be Elmer 
Twaits, secretary National Bureau, and 
Max Beam, superintendent of under- 
writing Employers Surplus Lines. 


Bill Increases WC, Other 


Benefits To Longshoremen 


WASHINGTON—The House com- 
mittee on education and labor has 
reported a bill that would amend the 
longshoremen’s and harborworkers’ act 
to increase the maximum rate of disa- 
bility compensation from $54 to $70 a 
week. 

The bill would also expand the 
average weekly wage of deceased per- 
sons, used as a base for computing 
amounts paid to beneficiaries, from 
$81 to $105. 


Hartford Fire Sponsors 


Junior Marshal Letters 


In its current issue of Junior Fire 
Marshal magazine, distributed in some 
15,000 elementary schools, Hartford 
Fire is sponsoring a letter writing safe- 
ty campaign. Junior Fire Marshals are 
urged to write to friends or relatives, 
describing fire hazards and preventive 
precautions. Classes reporting 100% 
participation in the project will re- 
ceive Junior Fire Marshal T-shirt em- 
blems. 


Pacific Indemnity Names 
Kipe At Los Angeles 


Pacific Indemnity has appointed 
A. N. Kipe superintendent of the A&S 
department at Los Angeles. He joined 
the company in 1959 after 25 years 
with North America group. 


Rossi Joins Reliance 

John Rossi has joined Reliance at 
Los Angeles as special representative 
traveling the entire area supervised by 
the Los Angeles office. 
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J. H. Lea & Company has gained 
world-wide recognition for its abil- 
ity to translate knowledge into ac- 
tion. A roster of distinguished clients 
is testimony of its ability to provide 
sound, objective counsel on the 
“How,” “When” and “Why” to re- 
insure. Add to this a comprehensive 
understanding of markets—all with 
exceptional capacity—and you have 
a formula of unbeatable dimen- 


sions. Write us today! 
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209 South LaSalle St. « Chicago 
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GAB In Widespread 
Regional Changes 


General Adjustment Bureau has 
promoted Kenneth G. Critton from 
Connecticut regional manager to exec- 
utive manager with supervision of 
central and western New York and all 
of Pennsylvania. 

W. D. Venable has been named 
executive manager of New Jersey and 
retains charge of Maryland, Delaware, 
District of Columbia and the Virginias. 

Region 5, including all of Connecti- 
cut, has been realigned with region 4; 
the Providence branch has been trans- 
ferred from region 4 to region 3; the 
Wilmington, Del., branch has been 
transferred from region 14 to region 
11; and Pennsylvania branches at Al- 
toona, Du Bois, Erie and Johnstown 
have been reassigned from region 12 
to region 13. Managers of the regions 
thus formed are, in that order, Emer- 
son W. Elliott, Clayton J. Kannair, 
A. E. Strehler, and Arthur R. Gore. 


Noren To Midwest For 


Worcester Mutual Fire 


Robert E. Noren, special agent of 
Worcester Mutual Fire, has been trans- 
ferred to northern Ohio and Indiana 
from eastern Massachusetts and Rhode 
Island. Before joining the company in 
1957, he was salesman and later gen- 
eral manager of the Alexander Jarvis 
agency of Manchester, Conn. He is past 
secretary and treasurer of New Eng- 
land 1752 Club. 


National Fire Names 


Ritzie At Columbus 


National Fire has appointed Robert 
L. Ritzie state agent of central Ohio 
with offices at Columbus. He joined 
the company in 1956 and after travel- 
ing the southwest Ohio territory was 
transferred to Columbus to head the 
fire, marine and multiple peril division. 


231 Pass Institute Exams 


The requirements for the certificate 
of Insurance Institute of America were 
completed by 231 persons in the ex- 
aminations given last Jan. 23-25. The 
new graduates will be awarded cer- 
tificates at the annual meeting of the 
institute next November in New York, 
or at local meetings whenever appro- 
priate arrangements can be made. 

The passing ratio for the A, B and C 
examinations in January was 67.7% 
with 1,865 examinations taken by 
1,764 persons. In January, 1960, 1,377 
examinations were taken by 1,238 
persons, who attained a 74% passing 
ratio. 

Since the first series of examinations 
was given in 1953 under the revised 
educational program, 21,593 persons 
have been awarded the certificate. 
The next examination series will be 
conducted May 22-24. 


— 


Reliance Names Three 


Reliance has appointed Robert J. 
Burns claims manager at Syracuse. He 
has had many years experience as a 
claims adjuster and manager. 

Hervey W. Schofield Jr. has been 
appointed casualty special agent for 
Philadelphia and Delaware county. He 
succeeds T. H. Davis who has been 
transferred to New Jersey. Mr. Scho- 
field has filled various underwriting 
positions at Philadelphia. 

Richard C. Bond, president of John 
Wanamaker Co., has been elected a 
director of North America. 
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Zurich-American Deploys Field Men For Maximum Marketing Job 


(CONTINUED FROM PAGE 1) 
to aid them in assisting agents to sell 
multiple lines. 

Paramount in the company’s mar- 
keting practices are the questions of 
where and with whom it will do 
business. It is resolved to avoid un- 
profitable areas and to drop unworthy 
part-timers from its agency rolls. 
These two objectives are an important 
part of the intensive campaigns which 
have as their purpose the analysis of 
the profitable business potential in a 
territory, selection of the best inde- 
pendent agents through whom. this 
business can be obtained, improve- 
ment in service, introduction of new 
coverages, and an increase in rewards 
for agents as the company moves to- 
ward its goals. 

A rundown on the Zurich-Amer- 
ican campaign in an eastern territory 
last fall illustrates how the company 
is making unprecedented use of its 
field force in its own and its agents’ 
interest. To get to the heart of maxi- 
mum production in a territory, the 


company decided, the local sales rep- 


resentative needs marketing assistance 
in depth. An intelligent production 
program demands analysis of all mar- 
keting factors and early establishment 
of direct contact with all desirable 
production sources. This is too big an 
order for any one sales representative, 
since all of them are, in effect, work- 
ing against the clock in the com- 
pany’s sales drive. 


Crack Team Brought In 


Zurich-American, therefore, decided 
to bring into the territory for one 
week a crack team of six sales repre- 
sentatives, including men from other 
territories, to fine-comb the selected 
area, under supervision of a sales su- 
perintendent. 

A lot of pre-planning and carefully 
mapped strategy preceded the start of 
the campaign. The local field man and 
his sales superintendent had pre- 
screened the entire territory. This was 
divided into six sections, and one was 
assigned to each man for exploration 
in depth. Each was given a list of the 
specific agencies with which the com- 
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pany would like to do business. Any 
agency appearing on this list had been 
subjected to a test which established 
it, in the company’s view, as a pro- 
fessional insurance operation. These 
agencies were informed in advance by 
letter of the forthcoming visit. 


Preparation Important 


Before hitting the trail, however, 
the sales representatives met on Sun- 
day night at their motel headquarters 
for a kickoff meeting and for an ex- 
planation of the presentation folder of 
company advantages they were to use 
in their week’s contact with agents. 

Also attending this meeting were a 
company officer, the local claims man- 
ager, a boiler expert from the terri- 
tory, and the group and disability 
benefits expert. The sales representa- 
tives reviewed the available company 
facilities in the territory in order to 
discuss these important points intelli- 
gently with prospective agents. This 
review was particularly helpful to the 
sales representatives who had come 
in for the concentrated drive in a 
territory strange to them. 

On Monday morning, the men set 
out on a steady program of agency 
visits which continued until noon Fri- 
day. They introduced themselves, pre- 
sented the company’s marketing and 
service story and left the business 
card of the local field men, who “would 
call back.” 

After each call, the sales represen- 
tative prepared a comprehensive re- 
port on each agency. In addition to 
details of the visit, this report rated 
the position of the agency in the com- 
munity and indicated its financial stat- 
us, the experience of its personnel, 
the companies it represented and the 
commission practices. Also detailed in 
the report were underwriting prob- 
lems, if any, reasons for the agent’s 
interest in Zurich-American, and what 
the company could do to foster this 
interest. Personal comments by the 
field man making the call completed 
the report which became part of the 
sales ammunition of the local sales 
representative on his follow-through 
calls. Each night these reports were 
reviewed and analyzed. 


Procedures Described 


The impact of the six man coverage 
of the territory in question was not 
long in being felt. Field men of other 
companies expressed wonder on being 
told in numerous agencies that the 
Zurich-American man _ had_ been 
around. The six man team had honey- 
combed the area in one week—a task 
which would have taken the local 





April 7, 1961 


field man many weeks. 

The agents visited had a good rea- 
son to remember the Zurich-American 
man’s call. The carefully planned sales 
presentation made by each man to 
introduce the company was calculated 
to take a minimum of the agent’s time 
and give him a maximum of infor- 
mation on which to base possible rep- 
resentation of the company. 

The sales representatives outlined 
the company’s facilities and practices 
in detail. They frankly discussed com- 
missions and cited examples of the 
company’s profit sharing plan as ap- 
plied to agencies of varying volume. 
They stressed the company’s desire 
and ability to aid agents in multiple 
line selling of lines demanding profes- 
sional ability as well as of lines that 
are “merchandised.” They illustrated 
the company’s dedication to the prin- 
ciple that the sale of one line leads 
to another and emphasized that op- 
portunities for account selling are end- 
less when the agent has behind him 
the facilities of a company with a mod- 
ern marketing viewpoint. 


Kit Was Left 


When an agent evinced particular 
interest in the company, the sales rep- 
resentative left with him the com- 
pany’s prestige presentation kit—To- 
morrow’s Business Today. This gave 
the agent an added opportunity to re- 
view at leisure the Zurich-Amer- 
ican marketing story. The kit contains 
all pertinent information about the 
company’s financial standing, its fa- 
cilities for agents, particularly serv- 
ices especially designed for the ter- 
ritory in question, illustrated bro- 
chures of lines being emphasized, and 
related materials. An important part 
of the kit is Zurich-American’s bro- 
chure on Insuremanship—an agent’s 
guide to more sales per call and more 
dollars per sale. This stresses the 
sales-minded cooperation the agent 
receives from the company as well 





Telephone Employees Of 


Baltimore To Issue Stock 


Telephone Employees, Baltimore, 
has filed with the SEC for registration 
of 43,117 shares of stock to be offered 
at $27.50 a share to stockholders of 
record on the effective date of the 
statement at the rate of two shares for 
each three held. 

The company, which was formed in 
January, 1960, to engage in all lines 
except life and annuities, now writes 
automobile in Maryland and the Vir- 
ginias, principally for employes of 
telephone companies. The company has 
outstanding 64,675 shares of common 
stock of which 10.7% is owned by 
management. 
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as the technical 
disposal. 
Zurich-American reports that the 
men brought in for the intensive pros- 
pecting were cordially received on all 
calls. The agents seemed to feel that 
in attempting to raise the level of its 
representation in the area, the com- 
pany was giving a lift to the agency 
system. More specifically, the agents 
felt that as more and more profes- 
sional producers took the company on, 
the company would further improve 
its service in the territory, so that all 
representative agents would benefit. 


departments at his 


Has Definite Advantages 


From the company’s standpoint, the 
intensive prospecting program has de- 
cided advantages, aside from the ob- 
vious one of building professional rep- 
resentation in desirable territories. 
The psychological effect on the local 
sales representative stimulates him 
to step up his efforts to aid agents in 
selling. After the campaign, he has an 
analysis in depth of the agency poten- 
tials of his territory. This enables him 
to concentrate on producers who are 
doing a professional job. It steers the 
special representative away from un- 
desirable producers and prevents him 
from wasting efforts on part-timers. 
In short, the analysis and the conse- 
quent follow-up propels the special 
representative toward profitable use 
of his time. Thus, those agents who 
deserve and need sales help are the 
chief beneficiaries. 

The intensive prospecting campaigns 
are only one phase of Zurich-Amer- 
ican’s intelligent use of its field force. 
The major obligations of the sales 
representatives continue to be: 

1. To sell the agent on necessary 
changes in operating methods to help 
him meet competition. 

2. To develop better communications 
between the agent and the company. 

3. To recruit new and capable per- 
sons into the agency plant to do a 
professional job for insured. 

Intensive prospecting is Zurich- 
American’s way of speeding up its 
moves toward these objectives in the 
interest of the customer, the agent 
and the company. 


S. N. Eben Corp. Elects 


S. N. Eben Corp., New York broker- 
age firm, has elected Charles L. Hyde 
chairman, A. Bradley Eben president, 
and William A. Prendergast vice- 
president and a director. John Donohue 
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Eaton Forms Own 
Reinsurance Firm 


Arthur B. Eaton, reinsurance in- 
termediary, has formed a new corpor- 
ation, Arthur B. Eaton & Associates, 
at 9-11 Maiden Lane, New York, to 
specialize in treaty and facultative 
reinsurance. 

Mr. Eaton is president. E. J. Gal- 
lagher, formerly with the New York 
office of George F. Brown & Sons, is 
executive vice-president, and John W. 
Eaton is vice-president. Directors are 
these three plus J. Clayton Lamont, 
Oppenheimer Plastics of Willow 
Grove, Pa., and James A. Boyden, 
assistant vice-president Brown & Sons 
in New York. 

Mr. Gallagher’s background includes 
fire underwriting experience with 
Pacific of New York. 

John W. Eaton is the son of Arthur 
B. Eaton. He is a broker and has 
produced a sizable volume of life in- 
surance through Penn Mutual Life. 

Arthur B. Eaton began in insurance 
in 1928 with North America. After 15 
years he joined Royal-Globe and later 
became agency director of American 
Mutual Liability in Boston. Returning 
to New York, he was appointed general 
sales manager and assistant to the 
president of Lumber Mutual, now New 
York Mutual Casualty. He also served 
for a time as vice-president of Manu- 
facturers Casualty. 


John Ritter Advanced 


By Interstate F.&C. 

John P. Ritter, 
manager of the 
production depart- 
ment of Interstate 
Fire & Casualty, 
has been elected an 
assistant secretary 
of the company. 
Mr. Ritter joined 
Interstate F.&C. in 
1955 as field rep- 
resentative in Chi- 





cago and down- 
J. P. Ritter state Illinois. He 
was appointed 


production department manager Jan. 1 
this year. 


Phoenix Of London Names 
Kenney Manager At Newark 








of Donohue & Co. has been elected a Phoenix of London has appointed 
director. Richard P. Kenney manager at the 
A. Bradley Eben, son of the firm’s Newark service office. The Newark 
founder, has been a trial and corporate office is supervised by Robert M. 
attorney for 25 years and is a director Lowd, vice-president of the eastern 
of Consolidated American Life. department. 
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Agents report added premium volume with ees 
London & Lancashire’s new combined Trip 
Accident and Travel Baggage policy. 


Contact your L & L fieldman for complete 
promotion kit, including sure-fire counter dis- 
play and sales folders, or write... 


LONDON > L , L 
e.§ HONDON & LANCASHIRE GROUP 
( : THE LONDON & LANCASHIRE INSURANCE COMPANY, LTD. 
SAFEGUARD INSURANCE COMPANY 
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20 Trinity Street, Hartford, Connecticut 
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MISSING 
SOMETHING? 
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Here are agency facts too important to overlook, too valuable 
not to act on! 





When you represent Pawtucket Mutual, you represent strength. 
(It is one of New England’s oldest and strongest companies. ) 

When you represent Pawtucket Mutual, you represent savings. 
On all fire and allied lines these savings amount to 20%. On the 
other Pawtucket line — homeowners forms | through 5, automobile 
physical damage, and all inland marine lines — the company pays 
generous dividends. 

When you represent Pawtucket Mutual, you represent prompt 
claim settlement, handled by independent adjusters. 

For you as an agent, Pawtucket means liberal commissions. In 
addition, you have the advantages of large line facilities through 
Pawtucket’s membership in New England Mutual Fire Underwriters 
Association and Mutual Inland Marine Underwriters of New England. 

If you prefer not to miss bigger profits — and the opportunity 
to provide the best in protection and service — join the other inde- 
pendent agents who prefer Pawtucket. Wire or write today for 
full information. 


PAWTUCKET MUTUAL 
INSURANCE COMPANY 
25 MAPLE STREET, PAWTUCKET, R. I. 


Founded 1848 ...dividends since 1849 
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Small Agencies, Medium and Large 


all find the going easier with Hanover... all benefit from a widely ex- 
perienced field staff, skilled underwriting and smooth loss procedures. 
Contact the office nearest you, or write... 


The Hanover Group 


Unies, THE HANOVER INSURANCE COMPANY 
| THE FULTON INSURANCE COMPANY 


HOME OFFICE: 11 1 John St., New York 38,N.Y. 








CHICAGO + SAN FRANCISCO + TORONTO 








HeNATIONAL UNDERWRITER 


Lower Air Trip Rates 
Are Seen For Other 
States In Near Future 


Lower domestic air trip insurance 
rates, put into effect at Washington 
National Airport and Houston Interna- 
tional Airport recently, may soon be 
extended to other airports. 

This forecast has been made by 
Tele-Trip Co., a subsidiary of Mutual 
of Omaha, which holds the air trip 
insurance concession at the two air- 
ports. 

Tele-Trip has made application to 
state insurance departments in New 
Jersey, Illinois, Tennessee, Utah and 
Wisconsin to charge the lower rate at 
Newark Airport, Midway Airport in 
Chicago, Chattanooga, Salt Lake City 
and Milwaukee. 

An air traveler in Washington and 
Houston now pays two and one-half 
cents for each $1,000 of air trip insur- 
ance with a top limit of $150,000, as 
compared with the old rate three and 
one-third cents for each $1,000 with 
a theoretical limit of $425,000. 


Clough Promotes Two 


William C. Lutter has been ap- 
pointed a secretary and L. Sidney Gar- 
vais an assistant secretary of Herbert 
Clough Inc., New York reinsurance 
brokers, a subsidiary of General Re. 
Mr. Lutter joined the organization in 
1957 as an underwriter, after more 
than 12 years with the parent com- 
pany. He was made an assistant sec- 
retary in 1960. 

Mr. Garvais was with National Fire 
at New York for 11 years as super- 
visor of the fire underwriting and 
brokerage department staff, before 
joining the Clough organization in 
1960. 


Louisiana Field Men, III 
Hold A Joint Seminar 


North Louisiana Fieldmen’s Club 
and Insurance Information Institute 
together held a speakers’ seminar at 
Shreveport. 

The program was under the direc- 
tion of Paul Blaisdell, III’s special ac- 
tivities director, New York, and Albert 
Thomasson, assistant regional director 
III, Atlanta. 

Participating in the program were 
Melvin Jones, executive director Loui- 
siana Safety Assn., J. E. Alford, Em- 
ployers group, and Thomas Milliken, 
Steckler Co. 

Mr. Jones pointed out the necessity 
for improving highway safety programs 
by showing the increased accident sta- 
tistics. He said that one out of five 
drivers will be involved in an accident 
this year. 

Calling for increased research in 
the field of highway safety, Mr. Jones 
contrasted the $400 per death from 
polio spent on research with the $2.50 
per traffic death so spent. 


Rochester CPCUs Meet 


Rochester, N. Y., chapter of CPCU 
inaugurated its activities at a special 
luncheon meeting in March. R. Gordon 
Callan, vice-president of Royal-Globe, 
spoke on safe driver plans. John J. 
Holahan, president of the chapter, 
outlined CPCU purposes and activities 
in the area. 

C. Judson Pearson, former West 
Virginia commissioner, has reopened 
his law offices at Charleston in the 
Nelson Building. Mr. Pearson for a 
brief while went with the executive 
staff of American Life Convention, but 
decided to keep his residence in West 
Virginia. 
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The Picture of Success 





LIKE TWO PEAS 
IN A POD 


George F. Connors, Jr. and LaSalle 
Casualty Company go together like 
two peas in a pod. George, for ex- 
ample, is an architect of unique plans 
and coverages; LaSalle is a spring- 
board for his creative ideas and de- 
velopment. 

George is in charge of under- 
writing administration, a most im- 
portant segment of our business. 
As a key staff member, he is a 
natural compliment to LaSalle’s ag- 

ressive and pioneering spirit in the 
ormation of optimum coverages 
for modern industry. 

Is it any wonder that more and 
more producers are seeking the pro- 
fessional assistance of a company 
like LaSalle which plays a dominant 
role in putting effective selling ideas 
to work? 


Salle 


CASUALTY COMPANY 
LA SALLE-WACKER BUILDING + CHICAGO 1 
Financial 6-7500 


A COMPLETE CASUALTY SERVICE: 


Accident & Health, Automobile Liability, 
Automobile Physical Damage, Garage 
Liability, Malpractice Liability, General 
Liability, Dramshop Liability, Plate Glass, 
Manufacturers’ & Contractors’ Liability, 
Workmen’s Compensation, Burglary & 
Fidelity, Bail & Other Court Bonds. 



















You 

have an 
Agency 
Contract ? 


We use the 
American Agency 
system exclusively. 


Long haul truck 
specialists—for 18 years 


CAROLINA 


CASUALTY 


INSURANCE COMPANY 
P. O. Box 2575 
Jacksonville 3, Fla. 
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Cites Need For Surplus Lines Market 


(CONTINUED FROM PAGE 18) 
experimentation, Mr. Daenzer noted. 
When a large enough class is estab- 
lished—bankers blanket bond or jew- 
elers block, for example—it is taken 
over by domestic insurers, and Lloyd’s 
only shares in reinsurance as a reward 
for its highly expensive experimenta- 
tion. 


Gives Examples 


Mr. Daenzer provided dramatic ex- 
amples of the importance of Lloyd’s in 
making a book of diverse hazards— 
normally uninsurable in the domestic 
market. He preceded each illustration 
by identifying the coverage in ques- 
tion: 

1. All-risk, including flood and 
earthquake on buildings, contents, and 
business interruption—The scene is a 
large brokerage firm which has han- 
dled for years a large chain in the 
U.S. A study shows that over a 10 
year period, the two largest losses 
have not been fire or wind but flood 
and surface water. An arrangement is 
made at Lloyd’s to provide several 





INSURANCE 


TO FIT THE NEED 


Renewing or selling 


OUTBOARD 
MOTOR BOAT 


don’t overlook 
liability coverage 


For a rapidly increasing 
A number of boat owners, 
the investment they have in 
their boat and its equipment 
now runs into quite a little 
money. The growing demand 
for Inland Marine coverage on 
outboard motor boats to protect 
that investment deserves at- 


tention. 
f While that policy does 
provide a limited amount 
of protection against claims for 
damage to other boats, liability 
coverage for injury to people 
is much more important. For 
any client not covered by a 
“CP” or a Home-owners policy, 
“Shelby” agents consistently 
recommend Comprehensive 
Personal Liability be endorsed 
on the Outboard Motor Boat 





policy. They find it pays. 


THE Jolly Mt vital 


INSURANCE COMPANY 
o SHELBY, OHIO 


4 NON-ASSESSABLE 





FIRE & CASUALTY . 





million dollars worth of insurance per 
location, with a $25,000 deductible on 
each loss, so that no matter what 
contingency arises, the capital and 
surplus of the company is not seriously 
hurt. During Hurricane Donna, a small 
chain with a similar cover was lucky 
to have a Lloyd’s broad all risk form. 
While there was no wind damage to 
the premises, a heavy downpour of 
rain in a matter of minutes so flooded 
the streets that surface waters raced 
through the first floor and basement 
of one location. There was a large loss. 
This firm had been expanding rapidly 
with small capital and surplus. Before 
insured realized that he had coverage, 
he had actually considered a merger 
or new financing to protect himself 
during this period of catastrophe. 

2. Valued use and occupancy—A 
fork lift truck weighing several tons 
hits the high metal shelving in a food 
warehouse. The heavy shelving is set 
in motion, rocks, and topples, and like 
a set of cards, other stacks crash. 
There is some salvage on canned 
goods. There is a tremendous amount 
of breakage and a mess of ketchup and 


mayonnaise, ending up in French 
dressing. The client not only has all 
risk U&O on the warehouse for its 


own account but also valued contin- 
gent U&O on an all risk basis for the 
stores serviced by the warehouse. 

3. Umbrella liability—A Long Is- 
land, N.Y., firm suddenly discovers 
that its salesman in Washington, D.C., 
who happened to be a Navy pilot, has 
been leasing a plane to cover Jackson- 
ville and Atlanta. The firm could have 
a non-ownership aircraft loss which 
could run into millions and wipe out 
the entire capital and surplus of the 
company. An umbrella holds the loss 
potential to a maximum of $25,000. 

4. Confiscation insurance—The 
mortgagee who owns a hotel in Cen- 
tral America (where there has been 
a slight bit of trouble) has become 
unhappy. Confiscation insurance is 
provided abroad at a very reasonable 
price. 

5. All sorts of contingencies—The 
non-appearance of performers in the- 
atres, motion pictures, concerts, radio 
shows, exhibitions may be covered at 
Lloyd’s. The interference with any 
performance or event by the weather, 
by the destruction of buildings or the 
disappearance of equipment may be 
covered abroad. 


Southwestern Indemnity HO 
To Dallas, Orr Is Named 


The home office of Southwestern 
Indemnity has been moved from Waco 
to Dallas. The company is part of the 
Preferred of Grand Rapids group. Last 
year Southwestern Indemnity showed 
a net income of $198,810 which com- 
pares with an underwriting loss of 
$143,611 and a total net income of 
minus $137,969 in 1959. 

Roy Orr has been appointed agency 
supervisor of Southwestern Indemnity 
and will be in charge of establishing 
a new Texas agency system to supple- 
ment the old plant of specialized auto 
agents. Mr. Orr has been with Pacific 
National as special agent for four 
years, and for four years before that 
was a fire underwriter with Trinity 
Universal. 


Boone Boss Of The Year 
Insurance Women’s Club of Wash- 
ington (D. C.) has presented William 
A. Boone, general manager for Aetna 
Casualty at Washington and Balti- 
more, with its first “Boss of the Year” 


award. A cocktail party preceded the 
presentation dinner and dancing fol- 
lowed. 


GAB Names Two 


Henry B. Simpson Jr., General Ad- 
justment Bureau manager at San 
Bernardino, has been named manager 
at Los Angeles, replacing William R. 
Browne, deceased. Named manager at 
San Bernardino is Howard E. Brown. 

Mr. Simpson joined GAB in 1951 at 
Riverside, Cal. He was named manager 
at Palm Springs in 1958 and manager 
at San Bernardino in 1959. Mr. Brown 
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has been with GAB since 1953. He 
served at both the Los Angeles and 
Riverside branches and joined the San 
Bernardino branch in 1959. 


The Beverly agency on April 15 will 
hold open house in its redecorated of- 
fices at 1400 West 103rd Street, Chi- 
cago. This is the former John W. Casey 
& Sons agency which has been in 
existence since 1892. The agency was 
sold by John Hennessey, who is retir- 
ing, to a group of Beverly Hills citizens, 
and Charles B. Taylor is the new presi- 
dent. 
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SOURCE 


FOR MORE THAN 50 TYPES OF INSURANCE COVERAGE 
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® MOBILEHOME ¢ PLATE GLASS 
e BURGLARY @ HOME OWNERS 


@ RAIN INSURANCE ®@ LIVESTOCK 
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Service Offices in 


Atlanta; Boston; Chicago; Detroit; Flint; Grand Rapids; 
Lansing; Lake Worth, Florida; Pueblo, Colorado; Dayton, Ohio; Dallas, Texas 


also 


Excess—Unusual Risks—Surplus 
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Southwestern Indemnity 
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Its creation was brought about by the post-civil war 
wave of incendiarism, frequent city-wide fires and 
general chaotic conditions of the fire insurance business. 


In 1925 GULF INSURANCE WAS ORGANIZED- 


Today the Gulf Group is 
Texas’ Largest Fire and Casualty 


Operating exclusively on the ‘‘American Agency System” 


GULF INSURANCE COMPANY 
ATLANTIC INSURANCE COMPANY 
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U.S. Branch 


SWISS 
NATIONAL 
INSURANCE 
COMPANY a. 


| 
Since 1883 


Member of 
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INSURANCE GROUP 


Executive Offices: 901 N.E. Second Avenue 
Miami, Florida 


te KKK KK RK KR KR HK HF 


Far kkkkkkkkkkkkkkwkee*® 





To Eye Implications Of 
All Lines Marketing 


Society of CPCU will present a dis- 
cussion of all lines insurance at the 
University of Georgia May 23-25. In- 
stitute chairman is Fred W. Lagerquist 
Jr., president Kennesaw Life & Acci- 
dent. 

Robert A. Rennie, vice-president 
Nationwide Mutual, will explore mar- 
ket research implications of all lines 
underwriting. Robert Lyons, director of 
research Chubb & Son, will discuss all 
lines product planning. George Shack- 
leford, vice-president Travelers, and 
Morris G. Fuller, president State Farm 
Life, will treat operation, coordination 
and control of the all lines product. 

George Evans, assistant vice-presi- 
dent American Casualty, and Davis W. 
Ellis, vice-president Allstate, will deal 
with product distribution—costs, con- 
servation, and underwriting problems 
of the company. Robert H. King, Fed- 
erated Hardware Mutuals, Atlanta, 
will handle the agency problems in 
this area. 


Consolidated Mutual Raises 
R. M. Powlen At Rochester 


Consolidated Mutual has advanced 
R. Michael Powlen from special agent 
to regional sales and branch manager 
at Rochester, N. Y. 

Mr. Powlen has been associated with 
the company since 1959. Previously, he 
was a casualty underwriter with Pub- 
lic Service Mutual. 


Preferred Names Harper 


State Agent In Ohio 


Preferred of Grand Rapids has ap- 
pointed Warren J. Harper state agent 
in Ohio. He has been field agent there 
for Employers group of Cleveland and 
Cincinnati Ins. Co. 

Mr. Harper began his career in 1946 
as special agent for Home at Chicago. 
In 1954 he moved to Ohio and for the 
past two years has headed his own 
agency in Marysville, O. 


Clarke In Va. For Boston 


Boston has appointed John L. Clarke 
special agent at Roanoke, Va. He will 
be associated with George Hanger, as- 
sociate manager of the Virginia-Caro- 
lina department. 


Hanover Names Walbrandt 


Hanover has appointed Dennis L. 
Walbrandt state agent in Kansas with 
headquarters at Topeka. He has been 
fire and casualty underwriter in the 
western department. 
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Shanosky Named V-P Of 
Unity Fire & General 


Leo C. Shanosky has been elected 
vice-president of Unity Fire & General. 
He joined the or- 
ganization in 1956. 
Before that he was 
with Royal-Globe 
in underwriting 
positions. With 
Unity Fire & Gen- 
eral, he has been 
active in multiple 
line underwriting 
and in production 
capacities. He was 
named assistant 
vice-president in 
1958. 


AFIA Branch At Seoul 


American Foreign Insurance Assn. 
has opened a branch at Seoul, where 
member companies of the association 
have conducted fire, marine, casualty 
and surety business since 1950. 

The new office is headed by R. A. 
Kreulen Jr., formerly manager at 
Okinawa, and will be supervised by 
the Tokyo office. It will service agen- 
cies of American, Great American and 
Home. 


Leo C. Shanosky 


Pacific Claim Executives 
Slate Semi-Annual Meeting 


Pacific Claim Executives Assn. will 
hold its semi-annual meeting in Seat- 
tle, April 27-28. 

The association, whose president is 
Howard C. Dickey, vice-president Pa- 
cific Employers, is comprised of claim 
executives from 43 member companies. 
Robert C. Keating, vice-president 
Western Pacific, is program chairman. 


Insurance Square Club 
Of N. Y. Names Officers 


Insurance Square Club of New York 
has elected Robert J. Hart, Zurich, 
president; Albert Bluth, Bluth Co., Ist 
vice-president; Alfred E. Abraham- 
sen, Crum & Forster, 2nd vice-presi- 
dent; Alfred S. Diederich, Chubb & 
Son, treasurer, and James S. Russell, 
retired from Whitehill agency, secre- 
tary. 


Camden Names Stone 

Camden Fire has appointed Robert 
Stone special agent at Louisville. He 
has been in the Kentucky field for 
Aetna Fire and Home. 


O. L. Cooper Adjustment Co. of 
Logansport, Ind., has moved to new 
and larger quarters at 305 High Street. 





SINCE 
THE DAYS OF 


“Tippecanoe 
and 
Tyler, too’ 





Back in 1841, amid campaign cries of “Tippecanoe and Tyler, too” a 
national hero—William Henry Harrison was elected as the ninth Presi- 


dent of the United States. 


During that same year, in Camden, 


New Jersey, an enterprising group 


of business and civic leaders joined together to found The Camden Fire 
Insurance Association which this year is celebrating its 120th anniversary. 


( She Piles FIRE INSURANCE ASSOCIATION - CAMDEN 1, NEW JERSEY 
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Far West Agents Meet At San Francisco 


(CONTINUED FROM PAGE 1) 

the agents agreed that the safe driver 
insurance plan is filling an important 
need in the automobile field. Mr. Sav- 
age noted that companies interested 
in producing new automobile insur- 
ance under SDIP are having distinct 
success. 

On swimming pools and outboard 


Important Changes 
In Md. Casualty 


Maryland Casualty has elected H. 
Ellsworth Miller president. He suc- 
ceeds William T. Harper, chairman and 
president since 1954, who continues as 
chairman and chief executive officer. 
Mr. Miller has been executive vice- 
president since 1959. 

John G. Bauernschmidt II, nine 
years manager at Milwaukee, has been 
elected vice-president and placed in 
charge of the company’s west coast op- 
erations. 





Federal Agency Buys 


Coverage In England 


WASHINGTON—The federal mari- 
time administration has paid $275,000 
for insurance in the London market 
to cover the government’s interest in 
ships with mortgages guaranteed under 
title XI of the merchant marine act. 
The coverage was arranged through 
Lambert Brothers Ltd. 

The maritime administrator, Thom- 
as E. Stakem, said the coverage is an 
extension of the principle of the mort- 
gagee clause presently contained in fire 
policies and protects the mortgagees 
from acts of the mortgagor not pres- 
ently covered by insurance, including 
due diligence to make the ship sea- 
worthy. 

The insurance also will cover any 
failure by the mortgagor’s brokers to 
make proper representations and dis- 
closures to the underwriters on his ves- 
sels. The mortgage security is pro- 
tected even though maritime liens 
might be incurred which would out- 
rank the mortgage and thereby re- 
duce the security, as in event of a seri- 
ous marine disaster, according to the 
administrator. 

The coverage is required to be at- 
tached as of April 1 by owners of 34 
vessels presently covered under the 
mortgage guarantee program. 

Mr. Stakem indicated the insurance 
was purchased in England because it 
is not available in the U. S. However, 
he said, he had asked that a portion 
of the insurance be replaced in Ameri- 
can insurers. 


San Antonio A&S Men 


Elect Moeller President 

San Antonio Assn. of Health Under- 
writers elected the following officers 
at the March meeting: Wesley T. 
Moeller, Prudential, president; John 
W. Lewis, Paul Revere Life, 1st vice- 
president; Roland M. Aycock, South- 
land Life, 2nd vice-president, and Le- 
roy W. Smith, Great Southern Life, 
secretary-treasurer. 


Urge N. C. Fire Rate Study 

A bill has been introduced in North 
Carolina providing for a study com- 
mission on fire rates. The bill has been 
referred to the house insurance com- 
mittee. A proposed report and recom- 
mendations for revisions of standards 
and methods would be made to the 
1963 legislature. 


motor boats, the agents went on rec- 
ord as proposing that coverage on 
both of these exposures be provided 
automatically on existing policies un- 
til expiration. 

Mr. Savage pointed out that auto- 
matic swimming pool coverage is con- 
tained in current CPL policies and 
that similar coverage will be spelled 
out clearly in the next revision by 
IRIC in homeowners policies. Neither 
CPL nor homeowners policies cur- 
rently cover outboard motor boats 


without endorsement, he added. 


Myles Smith, Pacific Coast director 
Insurance Information Institute, ad- 
dressed the conference on the need 
for aggressive public relations pro- 
grams carried out by state agents’ 
associations. W. F. Williams of the 
National Board and Perry Taft of 
Assn. of Casualty & Surety Companies 
emphasized the importance of respon- 
sible legislative activity by agency 
organizations. Only by being an active 
voice in the state legislature can an 
agents’ association effectively guard 
the interests of the public and the in- 
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surance industry generally, they said. 

Others appearing before the confer- 
ence were Al Gilbert and Fay Hawkins 
of Pacific Fire Rating Bureau; Victor 
Slevin of National Bureau; Richard 
Arnberger of National Automobile Un- 
derwriters Assn., and Thomas G. As- 
ton of California Automobile Assigned 
Risk Plan. 


Frank Colridge, PFRB assistant gen- 
eral manager, was presented a special 
gift ‘by the agents to recognize his 
years of distinguished service. Mr. 
Colridge will retire from his PFRB 
post May 1. 





How custom design PRINTED IN here - 
increases flexibility and speed of PRINT-OUT 





eae i ee COMBINATION AUTOMOBILE POLICY 
ie AGENTS WANE —UOrations page with "Policy Provisions-Part One” completes the below 
—___———] fang —ac 8 * 


Consult with an R & S printing 


specialist — analysis of your forms 


will be made without obligation. 
Call, or write Dept. N 


INSURANCE 
PRINTING aa 
SPECIALISTS 





YEAR | WAKE 


Iny loss under Part iit is payable as inter: 
‘est may appear to the named 





fed by specific premium oe 
as are indicat! reference thereto 
sates here hack Wak the ems oF US HONEY TOUTE 

c 


: 
fii 


| ii 


f 


insured and 


charag or charges. The | 


SENTATIVE | 





Shown is a good example of a policy form designed for full 


programmed information. 


R & S custom designed policies and forms will realize the top 
potential of your equipment (electronic or manual), and often this 
custom designing results in consolidation of present forms, simplified 
procedures and far less handling. Design recommendations are practical 
and workable because they are tested and approved by our Statistical 


Division, specialists in insurance data processing .. . 


this is an extra 


service at no extra cost. Here’s another important extra service: TEXT 
IS GUARANTEED on all bureau continuous form policies. 


All printing, punching, perforating, carbon interleaving, and 
collating of forms is done in our own plants under rigid quality 


controls. This assures you perfect registration with hairline tolerances 


giving trouble-free runs through your equipment, 


RECORDING & STATISTICAL CORPORATION 


Executive Offices: 176 Broadway, New York 38, N.Y. 


SALES OFFICES: Atlanta - Baltimore - Boston - Chicago - Dallas - Danville, Ill. 
W. Des Moines - Minneapolis - New York - Toronto - West Coast 
PRINTING PLANTS: Boston, Mass. - Danville, Ill. - Toroito, Canada 


SPECIALIZED INSURANCE PRINTING DOESN’T COST —/T PAYS 
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Editorial Comment 


Well Chosen Words To Increase Profits 


The biggest untapped source of net 
profit for American business lies in 
the area of written communication 
where waste cries out for management 
action. This waste arises from the 
incredible amount of dull, difficult, 
obscure and wordy writing in plants 
and offices. Such writing slows and 
complicates communication within a 
company and with customers, pros- 
pects and everyone else to whom the 
organization has occasion to write. The 
expense involved is incalculable. 

The foregoing opinions expressed by 
Langley C. Keyes, vice-president of 
Hoag & Provandie, Boston advertis- 
ing agency, in an article in the Jan- 
uary-February issue of Harvard Busi- 
ness Review, may have particular ap- 
plication to the insurance business 
which is now seeking expense reduc- 
tion in many phases of operation. 

Mr. Keyes did not refer specifically 
to insurance communication in his 
article. But he paid his respects to the 
writing efforts of executives in other 
fields. He cites an example of 10 public 
utility officials working for 15 hours 
to produce a newspaper advertisement 
and press release announcing a rise in 
rates. Their misguided labors, which 
could have been simply handled by 
one competent person, resulted in 
writing which violated the first rule 
of communications: Easy understand- 
ing by the reader. The 10 self ap- 
pointed experts did not use an active 
verb where they could substitute a 
passive one. They avoided terseness by 
using three words wherever possible 
in place of one. They favored abstract 
expression over fresh and concrete 
phrases, and tossed into the waste- 
basket any and all elements of human 
interest which could have served as 
illustration. 

They were simply succumbing to a 
tendency common among _ business 
men of using abstract polysyllables 
for dignity, passive verbs for avoiding 
responsibility, and long sentences for 
obscurity. 

One of the wonders of the modern 
business world is that the typical 


executive, who hesitates to invade the 
province of other specialists in his 
company, has no qualms about taking 
over the function of the specialist who 
has been hired to communicate ideas. 
Few insurance officials would barge 
into the accounting department and 
disrupt the activities there. They have 
too great a respect for the precision 
of figures. But words should be even 
more precise, because practically 
everybody can read and understand 
figures, while words must be made to 
convey the intention behind them. The 
advertising or public relations man of 
an insurance company is used to hav- 
ing his pencil snatched by well mean- 
ing but unskilled company officials 
who outnumber and outrank him. If 
the ad or PR man is competent, there 
is no excuse for this; if he is not, he 
should be replaced. In either case, 
bumblers should not attempt to do his 
job. 

The incredible waste in communi- 
cations in insurance, as elsewhere, is 
a two pronged problem. It involves 
official company communications. 
These should always be handled by 
an expert hired for that specific pur- 
pose, and his area of operation should 
be closed to “literary” helpers from 
the official family. 

This, however, will not solve the 
problems arising from the incompe- 
tence of executives, supervisors and 
others to communicate their ideas in 
letters, memoranda and other media. 
It is in these areas that companies are 
sustaining immeasurable loss in ex- 
pense dollars. There is no easy cure 
for this waste. 


It is simple to advise company of- 
ficials and others to “learn to write.” 
But this can also be dangerous advice 
because it puts business writing in a 
separate and special category of ac- 
tivity. Actually, such writing is noth- 
ing more than clear thinking with a 
pencil in hand. Most business men are 
quite capable of thinking. But when 
they approach the task of setting down 
their thoughts, they formalize the 
procedure and obscure their thinking 


with fancy doodads of expression and 
verbiage. 

A famous sculptor was once asked 
how to produce a _ beautiful statue. 
His recipe was simple: “Take a big 
slab of marble and use your chisel to 
chip off all the material you don’t 
need. Once the waste is removed, the 
likeness emerges.” This is close to a 
perfect prescription for business writ- 
ing. Know what you want to say, set 
it down, and strike out everything that 
impedes your message. This is not 
easy, but the business man who tries 
to accomplish it will have the satis- 
faction of knowing that he is helping 
his readers to understand him and is 
also saving time and money.—J.N.C. 


Deaths 


OWEN C. TORREY, 71, retired gen- 
eral manager of Marine Office of 
America, died at 
Rye, N.Y. When 
Marine Office was 
organized in 1919, 
he became its 
ocean marine un- 
derwriter and was 
named assistant 
manager, subse- 
quently advancing 
to general manag- 
er. He had also 
been president and 
a director of S.D. 
McComb & Co. and 
vice-president and director of United 
States P.&I. Agency, as well as co- 
director of Associated Aviation Un- 
derwriters. Mr. Torrey was a _ past 
president of American Institute of 
Marine Underwriters and of Board of 
Underwriters of New York. He served 
on many general marine committees 
and was a member of the original un- 
derwriting committee of American 
Cargo War Risk Reinsurance Exchange. 
He retired from Marine Office in 1954. 
Mr. Torrey’s insurance career began in 
1911 with F. Hermann & Co., marine 
underwriters in New York. He con- 
tinued with the successor firm, O. G. 
Orr & Co., until 1917 when he entered 
military service. 


RUSSELL OWEN, 67, retired super- 
intendent of the loss department of 
National Fire in the western depart- 
ment at Chicago, died at Henderson- 
ville, N.C. A graduate of Armour Tech, 
Mr. Owen was with Indiana Inspec- 
tion Bureau before he went with Na- 
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tional in the Wisconsin and Ohio 
fields. He was in California for two 
years with another company, and then 
returned to the midwest to rejoin Na- 
tional as superintendent of the loss 
department. He retired in 1957. 


ENDICOTT FISKE, 76, retired un- 
derwriter of Chubb & Son, died at 
Morristown (N. J.) Memorial Hospital. 


S. N. ANTHONY Sr., 65, local agent 
at Ripley, Tenn., died of a heart attack. 


WILLIAM T. KOOP, 72, president 
of the Koop general agency of Minne- 
apolis, died at his winter home in 
Miami. He had headed the Koop gen- 
eral agency for more than 40 years. 


Mrs. LILLIAN HARNEY, 63, wife 
of Roy J. Harney, a retired field man 
of the Pacific Coast for American, died 
after a long illness. 


ANGELA PARISI, 46, a member and 
former chairman of the New York 
State Workmen’s Compensation Board, 
died. She was Gov. Harriman’s ap- 
pointee and was chairman from 1954 
through 1958. 


Mrs. G. D. FINLAYSON, the Ca- 
nadian government’s first woman in- 
surance expert, died at Ottawa. She 
was the widow of G. D. Finlayson, who 
was superintendent of the govern- 
ment’s insurance service at the time 
of his death in 1951. Mrs. Finlayson 
had been elected last June for a sec- 
ond term as president of National 
Council of Women, Canada’s largest 
woman’s’ organization. She  relin- 
quished that post in February due to 
ill health. 


JOHN W. PETTERSEN, 76, retired 
St. Paul agent, died. He entered in- 
surance in St. Paul in 1920 after serv- 
ing as superintendent of schools in 
three Minnesota villages. 


ARTHUR G. HARADINE, 77, agent 
for State Farm at Grand Rapids, Mich., 
and in the business for 35 years, died 
after a three weeks’ illness at Butter- 
worth Hospital there. 


Stocks 


By H. W. Cornelius of Bacon, Whipple & Co. 
135 S. LaSalle Street, Chicago, April 4, 1961 
















Bid Asked 

$ $ 
PAAR CABUBNEY mrceccsccccarceccssssssvecescece 125 132 
BEM TD ecccersnssssivsrvirrnce Kea 102 106 
American Equitable 22% 25 
American, Newark 30% 32 
American Motorists ... 17% 1854 
MIR rsses cs ciccksshinsctanideess 344% 37 
Continental Casualty 106 110 
Crum & Forster .... 86% 90 
IGE essecsssccssssesecnen 70% 73% 
Fireman’s Fund 58 601% 


General Re ............ 131 140 


Glens Falls ..... 40% 43 
Great American . 63% 6512 
Hartford Fire 64 68 
Hanover ....... 44% 47 
Home of N.Y. . 58%, 60% 
Ins. Co. of No 86 88 
Jersey Ins. ..... 33 35% 
Maryland Casu 42% 44 
Mass. Bonding .. 42% 4434 
National Fire ..... 127 132 
BOMTTIE, TITRIIGD cosvevvesssnscssscossesscceseses 44% 47's 
New Amsterdam 74 T7734 
New Hampshire 57 6034 
North River .... 43% 46% 
Ohio Casualty ... Fa ceeiachitees 29% 31% 
CABIN, abisesssiccscsssenrnvessessiures 91 9542 
I IIIS: esusshnce aie disntiartneninresvvetincnds 24 26% 
Weeenes. COrp. CF NY. vcccissiscsiicccns 25 2812 
BESS SERRE LAs Se nearer 66142 70 
iy ME Be IE Ba: cccenccecicanessicrnmnsencens 73% 77% 
SOPMIBTOI Fr. Be M1. .csccesccscsesscccceeee 40 42 
Standard Accident . 6242 65% 
RURGENEG vsisininisisens 107 115 
2 Oo A 2: ae 53 55% 
Os Na IE acinssccxseccssnsetennans 33% 35% 





Funk Claim Service of Terre Haute 
has opened a branch in Indianapolis at 
917 North Pennsylvania. E. S. Tedrowe 
is manager in charge of the Indiana- 
polis territory. He has 14 years’ ex- 
perience in claims work. 
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Holds Broker Owes The 
Premium Whether Or 
Not Insured Has Paid 


Superior court at Seattle has held 
that a broker is responsible for pre- 
mium payment to a general agent 
whether or not he has received the 
money from his insured. The case sets 
precedent in Washington. 

Kenneth L. Tobey brought suit against 
Robert O. Fleming & Co. for $1,265. 
Fleming placed a truck risk with To- 
bey but did not bill the insured, giv- 
ing him instead normal credit terms. 
Insured became insolvent, the policy 
was cancelled, and Tobey looked to 
Fleming for the premium due. Fleming 
contended the broker was not respon- 
sible for premiums due and not col- 
lected. 

It was argued by Tobey that there 
was an implied contract between a 
broker and general agent for payment 
of premium and that custom and us- 
age holds the broker’ responsible 
whether he has collected the money 
or not. This position was substantiat- 
ed by three or four general agent wit- 
nesses for the plaintiff, but denied by 
a retired manager of Marine Office 
of America, who described the broker 
as “the direct representative of the 
insured” whose only obligation is to 
look after insured’s welfare. 

The court ruled that the evidence 
clearly showed the policy was being 
written on the credit of Fleming and 
that the monthly form of billing used 
by Tobey indicated that the general 
agent considered the broker the custo- 
mer and not the insured. “Wholesaler” 
and “retailer,” according to the court, 
accurately defined the relationship of 
general agent and broker. He said he 
concurred with Tobey’s argument and 
would adopt it as a finding of fact. 
“The evidence clearly indicates the 
custom is established and the courts 
must enforce it,” the court declared. 


Jury For Defendant 
In $1 Million Suit 


A federal court jury in New York 
City has found for the defendant air- 
line in a suit for $1,150,000 by the 
estate of William Kapell, young pi- 
anist killed in the 1953 crash of a 
DC-6 plane at San Francisco. 

Melvin Belli, the California plain- 
tiff’s attorney, represented the estate. 
He argued that the pilot was willfully 
negligent in his unsuccessful attempt 
to land at San Francisco and that 
ceiling of $8,300 should not apply to 
the recovery. 

The plane belonged to British Com- 
monwealth Pacific Airlines of Aus- 
tralia and was en route from Honolulu 
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to the U.S. when it crashed in the 
mountains 13 miles from destination. 
Mr. Belli put a number of famous 
musicians on the stand to testify to 
Mr. Kapell’s promise as a pianist. Mr. 
Belli contracted hepatitis during the 
trial but showed up in court to hear 
the verdict. After the verdict, he filed 
for a directed verdict or retrial. His 
motions will be heard April 14. 


End-Of-Month Bid 
Prices Are Reported 


(CONTINUED FROM PAGE 2) 






















Company 12/31/59 12/30/60 3/30/61 
PE IID ccnciichinesintandaandaiek chai. eeu 4334 
Northern Ins. .... . 41% 41% 45% 
Northern Life ...... . 136 130 135 
N. W. National . 98 88 96 
N. W. Natl. Life . 97 90 95 
Ohio Casualty 28142 24 29 
Old Line Life ... ee, 60 65 
Old Republic ............... cde 14 14% 16% 
Old Republic Life .... . 15% 18% 21% 
IE cicrixartsencecinncce 88 55 5742 
Pacific Indem. . 21% 33 3642 
Pacific Natl. L' 18 15% 21 
pS eae 22 22% 24% 
I NI ilies incecinctsoseestenel 40 344% 40 


Philadelphia Life .. 
Phoenix 


Prov. Wash. ....... 20% 18% 24 
Provident L. & A. 99 81 104 
Quaker City Life .. 46%, 44 472 
Reins. Corp. ...... a 21% 25 
PII  ecdinguitsnintssineeemesinnenin 535, 6642 


Republic abliastuaiceaes 
Repub. Nat. Life 

St. Paul F. & M. 
Seaboard Surety 
Security 
Security L. & A. ...... 
Sec. Life & Trust .... 
Southland Life 
Southwestern Life 


Springfield F. & M 29% 33 3912 
Standard Acc. ......... 5842 4712 6242 
Standard Life .... 60 4942 55 
TYOMGRIIOTICR — cccercececcccnseceseceee 29 26% 33% 
Travelers. .............. 8554 93 109 
Trinity Univ . 34 
i - _e ae 33% 32 4342 
United Serv. Life 49 60 103 
U. & 2. & G. un 35 41%, 53 
is eee 2842 30% 34 
A errr _ 4342 4212 60 
Universal _....... - 22% 28% 29 
we Ee Ea 834 1342 
Vol. State Life .... 55 57 65 
Wash. National 564% 45 5842 
West Coast Life .... 31%, 31 36 
Westchester Fire ........0 2934 33% 35% 
, lS ee 3634 38°54 46% 


Ee 40%2 2842 31 
+ Two for one split 

* Adjusted for split 

++ Ex dividend, 624% 

** Ex 3344% dividend 


Agent Advertises Total 


Resources Of His Companies 


Ivan Steiner, Wooster, past president 
Ohio Assn. of Insurance Agents, re- 
cently ran an advertisement there en- 
titled “A neighborly connection with 
$3,378,741,927 worth of insurance re- 
sponsibility.” 

“Our curiosity moved us the other 
day to sit down at the adding machine 
and total the aggregate resources of 
the insurance companies whose facil- 
ities we are authorized to call upon 
to protect you against fire losses, pub- 
lic or employ liability, and other 
home, automotive, commercial, or in- 
dustrial hazards,” the advertisement 
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read. “Through our independent agen- 
cy you have a neighborly connection 
with this vast composite structure of 
financial responsibility.” 


Full Agenda For Zone 


2 Commissioners 

Julius S. Wikler, former New York 
superintendent and counsel for the 
commissioners federal liaison commit- 
tee, will discuss surplus lines laws and 
model unauthorized insurance laws at 
the meeting of zone 2 of National Assn. 
of Insurance Commissioners April 26- 
27 in Wilmington, Del. Commissioner 
Gold of North Carolina is chairman 
of the zone. 

Other items on the agenda are the 
restricted auto liability insurance 
market for older drivers, advisability 
of a statutory standard for auto lia- 
bility policy cancellations, whether 
prior approval of rates should be 
discontinued, whether convention ex- 
aminations of insurers should be aban- 
doned, what constitutes material or 
fraudulent misrepresentation in A&S 
contracts, and whether there should 
be standardized language in A&S ap- 
plication forms. 


New General Agents 
Assn. Names Officers 


The first permanent slate of officers 
of Assn. of Greater Chicago Insurance 
Agencies has been chosen, with Samuel 
M. Chernoff, who heads Samar agency, 
as president. Ronald Martin, Martin- 
Wolf agency, is vice-president; Ralph 
Weiner of the agency bearing his name 
treasurer, and Louis Blumberg, Uni- 
versal agency, secretary. 

The association, which is comprised 
of general agents having a minimum 
monthly volume of $50,000 from out- 
side brokers, now has 11 members, the 
maximum to be 25 or 30. The 
basic aim of the new group is “to pro- 
mote harmony and understanding be- 
tween general agents and insurers and 
between general agents and brokers.” 


North Amesion Publishes 


Shipping Hazards Report 

The sixth edition of Ports of the 
World, a report to shipping manage- 
ment on port conditions and prevent- 
able losses, has been published by the 
marine service department of North 
America. It offers information to the 
foreign trader on overseas shipping 
hazards and how to prevent loss and 
damage to cargo. It lists 140 ports. 

Protected Cargoes, a 16 mm. sound 
film on preventable marine losses, 
is also available to organizations en- 
gaged in foreign trade. The film dram- 
atizes hazards of overseas shipment 
and discusses the loss. prevention 
measures in packaging that overcome 
these problems. 

Copies of the film and the report 
are available without charge from the 
public relations department company’s. 





New Handbook Of 
Oklahoma Printed 


A new Underwriters Handbook 
of Oklahoma has just been pub- 
lished by the National Underwriter 
Co. It provides complete and up-to- 
date information on the agencies, 
companies, field men, general 
agents, groups and other organi- 
zations affiliated with insurance 
throughout the state. Copies of the 
new Oklahoma handbook may be 
obtained from the National Under- 


writer Co. at 420 East Fourth 
Street, Cineinnati 2, Ohio. Price 
$12.50 each. 
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Security-Connecticut 
Capital Hike Gets OK; 


Conn. Hearing Is Set 

Stockholders of Security of New 
Haven at the annual meeting approved 
a proposal to increase authorized capi- 
tal from $10 million to $20 million to 
be divided into 1,960,000 shares of 
common stock and 40,000 shares of 
preferred. 

Stockholders also approved the ex- 
change offer of 1% shares of Security 
for one share of New Amsterdam 
Casualty. Security gained control of 
New Amsterdam Casualty at the lat- 
ter’s stockholders meeting in January. 

Commissioner Premo of Connecticut 
has set a hearing April 21 on the ex- 
change proposal and on the increase 
in capital of Security. 

Home, which sought control of New 
Amsterdam Casualty, disposed of a 
block of 9,564 shares of the latter’s 
stock after Home’s acquisition propo- 
sal was defeated at the stockholders 
meeting of New Amsterdam Casualty. 
This was revealed by Kenneth E. 
Black, Home president, in reply to a 
stockholder’s query at the company’s 
annual meeting this week. 








‘““WANDA”’ 


© 


Wohlreich & Anderson 
Ltd. 


B. J. Daenzer 
President 


55 JOHN STREET 
NEW YORK, N.Y. 
DIGBY 9-3020 


DO IT YOURSELF KIT 
FOR ‘‘ALL RISK”’ 


Building—Contents—U. & O. 
All Perils Included 
Flood—Earthquake— 
Burglary—Water Damage— 
Collapse—tTransit 


“Wanda” will help you de- 
sign a cover to fit your clients’ 
needs. All Risk protection avail- 
able for principal and “other” 
locations. 


Written as First Loss, Full 
Cover or Parasol. Deductibles 
of your choice from $250 up. 
Wanda" know-how is avail- 
able to all Brokers and Agents. 





Please give me full information on 
your facilities. NU-4 


Mail to ‘‘WANDA”’ 
55 John Street, N.Y.C. 


“Wanda solves your problems” 
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Rates—$22 per inch per insertion—1 inch minimum—sold in units of half-inches. Limit— 
40 words per inch. Deadline 4 P.M. Friday of week before publication in Chicago office— 
175 W. Jackson Blvd. Individuals placing ads are requested to make payment in advance. 
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PRODUCTION 


National multiple line stock 
company has opening in 
Mississippi for a man who 
can take charge of casualty 
production for the state. 
Candidate must have solid 
background in all lines cas- 
ualty business with a proven 
record. Prefer individual 
who is familiar with agents 
& brokers in the state. 
Write in complete confi- 
dence, to: Box NU 880, 125 
W. 41 St., N.Y. 





We are looking for an aggressive, reasonably 
young man for a field position in Minnesota. 
This is a position for an experienced man who 
will assume responsibility for an established ter- 
ritory. The man who will fill the bill should have 
a good knowledge of the business from an 
underwriting standpoint, and is able to com- 
bine that knowledge with a confident sales per- 
sonality. We have extremely broad multiple-line 
facilities and want a man capable of doing an 
exceptional job. Salary is open and will be 
commensurate with proven ability. Please give 
us full details of past experience and your 
reasons for desiring a change. Write to X-6l, 
National Underwriter, 175 W. Jackson Blvd., 
Chicago 4, Illinois. 








FIRE OR GASUALTY SPECIALIST 


Preferably in thirties, with minimum six 
years insurance experience. Must be a 
specialist in either fire or casualty and 
have working knowledge of “all-lines”. 
Duties would include handling and devel- 
opment of present corporate accounts and 
new corporate sales for strong metropoli- 
tan agency located in midwest. An unusual 
opportunity for man with character, expe- 
rience, ability and personality. Submit 
complete resume in confidence to X-35, 
National Underwriter, 175 West Jackson 
Blvd., Chicago 4, Illinois. 





GENERAL AGENCY 
APPOINTMENT WANTED: 


Recently organized stock company in Mich- 
igan with capital of $250,000 presently writing 
fire and allied lines with full range of Inland 
Marine coverages invites inquiries from Casual- 
ty companies with view to a General Agency 
appointment in Michigan in order to offer mul- 
tiple line facilities to agents. Would also con- 
sider Fire and Casualty company to offer 
increased capacity on fire lines. Modern pro- 
gressive office, fully capable and experienced 
staff available. All replies confidential. Write 
to X-67, National Underwriter, 175 W. Jackson 
Blvd., Chicago 4, Illinois. 

















ACCOUNT EXECUTIVE 
NATIONAL ACCOUNTS 


An account executive position is open in a 
large, progressive company for a man ca- 
pable of producing and servicing a port- 
folio of good quality commercial casualty, 
fire, and iniand marine business on a na- 
tional scale. He is responsible for contacts 
with agents, brokers, and insurance buyers. 
Write in confidence for further details. 
X-55, National Underwriter, 175 W. Jack- 
son Blvd., Chicago 4, Ill. 


TRUCK INSURANCE 
SPECIALIST 


Home Office background; underwriting, produc- 
tion. Excellent record with stable, growing, 
profit making companies. Absolutely clean rep- 
utation. Will organize (reorganize) your com- 
pany on sound basis to produce growth and 
profit. Write to X-50, National Underwriter, 
175 W. Jackson Blvd., ‘Chicago 4, Illinois. 








OFFICE MANAGER 


Wanted for General Agency with 300,000 pre- 
mium income. Detroit, Michigan area. Prefer 
married man 30-40 years of age. CPCU desig- 
nation desirable. Option for part-ownership if 
you make good. Good starting salary. Send 
resume. Write to X-53, National Underwriter, 
175 W. Jackson Blvd., Chicago 4, Illinois. 














TRUCK PHYSICAL DAMAGE PRODUCERS 
wanted for states of Florida, Ks., Ind., la., 
Mo., $.D. and states allowing surplus lines. 
Write X-12, National Underwriter, 175 W. 
Jackson Blvd., Chicago 4, Ill. 


GENERAL INSURANCE 
PRODUCER 


Chicago Property M pany needs 
man to develop firm leads on Noah Side. Ideal 
for underwriter with small personal business. 
Write to X-54, National Underwriter, 175 W. 
Jackson Blvd., Chicago 4, Illinois. 














Auditor—Payroll 

Casualty Insurance 
Aviation specialty company offers unusual op- 
portunity to young man with background in 
payroli auditing. Home office accounts re- 
ceivable and collections experience helpful. 
Limited amount of travel. Salary commensurate 
with ability. Submit detailed resume to X-30, 
National Underwriter, 175 W. Jackson Blvd., 
Chicago 4, Illinois. 


FIRE & CASUALTY 
Established Insurance Agency & Broker seeking 
reinsurance and excess company connection for 
preferred large risks, industrial and commercial, 
in Kentucky and Indiana. Write X-56, National 
Underwriter, 175 W. Jackson Blvd., Chicago 4, 
Illinois. 


General Of Seattle 
Has New Broad 
Cover For Retailers 


General of Seattle is introducing its 
retailers policy on a nationwide basis. 
The policy combines broad fire, crime 
and liability coverages needed by 
nearly all retailers, plus a business in- 
terruption form based upon a stipu- 
lated amount with recovery of such 
amount for each business day lost. 
Another provision gives full cov- 
erage at all times on stock and equip- 
ment at a premium based on average 
value for the year as determined by 
an annual report. A special coverage 
endorsement provides all physical loss 
coverage on the retailer’s building. 
Optional coverages may also include 
neon signs, glass, false arrest, and fire 
legal liability. 

The basic crime coverage includes 
burglary, robbery inside or outside the 
premises, and theft from a bank’s night 
depository or from the home of a cus- 
todian. An optional coverage includes 
fidelity of employes, destruction or 
disappearance of money and securities, 
losses due to money orders and coun- 
terfeit paper currency, and forgery of 
checks against the insured’s bank ac- 
count. 

The company has designed a casu- 
alty rating schedule which stream- 
lines the agent’s work in determining 
rates for liability and crime coverages, 
and its new rate pages reduce the 
number of rating steps necessary from 
11 to four. 


To Meet In Ky. On 
Insuring Low 


Value Dwellings 


The Kentucky department has 
named a committee which will con- 
duct a series of meetings throughout 
the state relative to insurance on low 
valued dwellings. Scheduled meetings 
will be at Frankfort, April 19; Ash- 
land, April 25; Pikeville, April 26; 
Corbin, April 27; Mayfield, May 2; 
Madisonville, May 3; Glasgow, May 1. 
The meeeings are being called by H. 
Pell Brown, director of fire and allied 
lines. 





COMMUNICATION SPECIALIST 
AVAILABLE IMMEDIATELY 


Ten years experience successfully solving com- 
pany problems in communication, advertising, 
and public relations. Outstanding record of 
proven results. Willing, to augment present 
staff, organize complefe department, or op- 
erate one-man shop. Broad background includes 
fire, casualty, surety, A&H, plus life and group. 
Age 37, presently in Hartford but willing to 
relocate. For complete resume write: X-4, Na- 
tional Underwriter, 175 W. Jackson Blvd., Chi- 
cago 4, Illinois. 











Casualty Fieldman 


Well established multiple line company inter- 
ested in a qualified casualty fieldman for Indi- 
ana. 30 to 40 years old and with 5 to 10 years 
experience. Send resume and salary expectancy 
to X-45, National Underwriter, 175 W. Jackson 
Blvd. , Chicago 4, Hlinois. 


ADJUSTER WANTED 
Experienced FIRE INSURANCE adjuster for well- 
established northern Illinois independent ad- 
juster. Must be capable of taking over complete 
fire loss end of the business. Our employees 
know of this ad. Submit resume to X-57, National 
Underwriter, 175 W. Jackson Blvd., Chicago 4, Ill. 


CLAIMS MAN AVAILABLE 
CHICAGO AREA 


Over 15 years experience, Fire, Marine, Auto 
& time element losses—including several years 
as Claims Manager. Write X-62, National Un- 
derwriter, 175 W. Jackson Blvd., Chicago 4, Ill. 








CASUALTY 
RESEARCH 


Experienced Casualty Man with Underwriting, Ac- 
tuarial or Forms background and CRE IVE I 
TEREST and talent for position in New York Home 
Office RESEARCH DEPARTMENT of large multiple- 
line Insurance company. Send resume in con- 
fidence to: NY-58, National Underwriter, 17 John 
St., New York 38, N.Y. 


WANTED 


Multiple Line Company desiring Managing 
General Agency contract located in Kentucky. 
Can offer excellent underwriting in the larger 
cities of Kentucky. Have operated in Kentucky 
for past 25 years. Reply to X-58, National Under- 
writer, 175 W. Jackson Blvd., Chicago 4, Ill. 


SPECIAL AGENTS 

Our expansion program has created openings 
for multiple line fieldmen in Albuquerque, San 
Antonio, Lubbock, and Aberdeen. Prefer Young 
experienced production men now residing in 
these areas. Would consider local agency back- 
ground. Write in confidence stating experience 
and salary requirements to Robert D. Norton, 
V-P, Cimarron Insurance Company, Cimarron, 
Kansas. 








Multiple line Insurance Company, Middle At- 
lantic area, desires Manager for Fire Depart- 
ment—Home Office. Also have opening for Asst. 
Manager Inland Marine Department—Home Of- 
fice. Field and Home Office experience required. 
Salary commensurate with ability. Write to 
X-65, National Underwriter, 175 W. Jackson 
Blvd., Chicago 4, Illinois. 











EXPERIENCED SPECIAL AGENTS 


Leading multiple line agency mutual wants 
experienced Special Agents for eastern, mid- 
western, and south-western territories. Property 
and Casualty experience desirable. Reply giving 
age and insurance experience to X-59, National 
—— 175 W. Jackson Blvd., Chicago 4, 
Hlinois. 








DENVER INSURANCE AGENCY 


FOR SALE: WELL ESTABLISHED FIRE, CASUALTY 
AGENCY—STOCK COMPANIES. APPROXIMATELY 
$25,500. ANNUAL COMMISSIONS. PRICE $40,000. 
INCLUDING FURNITURE AND FIXTURES. WRITE 
TO X-64, NATIONAL UNDERWRITER, 175 W. 
JACKSON BLVD., CHICAGO 4, ILLINOIS. 
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Continental Cas. Gives 
Campaign Details For 
Over-65 A&S Coverage 


Continental Casualty, at a press 
conference this week at Chicago, of- 
fered details of plans for a nation- 
wide campaign to enroll elderly per- 
sons in a combination package con- 
sisting of a short-term hospital-sur- 
gical plan and a policy for extended 
hospitalization. The enrollment period 
runs April 8-18. An earlier announce- 
ment was carried in THE NATIONAL 
UNDERWRITER last week. 

The campaign will be heralded by 
publicity in double-page newspaper 
spreads, radio and TV commercials and 
direct mailings. Some 4.5 million peo- 
ple in New York, Newark, Chicago, 
Los Angeles, Long Beach, Minneapo- 
lis, St. Paul, Washington, D.C., Pitts- 
burgh, Philadelphia, Detroit, San Fran- 
cisco, Oakland, Boston, Cleveland, Mi- 
ami, Houston, Portland, Ore., Cin- 
cinnati, Tampa and St. Petersburg 
are considered prime prospects. 

Chairman Roy Tuchbreiter said the 
company expected to enroll at least 
200,000 persons during the drive. At 
the very least, this would produce 
annual premiums of $15 million. 

Continental has conducted three 
health insurance campaigns in the 
past, but this will be the first time the 
two plans have been combined in a 
nationwide effort. 

Mr. Tuchbreiter said the coverage 
has been devised to demonstrate that 
private industry can take care of peo- 
ple over 65 and that there is no need 
for the government to do the job. He 
noted that the short term policy, in a 
pilot run in Iowa, had received an 
encouraging response, indicating that 
older people want to buy from private 
enterprise. 

Asked if this type of coverage would 
be cheaper than a government pro- 
gram, Mr. Tuchbreiter replied that it 
wouldn’t, but it would provide about 
three times more benefits than would 
social security, plus the advantage of 
personal service. 


Wash. Legislature To 


Study Auto Comp Plan 


The Washington senate adopted in 
its closing hours a resolution request- 
ing the legislative council to study the 
Saskatchewan automobile insurance 
act and draft a bill which would adopt 
a similar system for Washington in 
the 1963 legislature. 

The Saskatchewan act, in effect 
since 1946, provides a compensation 
plan for accident victims. 


Miss. Actions 


Mississippi has approved a 7.2% in- 
crease in boiler and machinery rates 
filed by National Bureau. This con- 
sists of an increase of 15.2% for di- 
rect damage cover and a reduction of 

% for use and occupancy. 

The commission deferred action on 
a filing by North America for a 25% 
deviation from bureau rates on the 
policies covering funeral directors, 
motels, apartments, and office build- 
ings. The policies include fire, EC, 
other perils, general liability, and bur- 
glary. 


N. J. Group To Hear Isaacs 


Edgar E. Isaacs, vice-president At- 
lantic Mutual, will speak at the April 
13 meeting of Passaic County (N. J.) 
Assn. of Insurance Agents at Casino 
De Charlz, Totowa Boro. He will dis- 
cuss his plan for handling auto as- 
signed risks. 
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Reverse Increase In 
Cover Given Insured 
On Reporting Form 


U. S. court of appeals in northern 
Illinois has reversed a decision of dis- 
trict court that upheld an insured in 
a suit for $32,188 when the last report 
on a reporting form showed values of 
the property to be $14,360. The district 
court had held that because the in- 
surers for years had accepted reports 
one to five months late without com- 
ment and in many months got no re- 
ports at all, they had, in effect, waived 
their rights. The appeals court said 
that the doctrine of waiver or estop- 
pel cannot be invoked to increase cov- 
erage, and that, in fact, there can be 
no waiver of the monthly reporting 
clause; insured, by filing his reports 
late, was bound by the report of value 
last filed prior to the fire. 


Fire At O. Henry 


A fire occurred to the property of 
O. Henry Tent & Awning Co. in Chi- 
cago on March 28, 1956, causing $32,188 
of damage, according to its insurance 
company adjusters. The property was 
insured in Commonwealth, Conti- 
nental, Milwaukee and U. S. Fire un- 
der a multiple location reporting form 
A. 

The insurer offered to pay $14,360, 
the last stated value under the re- 
porting form. In district court, it was 
observed that the insurers did not 
threaten to cancel when monthly state- 
ments of value were not reported 
promptly, and the court said it is the 
common practice of insured under the 
reporting form to file tardily. The case 


April Is Seat Belt Month 


Secretary of Commerce Hodges has 
designated April as Seat Belt Month 
and has arranged for installation of 
belts in some 2,000 official vehicles 
of his department. 

Upon request, the General Services 
Administration, which operates offi- 
cial motor pool vehicles, will buy and 
install seat belts in the cars it assigns 
to government departments. Secretary 
Hodges has sent a memorandum to 
all employes of his department, ex- 
pressing hope that belts will be in- 
stalled in their 20,000 privately owned 
cars. 








CADILLAC ASSOCIATES, INC. 
Insurance Division 

29 E. Madison Bldg. 

Chicago 2, Illinois 


e@ As the country’s largest executive 
placement service, we can find a man 
the career opportunity of a lifetime. 


e@ Our national coverage puts us in 
touch with employers in any part of 
the country. 


@ Employers call on us in their search 
for EXECUTIVE Personnel. 


@ Opportunities are currently available 
in all categories: LIFE, FIRE, CASU- 
ALTY, BOND, A&H. 


@ CADILLAC is where more executives 
find their positions than any where 
in the world. 


H. J. ROBERTS, 
Manager - Insurance 


All inquiries and contacts 
are confidential. 
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was reported in THE NATIONAL UNDER- 
WRITER of July 15, 1960. 

The appeals court pointed out that 
the clear and unambiguous terms of 
the value reporting clause provide that 
non-compliance with the monthly re- 
porting condition through tardy filing 
limits coverage to the last value re- 
ported prior to the loss. This goes to 
the coverage and not the forfeiture of 
rights, and Illinois law does not allow 
an increase of coverage. 

The insurance companies were rep- 
resented by John P. Gorman of Claus- 
en, Hirsh, Miller & Gorman of Chi- 
cago, and O. Henry Tent & Awning by 
M. A. Haft of Haft, Shapiro & Davis 
of Chicago. 


Casualty Assn. Slates 
Engineer, Safety Talks 


Assn. of Casualty & Surety Com- 
panies will hold its annual conference 
for administrative engineers of mem- 
ber companies May 24-26 at Groton, 
Conn. Leading accident prevention 
specialists, representing more than 
100 capital stock casualty and surety 
companies, have been invited to the 
three-day session. 

Marcus Abramson, assistant general 
counsel of the association, will analyze 
legal aspects of casualty engineering. 
His talk will be followed by a general 
discussion. 

Guy E. Mann, senior vice-president 
Aetna Casualty, will present manage- 
ment’s view of the functions, objectives 
and ultimate potential of the casualty 
engineer. W. G. Dreyer, engineering 
superintendent North America, will 
moderate a discussion of present and 
potential technical problems facing 
accident prevention specialists. 

The conference will close with two 
morning sessions covering current is- 
sues that face casualty engineers. 
These discussions will be moderated 
by Donald G. Vaughan, assistant vice- 
president Aetna Casualty, and A. A. 
Hansen, secretary Hartford Accident. 


J. A. Howse Heads Texas 


Fire Study Committee 


J. A. Howse of Cravens, Dargan & 
Co., has been named to head the all- 
industry steering committee of the 
fire business in Texas to make a def- 
initive study of property rating, with 
six special committees already named. 

Mr. Howse, who was_ temporary 
chairman during the organization pe- 
riod, said that the group would keep 
the department abreast of all progress 
made by the subcommittees. The com- 
mittee will be self-supporting and will 
call on technical assistance as needed, 
meeting every two or three months 
to review reports. 

The subcommittees and their chair- 
men are: Internal administration, 
Raymond L. Mauk, American General; 
decentralization of field rating, James 
K. Ruble, Texas Assn. of Mutual In- 
surance Agents; comprehensive study 
of the general basis schedule, William 
M. Vittrup, Texas Assn. of Insurance 
Agents, and Aubrey Reilly of Texas 
Insurance Checking Office, co-chair- 
men; Texas Research League reports, 
Oram Needham and George Stricker, 
both of Millers Mutual Fire of Texas, 
co-chairmen; refinement of classifica- 
tions and schedules, George Henry, 
Royal-Globe companies, and schedul- 
ing and co-ordinating, Mr. Howse. 
French's Affiliation Incorrect 

In a recent item reporting the elec- 
tion of Pacific Coast Fire Loss Assn., 
the company affiliation of its president, 
Charles E. French Jr., should have 
been shown as National Union. 


Expanded WC Benefit 


Bill Advances In Minn. 

ST. PAUL—With about a week of 
the Minnesota legislative session re- 
maining, the most important insur- 
ance measure to pass either house was 
that increasing workmen’s compensa- 
tion benefits which the house passed 
75 to 43. It now goes to the senate 
where opposition is expected. 

The bill would add an estimated $4 
to $8 million to the present $30 mil- 
lion a year paid out by employers in 
benefits, medical costs and insurance 
premiums. It sets the maximum aver- 
age weekly benefit at two-thirds of 
the average manufacturing wage in 
Minnesota instead of the present $35. 
Since the average wage in 1960 was 
$94.75 this would put the 1961 maxi- 
mum at $63. 

Other major provisions: 

—Increase the death benefit from 
$17,500 to $25,000. 

—Extend benefits to a person in- 
jured on the job to 400 weeks instead 
of the present 350. 

—Change benefits for partial dis- 
ability from a percentage of partial 
disability to the amount of actual wage 
loss. 
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Rendezvous To Be In 
Monte Carlo In Sept. 


The “rendezvous,” annual informal 
gathering of insurance and reinsur- 
ance people from all over the world, 
will be held this year Sept. 6-9 at 
Monte Carlo. This has been the site 
of the affair for several years. Lec- 
tures will be given on the situation in 
the several major insurance markets 
of the world. There will be a cocktail 
party Sept. 7. 

The Commissariat General au Tour- 
isme et a l’Information of Monaco is 
handling reservations. 


St. Paul Makes Changes 


In Ill., D. C., Louisiana 

St. Paul F.&M. has transferred Don- 
ald J. Nord to Decatur as special agent 
for southern Illinois. He has been spe- 
cial agent at Cincinnati. 

At New Orleans, Alton D. Pettey 
has been appoinetd safety engineer- 
premium auditor. 

Herbert H. Taggart, state agent for 
Washington, D. C., has moved his 
headquarters from Baltimore to Wash- 
ington. 


& 
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Processing That Aims At Better Decisions Will Save Money 


(CONTINUED FROM PAGE 2) 
the insurer doesn’t need a computer 
to get started in integrated data pro- 
cessing. 

Mr. Jones pointed out that in insur- 
ance the entire operation is concerned 
with the processing of paper work. 
The manufactured product, the poli- 
cies, and all supporting records involve 
the processing of paper work. Because 
the business also is one of statistics, 
there is a tremendous volume of data 
to process. 

In 1953 an electronic committee was 
established at Nationwide to deter- 
mine whether or not it should acquire 
a large-sized computer. The committee 
recommended that the group not ac- 
quire a large-scale computer, that it 
adopt the principle of a totally inte- 
grated data processing system but at- 
tain it through the block-building ap- 
proach, and that a systems research 
and electronic development depart- 
ment be established to study the en- 
tire processing problem and make 
recommendations as to future acquisi- 
tion of equipment. 


Three Times Correct 


Later developments have indicated 
that the committee’s action was cor- 
rect on all three counts, Mr. Jones 
declared. Thus at the outset the prin- 
ciple was adopted of having responsi- 
bility for data processing centered in 
one neutral spot in the organization. 
This, he said, gives a better chance of 
getting the desired results than 
through committee activity. The ob- 
jective is to get the proper input data 
entered into the system at the earliest 
possible point regardless of organiza- 
tional segment, eliminate the former 


work stations (organizational seg- 
ments) by manipulation of data with- 
in the computer, and to produce the 
output required by the organizational 
segments, which then become respon- 
sible for interpretation of facts rather 
than for compilation of facts. 

The block-building approach has 
proved very successful by providing a 
gradual entry into an integrated data 
processing system. These, he said, are 
the advantages: 

1. Development of a competent re- 
search staff (the entire staff except 
for one experienced programmer, was 
recruited from within the organization). 

2. Step by step elimination of the 
error problem (never discount the 
problem that errors in the current 
system will create when they show up 
for the first time as the company con- 
verts to a computer program). 

3. Step by step improvement of 
existing procedures (here will be dis- 
covered how bad some present pro- 
cedures are—but at least they can be 
gradually reoriented towards a future 
totally integrated data processing sys- 
tem). 

4. Most important, economic utiliza- 
tion of electronic equipment—the com- 
pany has not had to pay overhead costs 
on equipment it could not utilize at 
the moment. 


Savings Effected 


The first equipment was a medium- 
sized card computer in 1955, Mr. Jones 
reported. Its purpose was to reduce 
expense. It did a computing job (re- 
newal rating) for regional offices 
which required the installation of a 
transceiver network in order to trans- 
mit punch card data back and forth. 
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Invariably, the Western hero is faster on the draw, trigger, 


and horse than the “outlaws” 


. And so he “brings ’em in!” 


Insurance-wise, corralling a case is invariably more certain 
when the company you deal with is fast on the service, and 
generous with it. Why don’t you draw on the know-how and 
speedy service upon which Public Service Mutual has built 


its reputation for 37 years. 


© Our deviation arrangement and liberal commis- 
sion make Public Service insurance easier to sell. 


20% DEVIATION: General 


liability in all forms 


15% DEVIATION: Fire and 
Allied Lines 
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Home Office 
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The savings made possible by this one 
application were sufficient to pay the 
cost of both the computer, the trans- 
ceiver, and then some. 

Although using the computer for a 
single automated procedure, the com- 
pany was taking its first step towards 
integrated data processing since com- 
pany personnel built into this first 
program error checking routines which 
enabled them to cleanse the basic 
policyholder record file of errors and 
to maintain it in that condition. This 
means that from then on as additional 
computer applications were devised, 
they did not have to worry about the 
accuracy of the data coming from this 
particular file. 


Next In Input Area 


The next computer application was 
in the input area. This example il- 
lustrates how a company can save 
money, improve accuracy, and get 
ready for total integrated data pro- 
cessing even though it is actually 
working on only a segment of the 
total problem. 

Nationwide agents prepare their 
own policies and forward a copy to 
the regional office. It had been the 
custom to have coders take information 
from the copy of the policy, convert 
it into numerical codes, and prepare a 
code sheet which required the coding 
of 163 digits. In addition they had to 
check manually the agent’s rate cal- 
culation. The next step was to key- 
punch 10 tab cards. 


163 Reduced To 11 

The policy was redesigned so that 
it became the code sheet to be used by 
the key punchers. Then by training, 
agents in a great number of cases 
were taught to use numeric rather 
than alphabetic characters in prepar- 
ing the policy. By the combination of 
these two changes necessary coding 
was reduced from 163 characters to 11. 
Beyond that, the company was coming 
as close as possible to having the 
original document serve as input data. 
As times goes on and optical scanning 
equipment is improved, Mr. Jones 


hopes to make this a reality. 

First of all, the computer took over 
the rate calculation job so that the 
coders were only concerned with the 
error cases instead of all the cases. 
Next, the number of tab cards punched 
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was reduced from 10 to one since the 
computer could manipulate the daia 
from the one card and output the i0 
cards required. 

Expenses in this area were reduced. 
But just as important, the company 
was laying the foundation for an inte- 
grated data processing system. 


Tape System Needed 


Card computers were not the answer 
to the data processing problems, Mr. 
Jones found. One problem was that 
they did not have sufficient capacity 
to handle increasing management data 
requirements. Also, the work was at 
the mercy of conventional tabulating 
equipment both from an input and 
output basis. What was needed was a 
tape system. Fortunately, the solid 
state equipment came out at this time, 
with lower price tags. The company 
decided at this point to take a good 
hard look at the total processing prob- 
lem so that it could establish its ob- 
jectives and acquire a computer which 
would best serve in the next step 
towards the ultimate goal of a total 
integrated system. 

Their computer study, which covered 
a period of 18 months, considered in 
great detail all of the proposals sub- 
mitted. The basic factors used in rating 
the equipment were: Utilization, econ- 
omics, programming requirements, and 
company representation. The company 
sought the equipment which would 
best do its job, and the job was held 
to only attainable applications. No 
“blue sky” projections were permitted. 

A computer providees the possibility 
of expense reduction and/or improved 
management data. Both objectives are 
important. The question is where to 
place the emphasis. This was a par- 
ticularly basic problem with Nation- 
wide since it could go either in the 
direction of small regionally located 
computers or in that of a larger cen- 
trally located computer. If expense 
reduction alone were the criteria, 
there would be some inclination to go 
in the direction of regionally located 
computers since that is where daily 
processing takes place. If management 
were the prime target, a centrally 
located computer would become more 
feasible. 

After considerable research on this 
part of the problem, Mr. Jones and 
his associates concluded that at least 
in the long run a program directed at 
proper management decisions actually 
had a greater cost reduction signifi- 
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cance than if they were to aim only 
in the direction of expense reduction. 
For example, what is the advantage of 
reducing the cost of issuing a particu- 
lar policy if upon examination of 
proper management data it indicates 
that the company should not be issuing 
that policy in the first place? How- 
ever, he said they are overlooking the 
cost reduction potentials. 

Study indicated that in view of the 
then available equipment that the 
company could develop better cost 
reduction with a large centrally located 
computer than with smaller regionally 
located computers. 

However, the company is thoroughly 
sold on decentralization and one cardi- 
nal rule is that no computer applica- 
tion will be implemented that impairs 
the ability of regional management to 
manage or to provide the best possible 
service to policyholders and claimants. 
Presently, though the company is in 
the process of installing a centrally 
located tape computer, it is trying to 
find a way economically to place 
computers in the regional offices. 

Mr. Jones said that the recommen- 
dation to top management indicated 
provision of more, better and faster 
management data at a reduction in 
cost, with a tape computer. The cost 
reduction, based on known applica- 
tions, projected an estimated savings 
of about $1.5 million over seven years. 
Mr. Jones said the company expects to 
do better than this. 

One of the company’s objectives, he 
said, is to provide quality insurance 
services at the lowest possible cost. To 
accomplish this management is not 
only acclimated to the element of 
change but is insistent upon it because 
they realize that nobody can make 
progress standing still. Since results 
with the first computer had been 
demonstrated and since the proposed 
addition of a tape computer would 
provide more, better, faster, and more 
accurate reports plus expense reduc- 
tion, it was not difficult to get the 
necessary approvals to proceed. 

Two basic requirements for improv- 


~~ DIRECTORY OF RESPONSIBLE a 
INDEPENDENT 
ADJUSTERS 





HeNATIONAL UNDERWRITER 


ing management reports from any 
integrated data processing system are 
knowledge of the management data 
essential to the operations and deter- 
mination that input data is available 
to produce the desired management 
reports. 

Theoretically then the first step in 
developing an over-all data processing 
system would be to determine what 
management data is actually needed. 
In most companies this item apparent- 
ly causes more trouble than any other 
in the development of a total system. 
In fact, the biggest problem of imple- 
menting a complete data processing 
system is acquainting top management 
with the potentials of a computer sys- 
tem and then getting its members to 
specify the exact information required. 


Makes Management Think 


The tendency is to want the same 
information that has been available, 
without considering the wealth of ad- 
ditional information (or at least re- 
organization of present information) 
made possible by the manipulation of 
data within the computer which was 
not feasible before. Or, on the other 
extreme, they expect the computer to 
perform miracles by producing reports 
for which input data is not available. 
One top Nationwide executive was 
thoroughly sold on the program if for 
no other reason than that it would 
force his associates to think hard on 
the subject of what management data 
they needed. Also, they would have to 
do it earlier to permit sufficient sys- 
tem layout and programming time. 

One vice-president, after getting a 
particular report for some time, de- 
cided it was of no value to him. He 
wrote a memo to the originator of the 
report requesting that his name be 
dropped from the distribution list. In 
reply he received a six page memo- 
randum outlining the reasons why he 
needed the report. Result: He’s still 
getting the report, and he’s still not 
using it. 

To effect a thorough understanding 
of computer advantages and applica- 
tions, the company has held 50 semin- 
ars with home office and _ regional 
personnel since acquiring the first 
computer in 1955. Within the past 
three months 145 key personnel have 
attended all day sessions. These had 
the purposes of giving them a broad 
general picture of the new computer 
system, outlining the present computer 
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Mathauer Chief Examiner 


Of Indiana Department 


Harold P. Mathauer has been named 
chief examiner of the Indiana depart- 
men, succeeding Seymour Rhodes, 
who is retiring. 

In insurance over 25 years, Mr. 
Mathauer has been secretary-treasurer 
of United Home Life, comptroller of 
Jefferson National, and, most recently, 
treasurer-controller of American 
Travelers Life. 


Agency Marks 50th Year 


The J. L. Van Wagoner agency of 
Pontiac, Mich., observed its 50th an- 
niversary last week with a banquet at 
Kingsley Inn. A highlight was the 
presentation to Jack Brannack and 
Roy Wilton, co-owners of the agency, 
of a plaque from the London & Lan- 
cashire group. Robert Ferbend, secre- 
tary and assistant manager of the 
group, made the presentation. The 
agency has been located for the past 
25 years at 18 East Lawrence Street 
and it is reputed to be the oldest 
business organization in Pontiac con- 
tinuously operating under the same 
name and with the founder still active 
in its operation. 


plans, discussing the effects the com- 
puter will have on them and the ad- 
vantage the computer can be to them, 
and giving them a glimpse of the 
future in electronic system develop- 
ments. 

He advised as a second step analysis 
of input data to make certain it is 
sufficient and essential to the produc- 
tion of the predetermined, desired end- 
results. 

Unfortunately both of these steps 
are time consuming and an improve- 
ment in data processing could not wait 
on a complete analysis of these areas, 
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reports Everett Stelzner, 
St. Paul Agent, 
Edina, Minn. € 


“Sold! Five policies to 


**Best selling partner I ever had,”’ says 
Everett Stelzner, St. Paul Agent, about 
his Audio-Visual Unit. ‘Prospective 
customers are fascinated. In one call, 
I sold five policies. I guess it’s true, 
one picture is worth a thousand words!”’ 
At St. Paul, we believe in Audio-Visual. 
Already we are producing our own 
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he said. Consequently, the company 
is converting on the basis of existing 
input and output except in those cases 
where a cursory examination indicates 
that an improvement can be made. It 
is not, however, falling into the trap 
of merely converting existing proced- 
ures, he said. It is redesigning the 
group’s systems to fit the logic of 
computer processing. A computer 
which is installed as a mere replace- 
ment of equipment can result in a 
pretty expensive change and loses, 
most of the advantages a computer has 
to offer. 


SUCCESS!”” 









one new customer with 


ST. PAUL'S AUDIO-VISUAL” 


films. These films dramatize risks. Help 
people remember up to 84% more of 
the sales message. Results in a greater 
proportion of sales for our Agents. 


Get full details . . . and find out how 


you can be a successful St. Paul Agent 
by writing to your nearest St. Paul 
Branch Office. 
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GENERAL REINSURANCE 
CORPORATION 


Largest American market dealing exclusively in Reinsurance 
ALL FIRE, CASUALTY, ACCIDENT AND SICKNESS, BONDING AND MARINE LINES 


FINANCIAL STATEMENT, December 31, 1960 





ASSETS LIABILITIES 
Cash in Banks and Office . . . . . $ 8,938,722 Reserve for Claims and Claim Expenses . $ 53,187,622 
Investments: 
United States Govern- Reserve for Unearned Premiums . . . 45,708,431 
ment Bonds . . . $29,145,184 
OtherBonds . . . . 66,631,596 Funds Held under Reinsurance Treaties . 8,436,498 
Preferred Stocks. . . . 9,240,075 
Stocks of Subsidiary Reserve for Commissions, Taxes and 
Companies. . . . . 4,133,396 Other Liabilities . . . . . . . 9,456,166 
Other Common Stocks . . 44,899,458 
Wid. ww is cs . sO Capital . . . « « ~ $7,260,000 
Premium Balances in Course of Collection 
(not over 90 daysdue). . . . . . 6,140,322 Surplus . . 2. s © « 483912500 
Accruednterest wk kk 842,889 
Other Admitted Assets . . .. . . 3,989,375 Surplus to Policyholders i 6 « « « SSRIS 
Total Admitted Assets . . . . $173,961,017 TOG). ca @ 4 @ o>. SO 


Securities carried at $9,729,086 in the above statement are deposited as required by law. Bonds and 
stocks owned are valued in accordance with the requirements of the National Association of Insur- 
ance Commissioners; if valued at market quotations, Surplus to Policyholders would be $53,272,420. 


DIRECTORS 
JAMES A. CATHCART, JR. ROBERT L. BRADDOCK 
Chairman of the Board President 
HARLLEE BRANCH, JR. REED O. HUNT CARL N. OSBORNE 
President, The Southern Company President, Crown Cleveland, Ohio 
Zellerbach Corporation 
a ee FREDERICK K. TRASK, JR. 
President, Empire Trust Company N. BAXTER JACKSON Payson & Trask 
Chairman, Executive Committee 
LBERT J. HETTINGER, JR. ‘ 
° . si Frores a ' of Chemical Bank ARTHUR B. VAN BUSKIRK 
a New York Trust Company Vice President and Governor 
WILLIAM A. HOBBS 1. Mellon and Sons 
Vice President and Treasurer EDWARD G. LOWRY, JR. 
The M. A. Hanna Company Chairman of the Executive and ETHELBERT WARFIELD 
Finance Committees Satterlee, Warfield & Stephens, Esqs. 
LUTHER G. HOLBROOK 
Vice President and Governor FREDERICK L. MOORE SAMUEL C. WAUGH 
T. Mellon and Sons Kidder, Peabody & Co. Washington, D. C. 


Home Office: 400 PARK AVENUE, NEW YORK 22, N. Y. 
Midwestern Department: 101 WEST ELEVENTH STREET, KANSAS CITY 5, MO. 
Pacific Department: 610 SO. HARVARD BOULEVARD, LOS ANGELES 5, CALIF. 
Chief Agent for Canada: 360 ST. JAMES STREET WEST, MONTREAL 1, QUEBEC 
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